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Date: February 7, 2013 
To: IT Board Members 
From: Bill Santos, Chairman 
 
Re: Minutes of Meeting January 16, 2013 
 
Call to Order:  9:06 
 
Members Present:   Lauren Defilippo, Neal Fama Aldo Petronio, Bill Santos, Paul Sullivan 
Members Not Present:  Bill Carpenter, Brian Creedon, Todd Petti, Scott Shields 
  
Approval of Minutes – The minutes of the October 10, 2012 meeting were accepted. 
 
Old Business – The board discussed various technology issues including, 
 Police / Fire dispatch / RFP, Public Records, GIS, and, Work Orders   
 
Discuss Policies, Procedures and Standards – No disscussion 
 
New Business – Chairman Bill Santos told the board that the City was looking into a City alert 
system that the town of Holyoke is currently using.  Everbridge's mass notification offers and 
enables users to send notifications to individuals or groups using lists, locations, and visual 
intelligence. This system keeps everyone informed before, during, and after any emergency or 
event. 
 
Meeting Adjourned: 10:10 
 
Next meeting will be Wednesday, March 13, 2013 at 9:00am in the GAR room at City Hall. 


