Appendix 2-9.1: Memo dobumenting the meetings




COMMITMENT & INTEGRITY 35 New England Business Chr. T 866,702,637t

DRIVE RESULTS Suite 180 T §78.667 8150
Andover, Massachusetts 01810 F 978.557.7948
www.woeodardourran.com

MEMORANDUM

TO: The Abrahams Group

FROM: Toby Fedder, P.E.

DATE: 3/8/2011

RE: Customer [nterview Altendance Summary

WOOQODARD
&CURRAN The following list details the customers who attended individual Account Audit meetings.

(listed in the order of their interviews)

02/28/2011

In GAR Room beginning shortly before 4:00 PM.

1. Ms. Ayanna Cato — 8 Corala Road (Acct 3-5888)
Scheduled for the 4:30 to 5:30 time slot. Arrived at 5:10.
Spansored by Council Michelle DuBois.

- Accompanied to meeting by Marianne Sullivan.

2. Mr. Herbert Matia — 220 No. Main Street (Acct 3-1499)
Scheduted for the 5:30 106:30 time slot. On time.
Sponsored by Councilor Thomas Monahan.

3. Mr. Robert Ford - 61 Bonney Street {Acct 3-7697)
Scheduled for the 6:30 to 7:30 ime slot. On time.
Sponsored by Councilor Thomas Brophy,

4. Mr, Bill Costa — 106 Quincy Avenue {Acct 1-9156)
Scheduled for the 7:30 o 8:30 time slot. On time.
Sponsored by Councilor Dennis DiNapoli.

in GAR Room until shortly after 9:00PM - no other customers arrived.
03/07/2011

In GAR Room beginning shortly before 4:00 PM,

5. M. Eliot Miller — 104 Menlo Street (Acct 2-2247)
Scheduled for the 6:0¢ to 7:00 ime slot. On time — Arrived at 5:15.
Sponsored by Council Dennis Eaniri.

Mr. Herbert Matta — dropped by to present supporting documentation he did not bring for the initial
interview on 2/28.

6. Ms. Kathy Jewett — Fieldside Garden Condo Assn. (Acct 3-6873)
Scheduled for the 7:00 to 8:00 time slot. On time.
Sponsored by Councilor Christopher MacMillan
Accompanied {o meeting by Lisa Crowley.

In GAR Room until shorily after 9:00PM - no other customers arrived.




Appendix 2-9.2; Customer provided documentation




Account 3-58_88
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CITY OF BROCKTON

OFFICE OF THE COLLECTOR OF TAXES

45 SCHOOL STREET

BROCKTON, MA. 02301-405951«‘ 72 Q

000033 0011359 i
ﬁ‘v
JAMES F. MARTELLI JR.
TREASURER / COLLECTOR

5-DIGIT 02302

CATO AYANNA
8 CORALA RD
BROCKTON, MA 02302-1119

cen Knl e

The Commonwealth of Massachusetts

Department of Public Works

WATER, SEWER, REFUSE UTILITY BILL

" Hours: Monday - Friday, 8:30 AM - 4:30 PM
: Phene:  Coltector’s Office (508) 580-7130 Press 5
ACCGOUNT NO.
3.5888 for payment questicns

!I}lllllllIll]il]lIII[IIIIIiElIlIlilllIIIIIIIIIIII]IIIIHIIIl}

DPW (508) 580-7143 for Water and Sewer billing

questions and address changes.

(ACCOUNT NO. and BILL NUMBER reqmred)

For Refuse/Recyeling questlons
(508)580-7827

8 CORALARD 1:;5313 02/12/2010 .
1WTRS3 A U.B.Ir1 7/2009 61/20/2010 501621 452348 486,
28WR58 A : ‘ 452348 $54,208.66
3REF 11/01/2009 01/31/2010 $70.00
Interest at a rate of 14% per annum will accrue on overdue payments Current Charge $81,765.38
from the due date until the payment is made. Past Due $5,463.64
NOTE: Your bill should have a “A” (Actual) under read code. If your bill shows any | oot 0 Bil Date $339.49

Detach Here

letter other than an “A”, please contact our billing office @ 508-580-7143
Yard waste pick up to begin 03/29/2010. Leaves in plastic bags will NOT be picked up.
Keep Brockton Beautiful Day-is on Saturday - April 24, 2010.

Sewer rate increase in effect on all bills mailed on or after 01/01/2010.

PAY ONLINE AT: www.

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTON, MA 02301-4059 |,

brockton-ma.gov

748

8 CORALARD
: Current Charge $81,765.38
DEPARTMENT OF PUBLIC WORKS Past Due $5,463.64
WATER, SEWER, REFUSE UTILITY BILL
$339.49

CATO AYANNA
8 CORALA RD
BROCKTON, MA 02302-1119

O448L0420107001197482000875684505

Interest to Bill Date

“Please write ACCOUNT NO. on

your check”

AMOUNT ENCLOSED

MAKE CHECKS PAYABLE TO: CiTY OF BROCKTON

or PAY ONLINE AT: www.brockton-ma.gov

-
i
3
4

R PORTION

CUSTOME

PAYMENT COUPON



CITY OF BROCKTON The Commonwealth of Massachusetts

OFFICE OF THE COLLECTOR OF TAXES
Department of Public Works

45 SCHOOL STREET
BROCKTON, MA 02301-4059 WATER, SEWER, REFUSE UTILITY BILL
000047 0011427

Hours: Monday - Friday, 8:30 AM - 4:30 PM

JAMES F. MARTELLI, JR.
TREASURER / COLLECTOR Phone: Collector’s Office {508) 580-7130 Press 5

ACGCOUNT NO. for payment questions
3-5888 .
5-DIGIT 02302 DPW (508) 580-7143 for Water and Sewer billing
CATO AYANNA - questions and address changes.

8 CORALA RD (ACCOUNT NO, and BILL NUMBER required).

BROCKTON, MA 02302-1119
For Refuse/Recycling questions
b I”llllllllll]]l”lllllIlllll"II.IIIllI”Illl!"llllllllll"ll (5(}8) 580-7827

R PORTION

179313 © | 35888 05/07/2010 | 143241 et
"READ PRE LL}
1WTR58 E 01/20/2010 04/30/2010 501621 3,600.22
2SWRS8 | E 61407 $6,396.58 o
3REF 02/01/20190 04/30/2010 $70.00 o
Interest at a rate of 14% per annum will accrue on overdue payments Current Charge . $10,066.80
from the due date until the payment is made. Past Due $87,229.02
interest to Bill Date | $2.271.79

NOTE: IF THE “READ CODE” COLUMN ABOVE SHOWS
ANYTHING OTHER THAN AN “A” PLEASE CALL 508-580-7143

#hrxd PLEASE READ INSERT ###++#
PAY ONLINE AT: www.brockton-ma.gov

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Detach Here Please return this portion of the bill with your payment Detach Here
THE COMMONWEALTH OF MASSACHUSETTS

CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES

45 SCHOOL, STREET, BROCKTON MA 023014059

CATI \CCOUNT.NO BILL DAT
8 CORALA RD 179313 3.5888 05/07/201 4324
Current Charge $10,066.80
DEPARTMENT OF PUBLIC WORKS Past Due
WATER, SEWER, REFUSE UTILITY BILL __ $87,229.02
Interest to Bill Date $2,271.79

CATO AYANNA

8 CORALA RD - - )
BROCKTON, MA 02302-1119 : “Please write ACCOUNT NO. on your check

AMOUNT ENCLOSED

MAKE CHECKS PAYABLE TO: CITY OF BROCKTON
or PAY ONLINE AT: www.brockton-ma.gov

PAYMENT COUPON

- 0D4486042010700143241800099567L12




The Commonwealth of Massachuselts

Department of Public Works
WATER, SEWER, REFUSE UTILITY BILL

CITY OF BROCKTON

OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET

BROCKTON, MA §2301-4055

000035 0014042

Hours: Monday - Friday, 8:30 AM - 4:30 PM

Phone;

JAMES F. MARTELLL IR

TREASURER /COLLECTOR Collector’s Office (508) 380-7130 Press 5

for payment questions

DPW (308) 380-7143 for Water and Sewer billing

questions and address changes.
(ACCOUNT NO. and BILL NUMBER required).

AGCOUNT NO.
3-5888

5-DIGIT 02302

CATO AYANNA
8 CORALA RD' ‘
BROCKTON, MA 02302-1119

I“EIIIIIIIII"I”IllllllIll!llll!”IllI”llll"lllllllill”!l

For Refuse/Recycling questions
(508) 580-7827

Interest at a rate of 14% per Enoum will acerue
on overdue payments from the due date

until the payment is made.
179313 08/09/2010 166821 -

1WTR58 A 06/30/2010 Q71672010 0 724 724 $131 .45;

25WR53 A 3398 $132.20 O

i BREF || 0500172010 07/31/2010 $70.00 o
O k- Houselald Hazardous Waste Day Saturday, September 25, 2010, 9:00AM - 1:00PM, at Current Charge $333.63
3rockion Reeycling Depot, 301 Qakhill Way. Proof of residency required - NO commerical/dealers. | Past Due $15,430.31
SJoase call our Recyeling Depot @ (508) 580-7827 for addtional details and early drop off information, oot i Bl Date $1 277 36

** Your bill should have an “A” (Actual) next to the current water
reading. If your bill shows anything other than an “A” you may incur
further charges once an Actual reading is obtained. If your bill shows

any letter other than an “A”, please contact the Billing Office at
(508) 580-7143. **

PAY ONLINE AT: www.brockton-ma.gov

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Detach Here
Detach Here

Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET BROCKTON, MA 02301-4059

8 CORALA RD ' | 179313 3 166821
Cu t Ci
DEPARTMENT OF PUBLIC WORKS rromt Sharge $333.63
WATER, SEWER, REFUSE UTILITY BILL Past Due $15,430.31
Interest te Bill Daie $1 277 36
Ahie e e nE
CATO AYANNA BiEs s ,' ’_f""_ ih

8 CORALARD
BROCKTON, MA 02302-1119

O448604203150010E582190001 7041302

“Please write ACCOUNT NO. on your check”

AMOUNT ENCLOSED

MAKE CHECKS PAYABLE TO: CITY OF BROCKTON
or PAY ONLINE AT: www.brockton-ma.gov

PAYMENT COUPON




CITY OF BROCKTON The Commonwealth of Massachusetis

QFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET Department of Public Works
BROCKTON, MA 02301-4053 WATER, SEWER, REFUSE UTILITY BILL

000043 0011394

Hours: Menday - Friday, 8:30 AM - 4:30 PM

MARTIN S. BROFHY :
‘TREASURER / COLLECTCR Phone:  Collector’s Office (508) 580-7130 Press 5

ACCOUNT NO. :
for payment questions

. 3-5888

5-DIGIT 02302 DPW (508) 580-7143 for Water and Sewer billing
o questions and address changes.

CATO AYANNA (ACCOUNT NO. and BILL NUMBER required).

8§ CORALARD

BROCKTON, MA 02302-1119

For Refuse/Recycling questions
(508) 580-7627

I”IIItIII]II"]"IIlllIIlII!"lll”llll”lIII“IIIIIIIIII”]I : Interestatarate0f14%Herannumwi]Iaccm5
on overdue payments from the due date
until the payment is made.

CUSTOMER PORTION

coD O 15
1WTR58 A 07/16/2010 10/21/2016 724 5428 4704 $198.95 :
ZSWRSS| A 4704 $200.11

| 3REF 0810172010 1073172010 $70.00
NOTE: Winter parking ban in effect on 12/01/2010. Any questions call 508-580-7807. Current Charge $469.06
vard waste pick-up to END 12/10/2010, it will begin again on 03/28/2011. Holiday trecs will be Past Due $15763.94

sicked up at curbside on your regular trash day starting 12/27/2010 thru 01/07/2011. » ’
Interest fo Bilt Date $1,823.60

{rees in plastic bags will NOT be picked up.
. TR 7 e

*% If your bill shows any letter other than an “A” or an “0O” next to your current water
reading, please contact the Billing Office at (508) 580-7143. If you have questions or
complaints regarding this bill please contact the Department of Fublic Works at
(508) 580-7143 or you may seek rentedy with the Appellate Tax Board in accordance with

Massachusetss General Law Chapter 59 Sections 64 to 65B, inclusive. ** PAY ONLINE AT: www.brockfor-ma.gov

###i+t PLEASE READ INSERT ###&#*

PLEASE SEE REVERSE SI_DE FOR IMPORTANT INFORMATION

P YOUR CANCELL

Detach Her Please return this portion of the bill with your payment Detach Here
THE COMMONWEALTH OF MASSACHUSETTS Z
CITY OF BROCKTON - OFFICE OF THE COLLECTCOR OF TAXES
45 SCHOOL STREET, BROCKTON, MA 02301-4059 O
LOCATIO! ARCEL OUNT: BILL DATE a B
8 CORALA RD 179313 35888 11/08/2010
Current Charge $469.06 : '
DEPARTMENT OF PUBLIC WORKS' s
WATER, SEWER, REFUSE UTILITY BILL astbue $15,763.94 o
Interest to Bill Date $1,823.60 O :
CATO AYANNA -
8 CORALA RD : ' , _ : -
BROCKTON, MA 02302-1119 “Please write ACCOUNT NO. on your check” |_|_|
AMOUNT ENCLOSED =
| ~
: MIAKE CHECKS PAYABLE T0: CITY OF BROCKTON |
: PAY ONLINE AT: www.brockton-ma.
O4486042011500190333500018056k0k T Teetonma gov <ﬂ
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MUNIS Self Services
Utility Bills
Bill Detail
Bill Date ’ 2122010
Pay By 311212010

Page 1 of 1

Description of Charge Current Reading Previous Reading Usage Amount Billed PaymentslAsdjustmenis' Amount Die

5/8 METER 501621 49273 452348.00
5/8" SEWER 0 0 452348.00
REFUSE FEE ' 0 0 0.00
SUBTOTAL
Late Payment Charges
TOTAL DUE

©2010 Tyler Technologies,

$27,486.72
$54,208.66

$70.00
$81,765.38

Inc.

htip://brockton. munisselfservice.com/citizens/UtilityBilling/BillDetails.aspx

$0.00
$0.00
$0.00
$0.00

$27,486.72
$54,208.66
$70.00
$81,765.38
$3,283.00
$85,058.38

6/25/2010



MUNIS Self Services

Utility Bills

Bilf Detail

Ligr4g

Bill Date 2/12/2010
Pay By 311212010

Description of Charge . Current Reading Previous Reading

58 METER 501621
5/8" SEWER 0
REFUSE FEE 0
SUBTOTAL

L_ate Payment Charges

.TOTAL DUE

htin://hrockion.munisselfservice.com/citizens/UtilitvBilling/BillDetails.aspx

49273 452348.00
0 452348.00
0 0.00

$27,486.72
$54,208.66

$70.00
$81,765.38

©2010 Tyler Technologies, Inc.

$0.00
$0.00
$0.00
$0.00

Page 1 of 1

Usage Amount Billed Payments/ifdjustments Amount Due

$27,486.72
$54,208.66
$70.00
$81,765.38
$4,265.22
$86,030.60

712612010



MIUNIS Self Services

Utility Bills

Bill Detail

Bill Date 5/7/2010
Pay By 6/7/2010

Description of Charge Current Reading Previous Reading

5/8 METER 563028
5/8" SEWER 0
REFUSE FEE 0
SUBTOTAL

Late Payment Charges

TOTAL DUE

501621 61407.00 $3,600.22
0 61407.00 $6,396.58

0 0.00 $70.00
$10,066.80

©2010 Tyler Technologies, Inc.

$0.00
$0.00
$0.00
$0.00

Page lof }

Usage AmountBilled Payments/Adjustments AmountBue

$3,600.22
$5,396.58
$76.00
$10,066.80
$69.50
$10,136.30



MUNIS Self Services

Utility Bills

Bill Detail

143E4LY

Bill Date 51712010
Pay By 6/7/2010

Page 1 of |

Description of Charge Current Reading Previcus Reading Usage Amount Bifled Payments/Agjustinents Amount Due

5/8 METER 504281
5/8" SEWER 0
REFUSE FEE G
SUBTOTAIL

Lé‘te Payhlent Charges

TOTAL DUE

hitp://brockton.munisselfservice.com/citizens/UtilityBilling/BillDetails.aspx

501621 2660.00 $3,600.22
0 2660.00 $6,396.58

0 000 $70.00
$10,066.80

©2010 Tyler Technologies, Inc.

($3,506.94)
($6,302.78)

$0.00
{$9,809.70)

$93.28
$93.82
$70.00
$257.10
$4.83
$261.93

- 1/26/2010




* MUNIS Self Services Page lof 1

Utility Billing

Manage _Bills

Service Address 8 CORALARD
Account Number 35888

ol g iy 2 g B SR
Culstanding Gills

Bill Pay By Charges Balance Due
¥l 984336 9/3/2009 $5,463.64 | $6,146.82 Bill Details
%};{; 143241 6/7/2010 $10;066.80 $261.93 Bill Details
/i 119748 3/12/2010 $81,765.38 $86,030.60 Bill Detaﬂ»s
Total Due: $92439.35
[ Pay |

. salect bills you would like to pay now, then click Pay"

©2010 Tyler Technologies, Inc.

http://brobkton.munisselfservice.com.lc;it_,i__zénsttiIityBilIing/V‘iewPaﬁrB‘ills.aspx 7/26/201Q°
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Aocount Magter Maintenance

Account: 3-5888

9/29/93 FINAL READING 222726 (EC) FEE PAID
10/01/93 QF W69.70 8§67.6% T137.3% + 11/93 PAPAGNO
06/26/97 FINAL FEE BD. 06/27/97 239150 FNL. (EC)
06/30/97 QF W27.00 82%.80 T52.80 OWNER RB
01/30/98 242089 X OQUT CHG ST AT 0" NO TP OR MIU
02/18/98 W27.00 WH50,.30 50,30 ABATE AUG/NOV 96
$ 1.72 889,34 59,34 OVER AVE. LL
02/18/98 W27.00 W50.30 50.30 ABATE FEB/MAY 97
g 1.72 8%9.34 59.34 OVER AVE. 1L
02/18/98 W27.00 W454.75 43.50 ABATE AUG/NOV 97 .
S 1.72 856.33 60.20 OVER AVE. LL
4/26/09 - SEWER PLUG UP - ROOTS - 78 FEET
7-16-09 491080 verify (BT)
7/20/09 IF OWNER CALLS REGARDING HIGH BILL- BILL HAS BEEN EST SINCE 13399 -
NO TP - NO ENTRY IN 2006 - NEVER CALLED AFTER THAT -~ WE SHOULD SEE IF

MTR CAN BE CHANGED (GRN)

8-17-09 492730 verify (FC) :
8/19/09 - AFTER RESEARCHING THIS ACCOUNT, THIS IS WHAT WAS FOUND. THIS ACCOUNT

HAS BEEN ESTIMATED SINCE 1998 (SEE ABOVE ABATEMENTS FRCM LOUISE)}. THEN
ACCORDING TO TAX RECORDS, THE OWNERSHIP CHANGED ON 7/20/05 WITH NO RECORDED
FINAT,. WENT THROUGH METER READER BOOKS AND FOUND NOTHING SINCE THE ORIGINAL
METER CHANGE TN 1998. BASED ON THE TWO VERIFY READINGS OF 30 DAYS - CURRENT
HOMEOWNER IS USING 1650 CUBIC FEET A MONTH., BUT ONLY BEING BILLED 311 CUBIC
FEET A QUARTER. - REFER TO WATER COMMISSION IF HOMEOWNER CALLS. - RENE’

01-21-2010 501621 w/o (PT) inside




AGREEMENT TO REAFPPORTION TRAXES

WATER, SEWER AND OTHER MUNICIPAL CHARGES

Location of Property: 8 Corala Road, Brockton, MA

Seller: (Christopher Concheri

Buyexr: Ayanna A. Cato and Howell T. Yancey, Jr.
Bank 3
Date: June 30, 1997 -

WHEREAS the zmount of the real estate taxes, water, sewer and other
municipal charges on the abaove property may not be known at this
date and have been estimated for apportionment with precision
according to the best judgment of the partias.

NOW, THEREFORE, the parties hersto agres CLO reapporticn said items
when the amounts due are actually known. If the amount is in
excess of the amount as apportioned this day, the SELLER agress to
pay to the BUYER such portion of the same &as the apporticnment
weuld show to be due to him. The BUYER agreess to pay to the SELLER
the excess amount the SELLER has paid and the BUYER authorizes any
bank which is holding funds in escrow tc pay £axes To the SELLER
that portion of any tax which has been paid by the SELLER in excess
of the amount he should have paid.

The above reapportionment shall be handled by the respective
parties and not by the offices of Sims & Sims, P.C., nor the above

szid bank.

R nor the SELLER shall be under any obligation £oO

dings for an abatement of any real estate
ged to the

Neither the B

institute or pursue procss
or other municipal charges unless specifically agr

contrary in writing by both parties.

NN ol

Y SELLER

BUYER '\

BUYER ~ SELLER

LRI



CITY OF BROCKTON
DEPARTMENT OF PUBLIC WORKS

WATE*R {:OMM§ SS E O N Water Systerns Manager
39 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02301 Briant M. Creedon
Tel: (508) 580-7825  Fax: {508) 580-7836 bereedon@cibrockton.ma.us

March 23, 2010

Ayanna Cato
8 Corala Road
Brockton, MA 02301

RE: Water and Sewer bill numbered 984336, 1007929, and 119748

Dear Ms. Cato,

The Utilities Division and I as the Water Systems Manager have reviewed your bills
reference above. In my analysis the usage is extremely high and the reason is possibly
connected to your heating system. As I showed you on my visit on Friday, March 197,
the meter is moving indicating a slow leak. On that day the temperature was 70 degrees

and your heating system was not on.

This office is required to insure that water is not being wasted and as a result will not
abate or adjust these bills until the situation causing this leaking is resolved. 1 bave
spoken to both the Superintendent of Utilities and the DPW Commissioner on this matter
and they both agree that the Sewer Charge will not be changed without proof that the leak

has been corrected.

Beginning in the year 2000, every bill has included an insert that requests that you as the
propetty owner call our department if you received anything other than an actual bill and
before July of 2009 we had 42 quarters dating back to before 1998 with non actual reads.
It is important that you contact this office to discuss what resolution you will be taking to
repair the leak in your system and to make arrangements to have your water meter

repaired and/or changed out.

ully yoursi:

&Brian M. Creedon-

Res




Hpyre . » Michael L. Thoreson
iy of Champions
City of C Ty COMMISSIONER
DEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSIONER

REGULAR MAIL & .
CERTIFIED MAIL
7002 2410 0001 8493 7882

August 3, 2010

Ms. Ayanna Cato
§ Corala Road
Brockton, MA 02302

RE: Utility Account # 3-5888 — 8 Corala Road

Dear Ms. Cato:

Please be advised that my department processed abatements for the above-referenced utility account on
July 30, 2010 for ufility bill #119748 in the amount of $ 21,162.59 for water and $50,893.22 for sewer.
In order to receive all amoumts due-for this location contact the Tax Collector’s Office @ 508-580-7130

press# 5. -

The abatement was based on this location’s last actnal reading January 30, 1998 when meter was installed
to the meter reading on January 20, 2010. The calculations are based on the Water Abatement Procedure
developed by the Mayor’s office and members of my staff. This procedure was reviewed and approved by
the Water Commission; a copy of the procedure is attached for your review.

If you have any additional questions or would like an appointment to discuss this issue further, please call
my office at 508-580-7135 for an appointment. Be advised that I will chair the meeting, Utilities
Superintendent, City Solicitor, and Treasurer/Collector may also attend.

Sincerely,

Michael .. Thoreson -
DPW Commissioner

ML T/ec
Attachment
xc: Linda M. Balzotti, Mayor
* Larry Rowley, Superintendent of Utilities
. Water Commission R
*- Philip Nessralla, City Solicito R
Martin Brophy, Assistant Treasure/Collector
File :

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (508) 580-7135 TAX: (508) 580-7169 Email: mthoreson@ci.brockton.mia.us



MUNIS Self Services Page 1 of 1

Utility Billing

Manage Bills
Service Address 8 CORALARD
Account Number 35888

Bill - Pay By Charges Balance Due
¥ 984336 9132009 $5,463.64 $6,08-1.85 Bill Details
4 143241 6/7/2010 $10,066.80 $10,1 36;30 Bill Details
< 119748 31212010 $81,765.38 $85,058.38 Bill Details
Total Due: $101276.53

‘
i

seiect bitls you would like fo pay now, then click Pay”

©2010 Tyler Technologies, inc.

bbb ffhrackinn muniseatfservice com/citizens/UtilitvBilling/ ViewPayBills.aspx . 6/25/2010




i< CERTIFICATE OF MUNICIPAL LIENS
General Laws, Chapter 80, Section 23, as amended by the Acts of 1887, Chapter 250
The Commonwealth of Massachusetts Page 1

City of Brockton
Office of the Collector of Taxes

MS & SIMS, P.C. 508-588-6900
1115 WEST CHESTNUT STREET

P.0.BOX 4230
BROCKTON, MA © 02403 AUGUST 7, 1997

5

It is hereby certified from available information that hereinafter listed are all taxes, assessments, water rates and
charges, which on the above date constitutes liens on the parcel of real estate specified in your application dated

AUGUST 6, 1997 the amounts now payable on account of such real estate so far as they are fixed and
ascertained are itemized below. Any amount not ascertainable is so stated

Description of Real Estate

A PARCEL -OF LAND WITH BUILDINGS THEREON, CONTAINING ABOUT. 14,392 SQUARE FEET,
BEING PLOT # 1 : CORALA RD , MAP AND ROUTE 179 313

"ON FILE IN THE OFFICE OF THE ASSESSORS OF THE CITY OF BROCKTON

Persons Assessed: CONCHERI CHRISTOPHER

Property Location: 0008 CORALA " RD
oo _ . - Interest - Interest -
Description Amount Status Issued Due Amt. Due  Per Day'__,
R.E. FISCAL 1997 # 5660 2414.02 - g
BETTERMENTS /LIEN 149.46
TOTAL PAID . ‘ 2563.48 PAID
R.E. FISCAL 1998 # 5590 :
-FIRST QUARTER . 603.50 PAID
SECOND QUARTER , 603.50 NOT PD
WATER/SEWER/REFUSE# 3 - 5888 :
FEBRUARY - 27 . L.o 151 :50PAID . - .
MAY 97 . '151.50 NOT PD 05/23/97 06/23/97 . 2.61 .060

THE NEXT WATER/SEWER/REFUSE BILL WILL BE ISSUED 8/97.
AMOUNT NOT ASCERTAINABLE.

! have no knowledge'of any other liens outs-tanding.

Yy £ A

James Wlh Jr. TreasureffCollector of Taxes for City of Breckton

Thereisa 14.0 % interest'charge on unpaid ‘Real Estate Bills from the Due Date of the bill. ~
There is a 14.0 % interest charge on unpaid Water/Sewer/Refuse Bills from the Due Date of the bill.

Please not:fy the Water Department, at' 508-580-7143, of anv change of ownership, to request a final read:ng,
and check on any Construct[on Bills to be issued. . - . DPC93606-4



Fiscal Year 2011 - Third Quarter - The Commornwealth of Massachusetts

000032 0013013
FISCAL YEAR 2011

CITY OF BROCKTON:
OFFICE OF THE COLLECTOR OF TAXES

ACTUAL REAL ESTATE TAX BILL
MARTIN 5. BROPHY

45 SCHOO0). STREET
TREASURER / COLLECTOR

BROCKTON, MA 02301-4059

Acsseased Owner(s) as of 01/01/2010: CATO AYANNA A Hours: Monday - Friday, 8:30 AM - 430 PM

Phone: Coilector’s Office (508) 580-7130
for payment questions '
SLDIGIT 02302

CATO AYANNA A
§ CORALARD
BROCKTON, MA 02302-1119

“IlIlllllIIll”l”lll[lI[Iill"lllIIllliIillil"llllllllll"ll . Residential ¥ $15.29

Assessor’s Office (508) 580-7194
for valuation and exemption questions

]
Open Space $15.29 O
Commercial $29.55 D-
THIS FORM APPROVED BY THE DEPARTMENT OF REVENUE Tndustrial $29.55 m
Your Actual Real Estate Tax for fiscal year beginning July 1, 2010 and ending June 30, 201 ton the parcel of m
rea.l ?statf: deseribed tj:alow 15. ‘as.followsiﬁ | _ 01/01/2611 4297 >-
Property Descripti 3rd Quarter Tax $18.693.54 <
oo — — Betterments & Liens ] Due 02/01/2011
Location: REFUSELIEN $210.00 [~ 4¢h Quarter Tax $1.133.59 Q.
e 8§ CORALARD SEWER LIEN $6,682.40 Due 05,'02/2011
. 179 WATER LIEN $8,537.91 A O TR
1“““31 ID: 179-313 COMM INT $2.129.63 Preliminary Tax $1,894.75
State Class: 101 | Area: (.33 Acres Total Spec. Assessiments $17.559.04 | Payments Made $0.00 I_
JRU i Tax Balance $1,894.75
Taxable Value: $272,200 Real Estate Tax $4,161.94 [ nterest to Bill Date $77.40
TAXRES $4.161.94 [Total Tax & Spec. Asscssment $21,721.88 | ord Quarter Tax $$g)8é6695&§g
i 15 ,161. A 20,665,
. o Less Exemptions $0.00 3 02/01/2011
e " P Preliminary Tax $1,89475| MAKE CHECKS PAYABLE TO:
Inlcresl o4 a rate of 14%6 per apnum will accrue on overiie CITY OF BROCKTON
payments from the due date until the payment is made. Net 2nd Half Tax $19,827.13 or PAY (])3NLINE AT

www.brockfon-ma.goy
##x ABATEMENT APPLICATIONS TO ASSESSORS DUE: 02/01/2001%%*

PRIOR YEAR BILLS ARE PAST DUE. PLEASE CONTACT THE TAX COLLECTOR'S OFFICE.
EVERSE SIDE FOR IMPORTANT TAXPAYER INFORMATION

Detach Here Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTON, MA 02301-4059

Detach Here

01/01/2011 4297

Fiscal Year 2011 Rl T L T o E T Wi g S vl L R e e T

Actual Real Estate Tax Bill roperty. Description and Location

Third Quarter Location: 8 CORALARD

Parcel ID: 179-313 [ State Class: 101
Assessed Owner(s) as of 01/01/2010:  CATO AYANNA A AMOUNT DUE = $20,665.69
Due & Payable - 02/01/2011
“P[ease write BlLL NUMBER on your check”

CATO AYANNA A ) : —
8 CORALARD .. AMOUNT ENCLOSED

BROCKTON, MA02302-1119

MAKE CHECKS PAYABLE TO: CITY OF BROCKTON
or PAY ONLINE AT: www.brockton-ma.gov

PAYMENT COUPON

QY4 820820115000042976000206655L9L




State Tax Form 128 The Commonwealth of Magssachusetls Assessors’ Use only
Revised 7/2009 B RaCKTo £ Date Received
Name of City or Town Application No.

APPLICATION FOR ABATEMENT OF @{EAL PROPERTY TAX
IRENE e AR 1 e . [JPERSONAL PROPERTY TAX

b A

) FISCAL YEAR Z& 1 ©&
General I,\aws Chapter 59, § 59

NOT OPEN TO PUBLIC INSPECTION {See General Laws Chapter 59, § 60}

|— __I Return to:  Board of Assessors
Must be filed with assessors not later than due
date of first actual (not preliminary) tax payment

L_ J for fiscal year.

" INSTRUCTIONS: Complete BOTH sides of application. Flease print or type.
A. TAXPAYER INFORMATION.

Name(s) of assessed owner: A‘}i Apaed A A cpre
Name(s) and status of applicant (if other than assessed owner)
[[] Subsequentowner (aquired title after January 1) on

[ ] Administrator/executor. [] Mortgagee.
[ ] Lessee. . [[] Other Specify.
Mailing address Telephone No. ( 781 ) Ho5-56G 0O
& CopPipr oD JRodkTon. 02 0>
No. Street City/Town, Zip Code
Amounts and dates of tax payments l \ 2o\ ® \7 559.94

* B. PROPERTY IDENTIFICATION. éomplete using mfmmai:[on as it appears on tax bilk
Taxbillno. >4+ Assessed valuation $ ¥ 7 , 200,

Location F} Conmds ot 'B@c‘.—a}imﬁ ~a 02l

No.  Street ,
Description. s a\r:rx"ﬁ z-\ G rf_z'm i \,'u;
Real: 3 / Parcel identification no. (map—bfock—lot)l70‘-3‘l 2 Land atea .33 Class | OY ‘
Personal: Property type(s)

C. REASON(S) ABATEMENT SOUGHT. Check reason(s) an abatement is warranted and briefly explain why it applies.
Continue explanation on attachment if necessary. ‘

[[] Overvaluation [[] Incorrect usage elassification AR / S el

[] Disproportionate assessment [[] Other. Specify.

Applicant’s opinion of: Value $ Class
Explanation Rec é{ o6 600 W o LA ‘\\\5/ (RN hwn 2\

J\‘g T o0 CP u_.aJ(r\ e c_,>0w‘.’a¥’\ o ej:f: 2 Aol S of
P S e b\vvjﬂ.w D cend &uo(\tf:i no - dean
M\wm [ ' lQA_(/LQA/Y\-q Q‘\F\C—R/ix i ﬁjkuu,\‘ .&
mW\A\ W;ﬁ&, e 15@,9'&;*31\“\ ckq & \42 C\’)/\‘\cwo
"T\\v:x uQ\ws G\/owe“ o Sa Qm*:: w Cheod T O-vw\ m

Mj?\j CABN —Q Lol Houws, @r\aﬂ‘c\w\ UMCQ.«EJ\‘CL‘:D\&

" FILING 'IHIS FORM DOES NOT STAY THE COLLECTION OF YOUR TAXES. TO AVOID LOSS OF APPEAL RIGHTS OR
ADDITION OF INTEREST AND OTHER COLLECTION CHARGES, THE TAX SHOULD BE PAID AS ASSESSED.

THIS FORM APPROVED BY THE COMMISSIONER OF REVENUE

LA ER Bl

=

Sl

* NesT ABSESS MENT —  OonL




D. SIGNATURES.

Subscribed this "3 2 T\:‘\ dayof Y 2pnenity , 2.1y Under penalties of perjury.
. . & ‘ " 3 ¥
Signature of applicant ( e A A Q (\,("l =0
If not an individual, signature t{Jf authorized officer
‘ N ) ) Title
Adeone. A (e & Consha @y oo bhen MR (3% ) 465 -SCLO
{print or'type) Name Address Telephone
¥f signed by agent, attach copy of written authorization to sign on behalf of taxpayer,

TAXPAYER INFORMATION ABOUT ABATEMENT PROCEDURE

REASONS FOR AN ABATEMENT. An abatement is a reduction in the tax assessed on your property for the fiscal year. To dispute your valuation or
assessment of fo correct any other billing problem or efror that caused your tax bill to be higher than it should be, you must apply for an abatement,

You may apply for an abatement if your property is: 1} overvalued {assessed value is morze than fair cash value on Janwary 1 for any reason, including
clerical and data processing errors or assessment of property that is non-existent or not taxable to you), 2) disproportionately assessed in comparison
with other properties, 3) classified incorrectly as residential, open space, commercial or industrial real property, or 4) partially or fully exempt.

WHO MAY FILE AN APPLICATION. You may file an application if you are:
»  the assessed or subsequent (acquiring title after January 1) owner of the property,
e the owner’s administrator or executor, .
+  atenant paying rent who is obligated to pay more than one-half of the tax,
+  apersonowning or having an interest or possession of the propexty, or
»  amortgagee if the assessed owner has not apphied.
In some cases, you must pay all or a portion of the tax before you can file.

WHEN AND WHERE APPLICATION MUST BE FILED. Your application must be filed with the board of assessors on or before the date the first
instaliment payment of the actual tax bill maited for the fiscal year is due, unless you are a mortgagee. If s, your application must be filad between
September 20 and Octaber 1. Actual tax bills are those issued after the b rate is set. Applications filed for omitted, revised or reassessed taxes must be
filed within 3 months of the date the bill for those taxes was mailed. THESE DEADLINES CANNOT BE EXTENDED OR WAIVED BY THE ASSESSORS
FOR ANY REASON. IF YOUR APPLICATION IS NOT TIMELY FILED, YOU LOSE ALL RIGHTS TO AN ABATEMENT AND THE ASSESSORS
CANNGT BY LAW GRANT YOU ONE. TO BE TIMELY FILED, YOUR APPLICATION MUST BE (1) RECEIVED BY THE ASSESSORS ON OR BEFORE
THE EILING DEADLINE OR (2) MAILED BY UNITED STATES MAITL, FIRST CLASS POSTAGE FREPAID, TO THE PROPER ADDRESS OF THE
ASSESSORS ON OR BEFORE THE FILING DEADLINE AS SHOWN BY A POSTMARK MADE BY THE UNITED STATES POSTAL SERVICE.

PAYMENT OF TAX. Filing an application does not stay the collection of your taxes. In some cases, you must pay the tax when due to appeal the
assessors’ disposition of your application. Failure to pay the fax assessed when due may also subject you to interest charges and collection action. To

. avoid any loss of rights or additional charges, you showld pay the tax as assessed. If an abatement is granted and you have already paid the entire year's
tax as abated, you will receive a refund of any overpayment. o a

ASSESSORS DISPOSITION. Upon applying for an abatement, you may be asked to provide the assessors with written information about the property
and permit them to inspect it. Failure to provide the information or permit an inspection within 30 days of the request may result in the loss of your

appeal rights.
The assessors have 3 months from the date your application Is filed fo act on it unless you agree in wiiting before that period expires to extend it fora

specific time, If the assessors do not act on your application within the original or extended period, it is deemed denied. You will be notiffed in writing
whether an abatement has been granted or denied.

APPEAL. You may appeal the disposition of your application to the Appellate Tax Board, or if applicable, the County Commissioners. The appeal must
be filed within 3 months of the date the assessors acted on your application, or the date your application was deemed denied, whichever is applicable.
The disposition notice will provide you with further information about the appeal procedire and deadline.

DISPOSITION OF APPLICATION (ASSESSORS’ USE ONLY)

Ch 59, § 61A return GRANTED [ ] Assessed value
Date sent DENIED ] Abated value
Date returned DEEMED DENIED [ ] Adjusted value
On-sife inspection ‘ Assessed tax
Date Abated tax
By Date voted/Deemed denied __ Adjusted tax

Certificate No.

Date Cert./Notice sent Board of Assessors
Data changed - Appeal

Date filed

Valuation Decision
Settlement Date:




Account 3-1499 |




s

Kenneth J. Elias
Attorney At Law
1063 North Main Street
Brockton, WA 02301
508 580 00609

January 23, 2010

Brian Creedon

* Water Comissioner
Montauk Reoad
Brockton, MA 02301

RE:  Herberi Matia, 9 Leo’s Lang, Avon, MA
Service at: 220 North Main Street, Brockton, MA

Dear Brian:

| have been consulted by Herbie Matta to see if he can gef some answers to why
his water biil, attached hereto, is so high. He has had his meters monitored
within the last three months and the average for the three month period has
been about $500.00 which is substantially less than is showing on the attached
bill.

I know in the past you have told him that he must have a leaky faucet or some
such in the facility. He has had his plumber there at least twice to check on that
to make sure that nothing was leaking and he came back and told him that the
property was secure. | would like the opportunity to sit down and talk with you o
see if we can get to the bottorn of what is causing the high bill and what we might
be able to do to remit it. [ will do it at your convenience, please call me and we
will make an appointment. If you feel you cannol, piease advise me of that and |
will takj appropriate legal action.

%(_:nneth J. Elias
KIEfmp /
CC: Herbie Matta /
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Kenneth J. Elias
Attorney At Law
1063 North Main Street
Brockton, MA 02301
508 580 0002

August 27, 2008

Brian Creedon
Water Commissioner
City of Brockion
Brockion, MA 02301

RE: Herbert Matta
Water Bill Location at 220 North Main Street

Dear Mr. Creedon:

| represent Mr. Matta who guestions the accuracy of the enclosed bill. He has
indicated to me that his past bills have been extremely less expensive. | wonder
if you would take the time to look inte this and see if the water meter is
maifuncﬁ%ning and advise.

Yours (fiy,

o P
,// 7 e
P I S

/e
'—._-éf;,’-’?(enneth J. Elias

KJE/rmp
- Ene.
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Account Master Maintenance

Account: 3-1499

1-5-96 22372 X OUT CHG SET TO 'O’ N/R MIU
1/29/96 W191.05 ABATE FEB/MAY95 W208.50 W208.00

OVERAVE S170.65 ¢ 5211.05 S211.05 LM
W193.40 ABATE AUG/NOVI5 W204.78 W204.77 OVER AVE.
s172.70 ¢ u 5207.28 58207.27 LM

10/27/98 269010 XOUT TEST OK DS

11/03/98 REYT., SAME METER 269017 :

02-02-00 365524 ver. (EC) water was running

02-09-00 366909 wver. (EC)

2/10/00 X OUT TEST OK RET. START AT 366986 ON 2/11/00

12/10/01 487036 X OUT FOR TEST - TESTED GOOD.

2-4-02 REMOVED JUMPER INSTALLED SAME METER 487036

NO LJIVE PHONE, TOUCHPAD ONLY

**COMPLETED CUST MEETING FOLDER DATED 2/8/00 IN BOX IN SUPPLY CLOSET*

2-28-02 (#263273) 8 90.27 ABATE 368.84 TO MATCH WATER CONSUMPTION HM

10-23-2007 728234 w/o ver (ET)

10/29/07 NO ADJ - VERI HIGHER THAN BILL OF 11/1/07

11/27/07 METER TEST FEE PD AT

12/03/07 PER PETER R CALLED 2 TIMES NO RESPONSE AT

2/26/2008 OWNER CALLED FOR RESULTS OF METER TEST-I TOLD HIM TO CONTACT PETER
REDDAN & PROVIDED # AS MR. REDDAN HAS BEEN TRYING TO REACH OWNER SINCE DEC 3,
2007 NO REPSPONSE

2/27/08 742866 X OUT FOR METER TEST

2-28-08 METER TEST FOR 220 N-MAIN ST
I 101 M 100 H100.8 (PR} PASSED

4/11/08 REMOVED JUMPER INSTALLED RADIO READ METER @ 003635

12-4-08 MR. MATTA (1781-962-1155 ) aTTY KEN ELIAS 508-580-000% NEEDS TO BE
PAID COR ABATED TO GET LICENSE - SENT PRINTOUTS TO BRIAN. HM

12/17/08 actual readings, meter passed test, no adjustments - bill must be paid
- per BMC (2ZH)

8/21/09- OWNER CAME INTO CITY HALIL WANTED COPIES OF BILLS WE SENT HIM TO THE TAX
OFFICE HE CAME BACK AND WANTED CONSUMPTION HISTORY HE WAS VERY RUDE AND SHORT WEH
GAVE HIM THE CONSUMPTION SCREEN AND HE TOLD GAYLE THAT WE WILL NEVER PROVE A
LEAK TO HIM- AT

$/25/2009- PER DPW COMMISSIONER~ SENT OUT TO GET VERIFY READING. AT & SS5- NOTH:
LOCATICN IS A TLEGLA BAORDING HCOUSR WITH 18 ROCMS & AN ACCEPTABLE OCCUPANCY
NUMBER OF 23 PEOPLE -~ PER BLDG. DEPT. S8

9/25/2009 - 075697 VERIFY- (ED C.) PER PHONE CALL TO ME, S8~ NOTE: HIGHER THAN
BILL #980714. 8SS

9/29/2009-LTTR-2-D DALEY-RE-LOCATION’S USAGE- PROPERTY IS A ROOMING/BOARDING
HOUSE WITH AN OCCUPAWNCY OF UP TO 23 PEOPLE & HAS 18 UNITS INSIDE. BASED ON THIS
INFO & PRICR METER TEST, USAGE AMOUNT IS NOT EXUBERANT FOR NUMBER OF PEOPLE
RESIDING IN LOCATION, READS ARE ACTUALS & NO ADJUSTMENTS ARE WARRANTED, PER MLT.
S8
9/28/09 MR MATTA CAME IN TO DISPUTE HIS BILL AGAIN . I ASKED WHAT SIZE HOUSE
IT WAS HE SAID A SINGLE FAMILY HOMES BUT ITS A ROOMING HOUSE W/18 ROOMS AND
APPROX 23 PEOPLE HE PROCEEDED TO SAY THAT THEY DONT TAKE SHOWERS THEY PER
IN JARS AND DONT HAVE TEETH TO BRUSH HE LEPFT SAYING HE WILL BE GETTING A '
LAWYER . I CALLED EE AND SAID ACCORDING TO THE COMMISSIONER WE ARE TO TAKE -
READINGS EVERY COUPLE OF WEEKS TO KEEP TABS ON IT.... GMN

09-29-2009 075962 inside (EC)

10-5-09 076374 verify (BB)

10-16-09 077210 verify (BB)

10-29-09 078272 verify (BB)

12-14-09 081932 verify (BB)

12-29-09 083087 verify (BB)
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CITY OF BROCKTON The Commorwealth of Massachusetts

OFFICE OF THE COLLECTOR OF TAXES
5 SCHOOL STREET =~ - Pepartment of Public Worls
BROCICION, MA 02361-4059 WATHR, SEWER, REFUSE UTILITY BILL

000679 0020368

Howrs: Monday - Friday, 8:30 AM - 4:30 PM

MARTIN 5. BROPHY
TREASURER / COLLECTOR Phone: Collector’s Office (508) 580-7130 Press 5

ACCOUNT NO. for paymeni questions
31489 payment
DPW (508) 580-7143 for Water and Sewer billing = |
SCH 3-DIGTT 023 ‘ questions and address changes. =i
MATTA HERBERT {ACCOUNT NO. and BILL NUMBER required). '
SLEOSLN For Refise/Recycli .
A.VON 02322_1 34 or Kemse/necyeling quES 1008 -
\ > MA 7 _ (508) 580-7827 :
Meeoaehdosllanalolselleaelllrsabasklendssdbiascdideafens]] Inierest at a rate of 14% per annum will acciue .
on overdue payments from the due date
until the payment is made. 5}1 ‘
TLOCATION. . - | PARCELID .. | ACCOUNTNO.[ . BILL BILL NUWBER o7
220 N MAiN ST o 084015 3-1499 02 11!2011 210323
i PREVIOUS CURRENT:
1WTRES A " 1210972096 ﬂ1l31i2011 1 4325 $453.56
28WREE A $515.88
Current Gharge €074.44
‘ _ Past Dus $27.97
#** NOTE: Your bill should have an “A” (Actual) or an “0” (Owaer eall in read) under i
read code. I your bill shows any letter other than an *A” or 0%, please centact our Interest o Bill Date $0.80

Billing Office @ (508) 580-7143. Yard waste pick up will be on 03/28/2011. Leaves in e

plastic bags will NOT be picked np. If you have any questions or concerns regarding your
account please contact Department of Public Works at (508) 580-7143.
Reminder “Keep Brockton Beautiful Day” is on Saturday - Api‘ii 23,2011,

st PLEASE READ INSERT ##%#

PAY ONLINE AT: wwrw.brockion-ma.goy

T T T O NN

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION .
“¥OUR CAMCELLED CHECK 1S YOUR RECEIPT- PLEASE USE _ENCLOSED ENVELOPE FOR PAYMENT. '

et
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Mass Installation Work. @rdeﬁ%@? | o
Brockion D.P.W., -, o el

0 1 ‘f ] ;‘: B i
Name: Mo a7 L2274 7 A ~ Account No. ?"J éj’?’! C?? /‘V ;
« . . . - '_/ :
Address: 99!3 - N pFle 1A 57 Phone No. 523 ol 5P
Appointment Time: B OO Start Time: HBas : Finish Time: 4//510
Installation Date: _/__~ 5 q(j instalied By; ,M
’;AAEJER RE ;\E?é’ o ,%(7% //rf; : METER INSTALLED: , ' o
ake ze: "
Make ¥ Kent O ECR/Sensus Size: ‘%y /ﬁ
- ¢
Serial Number: (g } 5'3 /3 /f/ Serial Number: Jﬂ?‘?f =2 P
- ‘ Reading’Nymber; o ) oy Sed Vo 1 ﬂ' ;
. s . . ',4? ~ o ;
Readng:  nsder 2227 T 2.7 Touch Pad D% DI ORLELLTC D |
Qutside; 5 =" ' MIU Installed: YES;:@’ NO- [J .
PLUMBING CONDITIONS: y . |
‘Size of Service: 12" 3/4" X 1 5" ;-‘ _Oth'er P
RECEPTACLE INFORMATION: Location: Av RS R
' : .
Next To: Electric Meier Walkway ““‘& - Driveway i
PLUMBING CONDITIONS:, - ‘ - e |
Bad Plumbing: - Before Meter ' . * " Electrical Ground: ;)4_'\.‘ Yes No
; Afier Meter .7 . F |
! “SumpPump? Y N_ A LOCATION: L R - <
Type of Sarvice: Copper ”7‘%&,_ fron Lead Brass i Plastlc%-
: ) B e
BAD PIPING: (Describe} . %
INSTALLATION TYPE: ' . ﬁ _ Standard / Non-Sfandard __ Finished Sasement
I ) i, ¥ et ! - .
.Comments: _ =49 i-”f‘jf Y. ;
{
y ‘j E ‘/,f ]
:
" Reschedule Appointment, Reason:
%
) Pay, "\\ ;,.//
Resident Signature: ) 3 .instal[er Signature: _ ,ﬁ’




CITY OF BROCKTON

DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION

Mame: Account No. L // ’;//ﬁ
Addrass: 9707 © /()/”47/7 /A kS/ i Phone No.

I
Appaintment Time: Start Time: Finish Time:
Installation Date: /¢ fﬂ’/—?" ? } installed By;

’mizsm%ﬂw—* \,r/;m

METER iNSTALLED:

Make: O Kent 0O E'CRfSensus Size:
Serial Number: ?j D Lf) -(/a? 75,? . Serial Number:
> ; Reading Number.
o . o < Lﬁ%l
Reading: Inside: ?0/ 0 Touch Pad ID #:
Qutside: Mill installed: YES 0O NO D
PLUMEBING CONDITIONS.
Size of Service 1/2° 3/4" i 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: s R/S F __ R
Next To: Electric Meter Walkway Driveway -
PLUMBING CONDITIONS:
Bad Plumbing: Befors Meter Electrical Ground: Yos No
After Meter

Sump Pump? Y N LOCATION: R

Iron Lead Brass Plastic

Type of Service: Copper

BAD PIPING: {Describe)

Finished Basament

INSTALLATION TYPE: Standard Non-Standard
Comments:
. X Co'/ /C\Y/ DK
////é{fuﬁ@{ﬂ/ s 9/"/ W ] olh 017

Reschedule Appointment, Reason:

Resident Signature:

Installer Signéture:




CITY OF BROCKTON -

DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION

Mame: Account No. Lj/ %f IQ

Address: 02 o /O '/L{/f /R 0\‘/ Phone No.
Appointmant Time: Start Time: Finish Tima:
+ |ngtallation Date: 0‘2 - /0" 00 Installed By: _
METER REMOVED———- ,/ .
i ED:
Make: ] ) ’ size: (5 /’L\ METER INSTALL D_
i / v Make: D Kent [ ECR/Sensus Size:
Serial Number:__ 9\0 S\ sz & Serial Number:
' é é Reading Number:
Reading: Inside: \.7 ?&r/ Touch Pad ID #:
Outside: MIU Installed: YES O NO 3
PLUMBING CONDITIONS:
Size of Service: 1/2" 3/4" 1" 1.5" 2" Other "
RECEPTACLE INFORMATION: l.ocation: LS R/S F R
Next To: Electric Meter Walkway Driveway
PLUMBING CCONDITIONS:
Bad PIijbing: Before Meter : Electrical Ground: . Yss _ No
After Meter
Sump Pump? Y N LOCATION: L R
Type of Service: Copper _lron . Lead ___ DBrass __ Plastic

BAD PIPING: (Describe)

INSTALLATION TYPE: Standard Non-Standard Finlshed Bassmant

/VBU/ 7’?50/ ﬂ/{/l : .
HeT Ly e STt a] 2L, A/ L.

Commens:

Reschedute Appoiniment, Reason:

Resident Signature: Installer Signattire:
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TEL TAG
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GITY OF BROCKTON . 8D

DEPARTMENT OF PUBLIC WORKS N
UTILITIES DIVISION

Kame: /};% ﬂﬁ : Account No. : jf‘%f??;
Address: QQO /V 7710 sz Phona No. A/%

Appointment Tima: . Start Time: __£7 Finish Time: __,

/
Instaltation Date: /Q%O ,»O/ , nstalled By: k%blj @é{/%
v, _
METER REMOV /f” /% y | _
Make: 7 i EN S | 2 METER INSTALLED: ﬂ _
1ze.

Make;ﬁﬁ(ent [C1 ECR/Sensus _ “
Serial Nurr'wber: ?;(@97; Serial‘ Number: '. . /6} - ’,?gﬁ
47/8’?0 g é Reading Number:_ o ‘ /

Reading: Inside; Touch Pad 1D #:

Outside: 8&:‘6&648’6§ MIU Installod: YES & no o

PLUMBING CONDITIONS: "
Size of Service: 12" 34" 1" 1.5" 2" Other

RECEPTACLE INFORMATION: Location: _ LS : R/S

Next To: ‘ Electric Meter Walkway Driveway

PLLMBING CONDITIONS:

Bad Plumbing: Before Meter : Electrical Ground: ) Yes No
After Meter

Sump Pump? Y N LOCATION-: L R

Type of Service: . Copper Iron _ _ Llead ___ brass Plastic

BAD PIPING: (Desc;ribe) i

INSTALLATION TYPE: _;;1/{ tandard _____ Non-Standard ____Finished Basement

Comments:

g

oA
I i 7. Fan _Zesz—

fi

r—7
(T Cotts

Reschedule Appointment, Reason:

'Resident Signature:




T

TAG

MU
ciTy OF BROCKTON ) X BD

DEPARTMENT OF PUBLIC WORKS
# A /7/ UTILITIES DIVISION

flf‘

Nama: ) W//W " Account No. _ 3/4?9
Address: 229? /l/ M/i/ 97/ Phobe No. A///‘f -

Appointment Time: Start Time: __ ___/ Finish Time:

Installation Date: 9 - 17/’ Og . instatled By; %/ % /ﬁ

METER REMOVED: | METER iNSTALLED:
Make: ze: { ¢
‘ Makeghﬁ(ent 1 ECR/Sensus _, Size: g
1 PEL Serial Number__ 4,55 .5 549 77
Reading Number: "/(/\ 2036

Sarial Number:

Reading: Inside: Touch Pad ID # <20 R0 ¥ FE 2.
Outside: MIU Installed:  YES &7 NO [
PLUMBING CONDITIONS:
Size of Service: 1/2" 3/4” 1" 1.5" Pl Other "
RECEPTACLE INFORMATION: Location: L/S AU o V- . F R
Next To! Electric Meter Waikway . Driveway -
PLUMBING CONDITIONS:
Bad Plumbing: Before Meter Electrical Ground: &7 Yes No
After Meter
Sump Pump? Y N LOCATICN; L R

Type of Servica: Copper i lron Lead Brass Plastic

BAD PIPING: (Describe) .
INSTALLATION TYPE: ' ral Standard Non-Standard Finished Basemsant

Comments:

Tl T M

/w{ S Dl 7T
- J)VE P
N g 0T

Rescheduie Appointment, Reason: /
s / s

Y

Resident Signature:




%

TEL TAG
¢ - MS MU
CITY OF BROCKTON Y BD
DEPARTMENT OF PUBLIC WORKS AM |
UTILITIES DIVISION
L
| Name: Accaunt No. j/ / 7 ?
Address: < £(D N TR IN S77 Phone No.
Appointment Time: Start Time: Finish Time:
Installation Date: e {/Z V4 f/ag Installed By; |/~ /0
METER REMOVED: - ..
Make: | =0 s | SSE METER INSTALLED:
B : : Make: O Kent [ ECR/Sensus Size:
Serial Number: C)) S50 L;/Z, 72 Serial Number:
- o ' 7 4 é Reading Number:
Reading: Inside: 7 / £ é7 Touch Pad ID #:
outside: 2. 000 204 EG 2 MIU Installed: YES 0 NO O
PLUMBING CONDITIONS: .
Size of Service: 1/2" 3/4" Ty 1.5" 2 Other -
RECEPTACLE INFORMATION: | ocation: /s R/S F R
Next To: Electric Meter Walkway Driveway —
PLUMBING CONDITIONS:
Bad Plumbing: Before Mster Electrical Ground: Yos No
After Meter )
Sump Pump? Y N LOCATION: L R
Type of Service: Copper __— lon Lead Brass Plastic
BAD PIPING: (Describe) ‘
INSTALLATION TYPE: ____ &tandardd Non-Siandard Finlshed Basemsnt
: ) _ > . - ]
Comments: PolLED METEK Foil TEST7/ VA

Reschedule Appointmeant, Reasop:

~ Rasident Signature:

Installer Signature:

G, Sc




Saglmeg et #
T

%ﬁ g @ ; TEL TAR
B o/ M e R MS w/_/
CITY OF BROCKTON X BD
DEPARTMENT OF PUBLIC WORKS AM
UTILITIES DIVISION

o T &y
HName: ‘1“\ MTA ST A Account No. {—/ L/ /
Address: PR M FFIA ST Phone No.
Appoiniment Time: Start Tima: Finish Timea:
Installation Date: HY ""'_/053, Installed By; \/ - /9
METER REMOVED: , METER INSTALLED: -/ /%
Make: Size: s

Make: (IKent O ECH/Sensu§ Sizer_.o 2
» r--
Serial Numbar: Serial Number; 7/‘5 ("{ ) e :
Reading Number: C) O3l /‘
Reading: Insids: Touch Pad 1D #__ 2 & 25 5 Xm
Outside: MIU Installed: YES O3 NO D
PLUMBING CONDITIONS: —
Size of Service: 1/2" /4" e 15 2 Other "
RECEPTACLE INFORMATION: Location: L8 R/S i F R
Next To: Electric Matsr Walkway Driveway _—
PLUMBING CONDITIONS:
Bad Plumbing: Before Mster Elscirical Ground: Yas No
After Meter
Sump Pump? Y N LOCATION: L R
Type of Service: Copper 7 lron Lead Brass Plastic
BAD PIPING: (Describs)
INSTALLATION TYPE: Standard Non-Standard . Finished Basement
Comments: L2 S T s i S AN f At L E S =
J:» l.-' : f.\-’ PR /. -:: 1':2-‘. 7 }.-':l:h

Reschedule Appointment, Reason:

Resident Signature:

installer Signature:

AL 1 )




TEL TAG

A : M3 MU
CITY OF BROCKTON X BD

DEPARTMENT OF PUBLIC WORKS AM
UTILITIES DIVISION

MName: | /f//f‘ii“ Account No. 3/ L'f g ?

Addressa?l;za ‘{f Mﬁ‘f A/l \S / Phone No. ﬁ'j/féﬁ
Appointment Time: Start Time: Finish Time
Instaliation Date: s /I 7 /{ fJ Installed By: __ VRS
METER QEMOVED Ky .M E o
il i Ny METER INSTALLED: N E.PT wind & Y
T Make: O Kent [ ECR/Sensus Size:
Serial Number: /é 7 (‘? go'l S“g Sarial Number: C;?C?O-Z 3 2.._1{ 2.5
o SISO Reading Number:___ 7 &3 (Coe2("2 f
Reading: Inside: .
— Touch Pad ID #;
Cutside: ;?;?3?3’ gé?/ MIU Installed: YES [} NO DO
PLUMBING CONDITIONS: A
Size of Service: f/2" 3/4" 1 1.5" 2" Other "
RECEPTACLE INFORMATION; ‘ Location: L/5 R/S F B
MNext To: Electric Meter Walkway Driveway
PLUMBING CONDITIONS:. ' .
Bad Plumbing: ____ Befors Meter Electrical Ground: . Yes No
After Meter

Sump Pump? Y N """ [OCATION: L R
Type of Service: ___ Copper fron _ Lead ___ bBrass ______ Plastic
BAD PIPING: (Describe)

& Standard Non-Standard ___  Finished Basemant

INSTALLATION TYPE:

zvnowd‘ Aaico Mm’«er& | oeds //;a&’ }Jﬁﬁ%ume Metes

L

Comments;

Heschedule Appointment, Reason:

Resident Signature: Instatler Signature:

N g G PB




CITY OF BROCKTON

DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION

TEL TAB

MS T MU
TX BD
AM

MName: Account No. 3 / L/

77

Address: 7;2 O /\({/ Mﬁ'“‘/ ST Phone No.

Appointment Time: _. Start Time: Finish Time:
installation Date: / Z——// 9/// 0 Instalied By, ‘/— <
METER REMOVED: Sive: METER INSTALLED: A/EPT VN E '5,
' Make: O Kent [J E(%\/Sensus Size: / g
Serial Number: Sertal Number: 003 3 171 2 5
) _ Reading Number: O O O é/é q
Reading: lnsids: Touch Pad ID #: SOOI SH L5
Qutside: MIU Installed: YES O NO D
PLUMBING CONDITIONS:
Size of Service: 12 3/4° i 1.5" 2" Cther "
RECEPTACLE INFORMATION: Location: L/S A/S F R
Next To: Electric Meter Walkway Driveway .
PLUMBING CONDITIONS:
Bad Plumbing: Before Mster Electrical Ground: Yes . No
After Meter .
Sump Pump? Y N LOCATION: L R
Type of Servica: ___ Copper __ bon . lead Brass Plastic

BAD PIPING: (Describe)

INSTALLATION TYPE: Standard Non-Standard

Comments: \/5/2/ J=7 > 25/4[)//\/@

Finished Basement

Reschedule Appoiniment, Reason:

Resident Signature: Installer Signature:

M LY - G, W T




174 @ _ TEL TAG
5 : L4
CITY OF BROCKTON T BD
DEPARTMENT OF PUBLIC WORKS AM
UTILITIES DIVISION
Z 7 '
Name: . Account No. 3/ / ?
Address: Z ZO /\/ MA ! /\/ S / . Phone No.
Appoiniment Time: Start Time: Finish Time:
installation Date: /2 /2 2 //d Inctalled By; \/“’ Z
METER REMOVED: METER NSTALLED: AVEL TN E
ake; Size:
Make:TiKent O Ecg’Sensus Size: 5_/5
Sarial Number: Serial Number: /OOJ 3#7 =
- Reading Number: OO l/ 7 5 .
Reading: Inside: Toushpad D T3 3FZD
Qutside: MIU Installed: YES O3 NO O
PLUMBING CONDITIONS:
Size of Service: 112" 3/4" 1" 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: /S R/S F R
Next To: . Electric Meter Walkway Driveway -
PLUMBING CONDITIONS:
Bad Plumbing: Before Meter Electrical Ground: o Yss .. Ne
___ After Meter
Sump Pump? Y N LOCATICN: R
Type of Service: Cop;ﬁer Iron Lead Brass Plastic
BAD PIPING: (Describe)
INSTALLATION TYPE: ___ standard _ Non-Standard Finished Basement
ol 2

Comments: \/E/C/[ =/ £/> 61545/ /\/ Z’f

Reschedule Appointment, Reason:

Rasident Signature:

/\{//4

Installer Signature:

G w7




Water Commission

CiTY OF B ROCKTON

ter Commiss! DEPARTMENT OF PUBLIC WORKS
Doubin C. Bookman WATER COMMISSION Water Svstome M
e 39 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02301 ot G a8t
Craig O. Pena Tel: (508} 580-7825  Fax: (508) 580-7836 bereedon@ar.brockton.ma us
METER TEST RESULTS

PROPERTY ADDRESS: j‘% 220yl MAr s
METER NUMBER: G<TE L2172
ENCODERNUMBER: Lo 02045652

1 CUBIC FOOT AT ¥2 GPM [ 2/ % (low flow)

1 CUBIC FOOT AT 2 GPM /&P % (medium flow)

-

10 CUBIC FEET AT 15 GPM [0« F % (high flow)

(GPM = Gallons per minute)

i

GUIDELINES: 95% low 101.5% high

METER TESTED: / GOOD - BAD
TESTED BY: %/ /Z%/ﬁ/z/w

DATE: o8-8




VIFORT-TEMP OIL b

[ e T T RIS MR e s g e e .
33 ecpmimen o o 1L

P.0. Box 459 e
Brockton, MA 02303
(508)588-3016 (508)378-2622

October 14, 2000

- m——Ppr 230 NovthdgivSireer — 0 70 TUoT oo T o rmmm T o
Brockton, M4 02302

To Whom It May Concern,

This letter is to nofify you that the heating and hol water systems of the above mentioned
properiy has no significant water loss. Water usage in these systeins appears to be of
normal usage.

There are no visible leaks or no indications of any water leaks in these systems.

IFyou have any questions or need any further information I can be reached at the above cap-
foned number.

Sincerely,

T .

g:"_,,.ziﬁame:s: F. DiRenzo

COMIFORT-TEMP OFL
HIGHEST QUALITY SERVICE - AT THE LOWEST POSSIBLE PRICE !!!



A-Affordable Plumbing & Drains
53 Morse Ave
Brocklon, MA 02301

Richard Albanese - Lic# 26202

508-728-0979

All Material s guaranieed io be ag soecifisd, and the above work wss performad in accordancs with the drawings and specifications

provided for the abovs work, and was compleisd In a substantial workmantike manner for the agresd sum of

Dollars (% 2
Thisisa 0O Partial [ Full involoe due and payabie by :
Month Day Year
in accordanee wih owr [ Agreement [ Proposad M. . Batad
Month Day Year
& TCB122 - = TR [
& CONTRACTORS INVOICE




A-Affordable Plumbing & Draing
53 Niorse Ave
Brockion, MA 02301
Richard Albanese - Lick 26202
508-728-0872

mom i

Alf Material is guarantsed io be as speciiied, and the above worl was performed In accordance with the drawings asd spesifications
e manner Jor the agreed sum of

provided for the above work, and was compleled in a substaniial workmani

Dintiais 18 L



State Tax Form 280

Certificate No.
Issuance Date:

12153280
12/03/2010

Office of the Collec’gor of Taxes : £
- Municipal Lien Certificate
City of Brockton

SILVERSTEIN & CREEDON

" | hereby certify from available information that all taxes, assessments and charges
now payable that constitute liens as of the date of this certificate on the parcel of

real estate specified in your application received on 12/02/2010 are listed helow.

Commonwealth of Massachusetts

. Descliption o Property. .

Location: 220 N MAIN 8T

Parcel ID:094-015 Deed Date: 04/11/1985

Book/Page: 06048/00276

Fo;' Registry of Deeds L'Jse' Only

Qwner:  WMATTA HEBBERT P Land Area: 0.58 AC  Land Use: 0
g \!iSON S LANE VA 02322 Land Yalus: 340,000 E;(emptiqus: o
Impr Value: 76,900 Taxable Value: 416,900 1
| - -~ Fiscal Year',- .~ e oreoqr ot s 220100 7 2009 ]
DESCRIPTION —_— '
REAL ESTATE RESIDENTIAL TAX $2,870.36 55,740.71 $5,480.07
SEWER LIEN INTEREST TO TAX . $a0Q_ $19.02 £205.52
SEWER LIEN TO TAXES $,OQ' $1,836.53 $3,363.70
WATER LIEN TO TAX BILL . . .00 $600.04 $771.87
COMM INT FOR WATER LIEN ON 5.00 £6.21 560.92
TOTAL BILLED: i - $2,870.36 .. .- %$8,202.51 $9,882.18
Charges/Fees = o e - .00 - ' $.00 £.00
Abatements/Exzemptions N $.00 - . - $.00 $.00
Payments/Credits -%2,870.36 -48,202.51 -$9,882.18
Interest to 12/03/2010 $.00 £.00 g.00
TOTAL BALANCE DUE: : 8.00 £.00 $.00
NOTE: Actual 2011 taxes not yet issued.
O ALD BALANCES-:
2010 UTILITY BILLING £3,670.4
2011 UTILITY BILLING 81,955.74

UTILITY BILLING PER DIEM 1.84

THIS FORM APPROVED BY THE COMMISSIONER OF REVENUE

There is a 14.0% interest charge on all unpaid bills from the Due Date of the bill,
Please notify the Water Depariment, at 508-680-7143, of any change of ownership, to request a
final reading, and check on any Construction Bills to be issued.

# Martin 8, Brophy

_ Tréashrer;’Cbl_iector
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CITY OF BROCKTON - ' The Commanwealth af Massachusetts

QYFICE OF THE COLLECTOR OF TAXES
Department of Public Works

45 SCHOOL SEREET
BROCKTON, MA.02361-4059 WATER, SEWER, REFUSE UTILITY BILL.

000033 Q011045

Hours: - Fri 3¢ -4
JAMESF. R, owrs: Monday - Friday, 8:30 AM - 430 FM

TREASURE OLLEC - R 3
® / COLLECTOR sccountho, PR g;]le:tor; fﬂﬁ 0(3;)8} 580-7130 Press 5
37697 payment qu
S-DIGIT 02302 DPW (508) 580-7143 for Water and Sewer billing
FORD ROBERT G questions and address changes.

61 BONNEY ST (ACCOUNT NO. and BILL NUMBER required).

BROCKTON, MA 02302-1001

y For Refuse/Recycling questions
i"uml!ln“:“um!l'iu%"Ent”unu"l”nuuH:ih“ (508}580-.736;; «

CUSTOMER _PQRTE

i b ; EALEDA] ! R D R e EADING = eyt el ;
1WTRES A 10/31/2068 01!1912019 82938 . 153550 70612 $4,162.65
2SWRSS A . 70612 $7,522.35

FRApULENT

Y READ

IREF 11101120098 173112010 : $70.00
Tuterest at a rate of 14% per anmum will acorue on overdue payments Cunent Charge $11,755.00
« from the due date unfil the payment is made. - iPastDue 0 $0.00
Interest o Bill Date ’ %£0.00

NOTE: Your bill should have 2 “A” {Actual) under read code. If your bill shows any
letter ofher than an “A”, please contact our billing office @ 508-580-7143
Yard waste pick up fo begin 03/29/2010. Leaves in plastic bags will NOT be picked up.
Keep Brockton Beautifisl Day is on Saturday - April 24, 2010.
Sewer rate intcrease in effect on all bills mailed on or after 01/01/2010.

PAY ONLINE AT: www.brockion-ma.gov

, PLEASE SEE REVERSE S]DE FOR iMF‘GRTANT lNFORMAT!ON

Detaca Here Please return this portion of the bill with your payment Detach Here
THE COMMONWEALTH OF MASSACHUSETTS

CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES

45 SCHOOL STREET BROCKTON MA 023014059

G2 Qﬂ' ) %
61 BORKNEY 8T 18’! 200 121477 —_
Current Charge $11,755.00 '

DEPARTMENT OF PUBLIC WORKS Past Due $0.00
WATER, SEWER, REFUSE UTILITY BILL i — :
Interest to Bill Date

FORD ROBERT G
61 BONNEY ST

BROCKTON, MA 02302-1001 “Please write ACCOUNT NO. on your check™ -

AMOUNT ENCLOSED

MAKE CHECKS PAYABLE TO: CHY OF BROCKTON
or PAY ONLINE AT www.brockion-ma.gov

gu4AL0Y420107001214?7400033755006

PAYMENT COUPON



CITY OF BROCKTON The Commanwealth of Massachusetts

OFFICE OF THE COLLECTOR OF TAXES ]
Department of Public Works

45 SCHOOL STREET
BROCKTON, MA 023014059 WATER, SEWER, REFUSE UTILITY BILL

000046 0011116

- Hours: day - Friday, 8:30 AM - 4:30
JAMES F. MARTELLL IR. ours:  Monday - Friday, 8:30 AM M

TREASURER / COLLECTOR ACCOUNT NO. Phone: g;llzctglre; t()ﬂ;ec;i (::;;)8) 580-7130 Press 5
. 3-7697 payment g
5-DIGIT 02302 . DPW (508) 580-7143 for Water and Sewer billing
FORD ROBERT G questions and address changes,
61 BONNEY ST (ACCOUNT NO. and BILL NUMBER required).

BROCKTON, MA 02302-10061

For Refuse/Recycling questions
|1 PP Y P Y RS 1Y P L Y S L L P L A (508) 580-7827

e e

R PORTION

TWTRES A 021912010 04152010 ] 800 900 $4.346.50 E i
2SWR58| A 73621 -~ $7,890.35 o
n
: i
3REF 02/01/2010 04/30/2010 : ) $70.00 O :
Current Charge $12,306.85

Interest at a rate of 14% per annum will acerue on overdue payments
~ fromthe due date until the payment is made. Past Due $4.515.77

Interest to Bilt Date $96.99

TR m

NOTE: IF THE “READ CODE” COLUMN ABOVE SHOWS
ANYTHING OTHER THAN AN “A” PLEASE CALL 508-580-7143

#3445 PLEASE READ INSERT #####4 o
PAY ONLINE AT: www.brockton-ma.gov

PLEASE SEE REVERSE SIDE FOR lIMF’ORTANT INFORMATION

Deiach Here Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS

CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES

45 SCHOOL STREET, BROCKTON, MA 02301-4059
PAR o

61 BONNEY ST | 181208 3-7697 05/07/2010 | 144968
Current Charge $12,306.85
DEP L : : i 15
ARTMENT OF PUBLIC WORKS Past Due $4,5158.17

WATER, SEWER, REFUSE UTILITY BILL

Interest to Bill Date $96.99

61 BONNEY ST - e .
BROCKTON, MA 02302-1001 “Please write ACCOUNT NO. on your check”

AMOUNT ENCLOSED

MAKE CHECKS PAYABLE 70: €ITY OF BROCKTON
or PAY ONLINE AT: wiwnw.brockton-ma.gov

l]’-l'-lBI:DHEUIEI?EIU]:'*I'-I‘!I:BEDDS]:I:“]].‘IEIE

e
O
Q.
-
O
FORD ROBERT G _ i | e
2
LLI
S
S



CITY OF BROCKTON The Commonwealth of Massachusetis
OGFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET

BROCKTON, MA 02301-4059

000031 0012606

Department of Public Warks

WATER, SEWER, REFUSE UTILITY BILL

JAMES F. MARTELLL, IR, Hours: Monday - Friday, §:30 AM - 430 PM
TREASUR i E : * i 3 - !
ASURER / COLLECTOR ACCOUNT NO. Phone g’?;e;c;fxei t();ic;i {f;;}&) 580-7130 Press 5
3-7697 ’
5-DIGIT 02302 DEW (508} 5807143 for Water and Sewer billing
‘ questions and address ehanges.
FORD ROBERTG ,
ACCOUNT NG, and BILL NUMBER 1 d}.
61 BONNEY ST ¢ 3 qired)

BROCKTON, MA 02302-1001
s ddallifbmdiladilhdbaelldbeadblndl

{308) 380-7827

For Reflise/Recycling questions

Interest at a rate of 14% per annum will accrue

on overdue payments from the due date

until the payment is made.

T EL T R NGMBER
61 BONNEY 8T 181209 3-769? 0810972010 168550
TWIRSE | 04152010 07/15/2010 500 7758 888 $62.07
25WRES 1898 $61.98
ERTRA WATRR
W/{ Poo/..
3REF 05/0112010 0713172010 $70.00
NOTE: Houschold Hazardous Waste Pay Saturday, September 25, 2010, :00AM - 1:00PM, at Current Charge $194.03
3rockton Recycling Depot, 301 Oakhill Way, Proof of residency required - NO commerical/delers. | Past Due $10,274.66
*ease call our Recycling Depot @} (508) 580-7827 for addtional details and earty drop off information - ,
Interest to Bill Date $393.96

** Your bill should have an “A” (Actual) next to the current water
reading. If your bill shews anything other than an “A” you may incur
further charges once an Actual reading is obtained. If your bill shows

any letter other than au “A”, please contact the Billing Office at
(508) 580-7143. **

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION
YoUR CANGELLED CHECK OURHEC -

Detach Here Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS
CiTY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTON MA 02301-4059

PAY ONLINE AT: www.brockion-ma.gov

~ACCOUNTNO:

B NUMBER

08:’09/20‘! [}

&1 BONNEY ST 181200 37647 168550
Current Charge $194.03
DEPARTMENT OF PUBLIC WORKS Past Due
WATER, SEWER, REFUSE UTILITY BILL $10,274.66

interest to Bill Date

FORD ROBERT G -
&1 BONNEY ST :
BROCKTON, MA 02302-1001

"Please write ACCOUNT NO. on your check”

$398. 96

AMOUNT ENCLOSED

044AL04201 1500168 5502000108L7653

MAKE CHECKS PAYABLE TO: @ITY OF BROCKTON
or PAY ONLINE AT: www.brockton-ma.gov

CUSTOMER PORTIOI

PAYMENT COUPON




" CITY OF BROCKTON The Commonwealth of Massachusetts

OFFICE OF THE COLLECTOR OF TAXES X .
Department of Public Works

45 SCHOOL STREET
BROCKTON, MA 02301-4059 WATER, SEWER, REFUSE UTILITY BILL

060042 0011082

Hours: day - Friday, 8:30 AM - 430 P
MARTIN 8, BROPHY ows:  Monday - Friday, AM - 4:30 PM

TREASURER / COLLECTOR ‘ ACCOUNF NO. Phene:  Collector’s Office (508} 580-7130 Fress 5
27897 for payment questions
S-DIGIT 02302 DPW (508) 580-7143 for Water and Sewer billing
' guestions and ‘address changes.
FORD ROBERT G N
ACCOUNT NO. ard BILL NUMBER required),
61 BONNEY ST ( e vired)
BROCKTON, MA 02302-1001 For Refuse/Recycling questions
(508) 580-7827
”Il Illlillil"l"lllllll]lIEHHHI![HIHIHIHIRl“li&!"” Interest at arate of Iz{_%per ansum will acorue
on overdue paymenis from the due date
natil the payment is made.
81 BONNEY ST
‘ TWTRES A 07M5/2010 1012142016 2788 4307 1509 $47.25
25WR58 A : 1608 $48.75
3REF 0810412010 103172010 $70.00
NOTE: Winter parking ban in effect on 12/01/2010. Any questions call 508-580-7807. Curient Charge $164.00
Yard waste pick-up to END 12/10/2010, it will begin again on 03/28/2011. Holiday trees will be Past Due $10,274.66
sicked up at curbside on your regular irash day starting 12/27/2010 thra 01/07/2011. T o Bl Daie - .
[rees in plastic bags wil NOT be picked up. nierest to Bil Date $757.58|

% If your bill shows any fetter other than an “A™ or an “O™ next to your curvent water
reading, please contact the Billing Office at (508) 380-7143. ¥fyon have questions or
. complaints regarding this bill please contact the Department of Public Works at
(508) 580-7143 or yon may seek remedy with the Appellate Tax Board in accordanee with
Massachusetss Generai Law Chapter 59 Sections 64 to 63B, inclusive. ## PAY ONLINE AT: www.brockion-m a.gov

##44% P EASE READ INSERT #hss

PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION
: SEENCLOSED ENVELD

e _CUSTOMER b

Detach Here Please return this portion of the bill with your payment Detach Here

<

THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTON, MA 02301-4058

e CCOUNTHO; L DATET TBIEENUMBE
51 BONNEY ST 181209 37697 11/08/2010 | 192082
Current Charge $164.00

DEPARTMENT OF PUBLIC WORKS Past Due ‘ $10,274.65
WATER, SEWER, REFUSE UTILITY BILL e i Bl Dae $757 58

FORD ROBERT G

&1 BONNEY ST

BROCKTON, MA 02302-1001 - “Please write ACCOUNT NO. on your check”

AMOUNT ENCLOSED

MAKE CH?(CKF? FP:?YAB_LE Tt?:bcl'l"! ng BROCKTON
T1EN 3 PAY ONLINE AT wrw, .
O448L04201L500592062800031396243 o RAT: warw.brockton-ma.gov

PAYMENT COUPC



i

. CITY OF BRGCKI ON The Commonwealth of Massachusetts

OFFICE OF THE COLLECTOR OF TAXES
Department of Public Works

45 SCHOOL STREET
BROCKTON, MA 02301-4059 WATER, SEWER, REFUSE UTILITY BILL

000042 0011046

Hours: Monday - Friday, 8:30 AM ~4:30 PM
MARTIN S. BROPHY

REASURER / COLLECTOR : hone: ctor’s Offi 7130 Pre
T ‘ AGCOUNT No. Phone: f%?:l;:l‘;tgei &fﬁ;sii 5328) 580-7130 Press 5
3-7697 i
DPW (508) 580-7143 for Water and Sewet billing  ®
5-DIGIT 02302 questions and address changes. g
FORD ROBERT G (ACCOUNT NO. and BILL NUMBER required). - O
61 BONNEY ST For Refuse/Recveli i —
. or Refuse/Recycling questions
BROCKTON, MA 02302-1001 ‘ (508) 580-7827 Fn
Hhenddedhillian bbbl erslanadbibailadoll Interest at a rate of 14% per annum will accrue m
- on overdue payments from the due date 0
unti} the payment is made.
02/111/2011 215694 m i
A | 10212010 4307 5663 1368 T 34142 E
A 1356 $40.77 O
3REF 11/01/2010 0113172011 $70.00 | o
Current Charge $152.19}
. |PastDue $0.00 |

*+ NQTE: Your bill should have an “A” (Actual} or an “O? (Owner call in read) under
read code. If your bill shows any letter other than an “A” or “0”, please contact our -
Billing Office @ (508) 580-7143. Yard waste pick up will be on 03/28/2011. Leaves in
plastie bags will NOT be piclied up. ¥ you have any guestions or concerns regarding your
acconnt please contact Department of Public Works at (508) 580-7143.
Reminder “Keep Brockton Beautiful Day” is on Saturday - April 23, 2011,

wokisd PTEASE READ INSERT ####¥*

Interest to Bifl Date $0.00

PAY ONLINE AT: www.brockton-ma.gov

LEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION

T

TR

Detach Here Please return this portion of the bill with your payment

THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTON, MA 02301-4059

&1 BONNEY ST 181209 | 3-7697 02/11/2011 595694
Current Charge $152.19
DEPARTMENT OF PUBLIC WORKS Past Due $0.60
WATER, SEWER, REFUSE UTILITY BILL - : -
EWER, REFU Intsrest to Bill Date $0.00

FORD ROBERT G

61 BONNEY ST
BROCKTON, MA 02302-1001 "Please wnte ACCOUNT NO. on your check”

AMOUNT ENCLOSED

MAKE CHECKS PAYAELE TO: CITY OF BROCKTON
or PAY ONLINE AT: www.brocktan-ma.gov

O448L04201L500215L94 100000152199

PAYMENT COUPON

5
Detach Here

TR
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87 Bonney Strest
Erockton, MA 02302

bgfi244@hotmali.com
INVOICE
Invoice Date: b Invoice & T
Qctober 27, 2010 2010-1
City of Brockion
clo Mayor Linda Balzotti
45 School Street

Brockton, MA 02301

7115499 — 10/17/03 (4.5 years or 18 guarters)

*Total water consumed: 31,869 cu. Fest
1,771 cu. Feet per quarter average -

$3,524.00 Total amount paid to City of Brockton - $218.00 average per-‘ quarter™
Based on water rates during 1999 — 2003 period = $- 71 1 average per guarter
$218.00less $: 0 Ui = &338.08 overpaymant par quartar X 4.5 year at 14%
. 51 ,584.@4} (over-payan)
998.00 (interest}
%2 BR2.00 AMOUNT DUE

* Based on attached “Presumption of Consumption” report dated 7/8/2010
** amount includes trash |

Please remit payment to: Robert Ford
61 Bonney Street

Brockfon, MA 02302




al Year 2011 Thlrd : _uarter

g 000032 L 0012686 '

CITY 01? BROCKTON ‘

OFFICE OF THE COLLECTOR OF TAXES

.7+ 45 SCHOOL STREET ; .
: BROCKTON MA 02301-4059 :

)10 FORD ROBERT G
‘ & CHRISTINE M FORD
o lS-DIGIT 02302 . .
“FORDROBERTG -
& I{RISTINEMFORD R O ".

ol BONNEY ST . '
BROCKTON MA 02302 1001

ik .I'-lnlliilmui Im""m"uull" Ilumll Tall

| g ACORYS [P D
Lz/ﬂjfmﬂ, B/ZC /A! /"’“ “U ié ?/

FORM. AEPR.OVED BY T.I-IE DEPARTMENT OF REVENUE

- The Commonwea.’z’h of Massachusetls

N@?E % gg/d /qo. /(L/' USF Commercial
Z/”/M@qf’u/%fﬁ/ﬁ) \

FISCAL YEAR 2011

' ACTUAL REAL ESTATE TAX BILL
MARTIN 8. BROPHY
' TREASURER / COLLECT OR .

Monday - Frrd_ay, 8:30 AM - 4:30 PM
Collector’s Office (308) 580-7130

for payment questions

Assessor's Office (508) 580-7194
for valuation and exemption questions

Residential

Open Space

Industr;al -

'Your Actual Real Estate Tax for fscal year ]:u:grr.rmncT Juiy 1 2010 and endmg June 30, 201 1on the pa\ﬁl of £ DAL NU,
real estate described below is as follows: _ ’\l/ _ 01/01/2011 9457 e
Sments’ 3rd-Quarter Tax 12,042.47 /<
etterments’ & Liens il Due 02/01/2011 ~ —— m
. REFUSELIEN Q};&% 4th Quarter Tax | $801.34] -8
. BEWER LIEN $5.125.79 | Pue 05/02/2011. 4
" IWATER LIEN $5,008.87 1 i 2 B
: R COMM INT | $066.46 Prehmlnary Tax $1,284.06 :
R State'CIaSS 101 :Aréﬂ; . 0 20 ACIBS Total Spee. Asseéssments $11,241.12 ngmgﬂts Made $1,284.06 F,
P ‘ : L Tax Balance $0.00
. Taxable Vafue B 5183, 800 Real Bstate Tax ¥2,886.75 llinterest to Bili Date $0.00
o T 3rd Quarter Tax $12,042.47
$2 336 75 Tntal Tax & Spec Asscssment $14,127.87 bt
: JE $12,042.47
Less Exemptlons $0.00 i 02/01/2011
g T =B ” — - . uess Prellmmajy Tax " $1,284.06 MAKE CHECKS PAYABLE TO:
nterest at a rate of 14% per anniim wi accrue on overdue S CITY OF BROCKTON
paymentsr from th-“due date until the payment is miade. N"f 2nd Half Tax $12,843.81 or PAY ONLINE AT

o P!ease return thts portlon of the brll wrth your payment

s THE COMMONWEALTH OF MASSACHUSETTS
CITY OF BROCKTON OFFICE OF THE GOLLECTOR OF TAXES
45 SCHOOL STREET, BROCKTDN MA 02301 4059

) Flscal Year 2011 ,
‘Actual Real Estate Tax Blll
Th:rd Quarter

‘.‘ '_.sessed 0wner(s) as of 0 1/01/7010 FORD ROBERT G
o S & CHRISTINE \a{ FORD

FORD ROBERT G
& OHRISTINE M FORD

02302-1 001

uﬂ‘aepaa?115DGBUﬁ%ﬁraﬁﬁ&1éaqaqva

PLEASE SEE REVERSE SFDE FOR EMPORTANT TAXPAYER ]NFORMATION

www.brockton-ma.gav

: ***ABATEMENT APPLICATIONS TO ASSESSORS DUE 02/01/2011 %% [: FIMED CA 70

I THAES -

Detach Here

BILL NUMBER
9457

- 01/0 1/201 I

Property Descriptioh:anid; Locatrqn

' [Tocation: 61 BONNEY ST

Parcel 1D; 181-209 | State Class: 101

|AMOUNTDUE - $12,042.47
Due & Payable - 02/01/2011
“Please write BILL NUMBER on your check”

‘ AMOUNT ENCLOSED

MAKE CHECKS PAYABLE TO: CITY OF BROCKTON
or PAY ONLINE AT: www.brockton-ma.gov

PAYMENT COUPON



774901 - 64,313

. o - Ligbh.By
(R, & 07/31/2007 2,085 . 0 43.24

LO61 (VIR 2 01ot20e: 12430 62,228 2,085 g 23.24 162.59
® 01/31/2007 728245 60,143 2,094 0 4765 154.26
E 10/17/2006 704891 58,049 2,060 H 1196 152.99
‘R 0773172006 681600 55,989 2,031 0 33,31 129.52
T 04/3072006 £58307 53,958 2,040 ¢ 381 11605
E 01/31/2006 635062 51,918 2,029 0 i3.18 154.78
E 10/31/2005 611889 49,889 - 2,219 0 2112 157,78
£ 07/31/2003 588717 47,870 2,170 2 40,06 150.78
E 04/30/2003 565676 45,500 2,121 g 40.08 19745
B 01/25/2005 542554 43,379 2,085 0 3615 140.88
E 10/31/2004 519487 41,294 1,940 0 33013 135.31
E 07/30/2004 496682 39,354 1,799 0 33.11 13338
E 04/30/2004 473785 37,555 1,788 8 53754 145.71
0123144002, 450840 32181 e T o e 133
BT N T 00 T AFE04E . 34,098 L ‘ g * .34 34
"E 07/31/2003 405225 729,919 1,752 9 5l 3228 Heat
A 04/29/2003 382519 - 28,127 1,780 iry 31012 +0 117.07

U s ® 01/31/2003 351677 . . 26,347 1,729 SR G T 350ER 4 11601
B O10/3172002 33673% » 24,618 R . ;'w«?-ag e .'04..”: — AT
Fef ) 4 A 07/19/2002 313929 . 22,913 LIRSy - 14.13 55,68
a A 04/22/2002 285273 18,243 . . 3 5 13 5D . 52.98
T HE | B 93/31/2002 258480, 17,458 . - 668 0 3700 390.54
No/ E E 10/31/200% 237934 % 16,789 . 1,500 5 5900 399.99
' E 0173072001 300433’ 13,788 .. 1,300 o i 77.00 O 383012

B 04/3 - t L e F . i ’ o
fﬂﬁﬁ*ﬂc E 01731/7001 177222 12,289 T 1,508 % 0 .7 27.00 416.7¢
- o E 10/31/2000 146789 7. 10,789 - 1,500 -~ 0 - 2700 ,21-90
é/N@ C 07/31/2080  116436.:. 9,289 - 1,500 5 59730 37 60
3/1 YL | ©o05/01/2000  94132% ¢ 7,789 1,500 5 57700 - 418.39
: E 02/25/2008 65035 6,289 - 1,300 2 2706 429,82
}UG- 172 =13/31/1899 42741 4,789( 7 1,500 ; 52,00 2700
E 07/13/1999 11077 3,283 ST Tl Ty M T TV R v B4
m 0272271999 37697902 446,653 - 9,800 METE 70 205.15 205.15

08/03/1998 37697808 436,853 89000 peE .

Part A copsists of 4.5 years- 18 quarters. It culminated with an A read on Oct 17, 2003 for an average of 1771

cu fiygtr. T paid the city a total of $3924 or an average of $218 per gir. Back in that period the biff for that
amount should have averaged $130 per gtr. I overpaid the city by about $88 per quarter which I sent them a
bill. There has been no response. The remaning & years (24 girs), the city charged me for 2100 cu fijqty which I
had paid for on time. They were all estimated bills. Over 5.5 years ago a meter reader reported the touch pad
out of service. The city did absolutley nothing to cotract the issue, We were a family of four until the end of
2005. My daughter married and purchased her own home. That meant a 25% reduction in water usage.
Somewhere along the line the meter clocked another 1.1 millions gallons which I did not use. The city refuses to
accept the idea that something went wrang with that, With the average home family of four using 2000 to 2560
on the high side, that represents about another 15 to 17 years use over and above the 2100 per gir I had paid
for. My new meter which is supposed to be state-of-the-art is telling the city we are using about 1500 qir. Cur
iife: style hasn't changed. One reading, dated Jan 19, 2010 which the city said was an A read. The problem with
that Is no city worker came into my house. My meter is in the ceffar. They gave no explaination of how they dgot
that reading. The meter had an extra 500,000 gallons on it. The meter was pulled on Feb 19, 2010 and had

registered another 500,000 plus galions on it, for a grand total of about 1.1 million extra gallons on it. The city
accepted this as fact. )

Almost 6 years ago, my son who is a brockten firefighter was coming home from an overnight shift, He
encountered a meter reader on the front4awn. The meter reader intreduced himself and mentioned he had two
sons on Brockton Fire. He told my son the touch pad wasn't working and he would report it, which he did. For
whatever reason, the city did absolutely nothing to correct the situation. In eatly March I had & meeting with
Brian Creedon and his secretary. The imitial amount was for $11,700. He said if I paid up, he would knock it
down to $4700. That was based on a Jan 19 reading for 153,000 cu ft or about 500,000 gallons over and above
the 2100 I had paid for each qgtr. The main problem with that "A" read is that nobody came into my house to get
that. I confronted Mr. Creedon about this and alf I got was silence. He moved on to something else. The strange
thing is on Feb 19,2010 exactly one month later the meter was reading over 226,000 cu ft or another 500,008
plus galions. There was only three of living in the house and this was in the dead of winter. It was suggested
that “oh you must have a leak”. To go that much water the "LEAK" would have been catastrophic proportions.
As we speak I'd still be bailing out. They took that additional 500,000 gallons as fact and added that to my May
bill. The bill was now up to $17,000.Mr Creedon told me they would monitor my usage for a couple of quarters
ta see how much I was using. That sounded fair enough. Of course just like everything else, that never
happened. This Is an organization in total dissaray that needs to be restructured from top to bottom. 1 also
asked Mr. Creedon why tie Water Dept did nothing to fix the broken touchpad, and the answer T got was ™it's
the homeowners responsibifity”. Vince Lombardi once said, "The best defense is a good offence”. In true
beauracratic fashion they try to shift the blame onto someone else. In plain engiish it's called CYA.




aunqe wodaa o) v pafor aq s nox
ssney wodoy
t8e emoy &

798 B 73S0 YL,
Wice 2 HGLLVYLNG ) Al %@\K\w\w\%%@%@ ﬂ%%u\ H LI \N,;D\QQ\ m@%



Message body ' : B} FagelotZ

1 am writing this-letter out of anger and frustration concerning the nightmare that has bean going on in my life
since last Feb. It alt started on Feb 13, when I received a water bill for $11,700. It was President's Day
weekend. T called city hall on Tues, and the girl T spoke with told me that the bill was cotrect because of an "A
read. The 153,550 was the result of & Jan 19 meter reed. The only problem with that is nobedy ever came 1o
ray house t get that reading. She told me ko get a reading and call hack, I did and the figure T got was over
225,000, She said, "Oh my God, you owe 2 lot more than that", At that time I had no ideg what afl those figures
meant. Wed of that week, a dity truck showed up to read the meter, he was very polite and told this was
happening all over. Thursday morning, another cty employes came by. I told him the meler had been read the
day hefore. Later on we got a phone call fiom yet ancther potential meter reader. We told him it had been read
twice, He seamed rather surprised. Eatly evening another call came in wanting to pull the meter out. Two ity
employees came by about 9:30. Later on I went out to do 2 few errands. I got back about 12:30, and to my
surprise there was one of the infamous door hangers. In my 37 years living In Brockton, this was the first time 1
had seen this litile blue piece of paper. It almost seems that they were now i damage conirol, In eady March I
had a meeting with Brian Creedon at Montaulk Rd. He told me that he was going to reduce the bilt from $11,700
down to $4,700. Almest to say under that ice cold exterior, there beats a heart of pure gold. During ouv
conversation, he told me that the touch pad was out of service, but he didn't know how long.He seemed rather
ctartled when I told him I could give him a time-fine. About 5 3/4 years ago my son whao is a Brockton
firefighter, was coming home from an overmight shifi met 2 meter reader on our fawn, When he saw the fire
uriiform, he introduced himself and mentioned he had two sons o the dept. His name was M. Czaja whois
martied to the administrative assistant at the water dept. He said he would put in & work order which he did.
The city did absolutley nothing about it It just goes o show you the complete braakdown in cormmunication. At
that ime I declined the offer. One thing he told me that they were going to moniior my usage for fhe nexi few
guarters. That seemed fair enough. I have always paid my bills on time and I mentioned about making a $200
payment, Alica told me to go ahead. X never would have given them the money if I knew almost the whole
thing was going to be eaten up in interest. My next bill was in May. Tt now read $16,900. What they did was
take that 226,000 reading as gospel and tacked on another $5,000. Even if that 153,00 read was leglt, don,t you
think that whomever made up that bill would wonder how a household i the dead of winter would use 580,800
gallons in less that 30 days. Perhaps this unfortunate person was on teave from The Mass Home for the
Bewildered. Onie re-occurring statement that was made was, "HOMEOWNER'S RESPONSIBILITY" thus absolving
themselves of any guilt. T ask you how an average homeowner could detect an cut-of-service touch pad without
proper training and equipment? You sometimes hear about dealing with beauracratic regimes-in government.
Let me tell vou I have first hand experience in that matter. T have made several visits to city hall especially after
what I found out ahout my particular sitaution looling at what 1 lovingly call my "PRESUMPTION of
CONSUMPTION". One trip 1 made started with the Tax Collector, The Water Dept, each one telling me it was out
of their hands. The admin. asst. at the water dept was very patronizing and rude throwing all Idnds of possible
scenearios of how I could have used almost 1.1 milfion gallons of water over and above the almost 2100 I had
paid for each quarter. Iwas id o go o the mayor's office which I did on several occassions onlytobe told a
variety of excuses. The assured me that they would contact me. They never did. T had a breif telephone
conversation with Mr. Thoreson. He told me nof ko think I was golng to get away with $27.00 payments and was
upset about the not too kind things I had to say about the Water Dept on lpcat radio. 1 had just goiten the
vonsumption report and didn't fully understand it. That statement aroused my curiousity and upon looking at
that in depth, realized how totaly wrong the whole situation was. Mr. ‘Thoreson was right, I didn,t gel away with
jow payments. On the contrary, I paid dearly . { ool 2t Hhe outrageous amounts that I paid the city back in that
time period. The bifting ranges from the sublime fo the ridiculous. Could that have been the BC (beafore
computer) period in the billing dept. Perhaps they were using an ahbucus or the finger and toe method. Shame
an the supervisor for letting statements like that to go cul.We were & family of 4 until the end of 2005. My
daughter married and moved into her own homte. That meant from that point on, we were using less water than
the estimates from 2004 to the end of 2009, MR, Creedon and company are basing their allegations on the
meters festing fine. I can't speak for the entire diy, but in ry case 1 DID NOT USE THAT WATER. There had to
fave been something go wrong within the system to make these meters jump. Maybe once they are free, allis
well. Mr Creedon stated that once he got that "A" read,that everything below that would fal! into place. He Is
standing by the Mighty Meters of Montauk Road as being infatiable just as the Popa in Rome is when he issues
an edict concerning faith or doctrine. [ have had severat city councilors visit my home. They were astonished
when they saw my documentation. As far as meter readers not getting access, speaking for myself I have not
had one meter reader come to my door in nearly two years since 1 retired. I had a heart attack in June 2003,
resulting in quad bypass. I was in the house that whole summer. Guess what, nobody came to my door. We

"

" -
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Message body Fage; .

have leamed recently that for a time, the son of a senior mgmt, member wes reading meters in Ward 6. Thalls
where most of the problems have been occurring. Coincidence? One can only speculate. Ong thing I didn't
mention was the use of my pool, I was up front when asked about it. One of Mr. Creedon's favorite allegations is-
that I had used alf that water to fill my pool each year.You can go to any pool company, Namco,Poo! Place, efc.
They wilf tell you naver to drain a vynil liner pool. If you do, not onfy will the liner shrink, but the walls will start
to cave ini. My water level never drops to under 95% full. o early summer I do use some water to get the pool
operational. You ¢an see the bump in use on the last bilf for about 1800 cu f. Right now I'm or racktouse in

- the mid 1500%. Many times Mother Nature steps in with abundant rainfall, thus eliminating the need for most of
Brockton water, My poot was here when I bought the house 22 years ago. We have used every summer. This
includes the time period from 1989 to 10/17/2003, last "A" read, As you can see with the A read, [ was using
about 1771 cu f/gr with the pool in operation.Also with the aiHimportant "A” read it constitutes the truth and
nothing but the whole truth, so help me Brockton Water Dept. Sort of blows Mr. Creedon’s theory (pardon the

pun) out of the water Robert G Ford.

——— e - P, B T e Y . L. T AODIATN
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(No Subject)

From: PQ (pquinn@me.com)
Sent: Mon 12/13/10 3:19 PM
To:  Bob Ford-(bgfl944@hotmail.com)

Hi Bob,

Yes — it appears that the city was not billing you properly and still no one
gseems to want to figure out the solution ; and that is because in my cpinion,
the solution will expose the ineptitude of those individuals running’ the

show,

Tt's almost as if those in charge want to maintain all of these mistakes in
order to look the other way for a solution = which in my opinion would be to
replace management with individuals that would have the foresight to hedge
against such problems in the future. — obvicusly we did not gave the
management looking out fit such a problem in the past.... Talk socon

Patrick Quinn
917-558-1224

From: Bob Ford (bgfl944@hotmail.com) - N
Sent: Mon 12/13/10 1224 PM
To:  PQ (pquinn@me.com)

Hi Pat, did you get a chance to go through that consumption report. 'm sure that you will agree that it
sort of reminds you of a script from Rod Serfing’s Twilight Zene. Even if that Jan "A” read was legit for
153,000 cy ft, don't you think that when the meter was pulled on Feb 19 and it read over 226,000 cu ft or
about 500,000 gallons of water should have at least sent up some sort of "red flag", that something was
very wrong here? Whomever accepted that as factual, must have a couple of loose bolts in his or her
cranium. Off the record, if you think I have enough evidence to end this nightmare, let me know.
Creedon and company are basing all their allegations on the meters being perfect. It seems more than a
coincidence that every one of those meters are working fine. My new meter has been in for 10 months
and it has just clocked 5,000 cu ft. That's 500 a month or about 1500 per quarter. During the period in
dispute, I paid the city for about 2100 per quarter when prior to that up to that last A read I averaged
1771 per quarter. The assertion s that I was under-estimated or under-billed. I think the evidence speaks

for itself. Bob Ford

From: Bob Ford (bgfl944@hotmail.com)
Sent: Mon 12/13/10 12:05 PM
To:  Amy Littlefield (alittlef@enterprisenews.com)

Hi Amy, got an e-mail from Jeff Smith who worked for the enterprise. He got hit with one of those
infamous bills. I'm planning to meet with him. Are you planning to go to the council meeting tonight?
Also I'm going to call the attorney back and teli him to go forward with the meeting on Wed eve. Right
now it looks tike about five of us will attend. Rob will be there from Brockton Beat. He's located at
Williamsburg Sq. 1324 Belmont St. He sounds very promising. Hope to see you Bob Ford

htto://sn133w.snt133.mail live.com/mail/PrintMessages.aspx ?cpids=13370000-0000-000... 12/13/2010
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Mr Creedon, the operations mgr has conjured up this notion of massive use of water to fill pool, thus justifying
the 1.1 million gallons of water. My pool holds appx. 20,000 gallons. It is in use only 3 months of the year, In
the six years of estimates, it means the pool was only open 25% of the time. When it comes ime to close it
down, I take the water level down a couple of inches below the skimmer which is at the top of the pool. The
pool never goes below 90% full. If you drain it like Mr. Creedon is suggesting the walls would start to cave in.
The displacement of the water holds everything in place. If we have a rainy spring, Mother Nature usually fills
the pool back up. I do use some water when I backwash it and some water does evaporate. I was up front
when asked if I had a pool. I did use extra water as you can see in the July bill, which I have no problem paying
for. Keep in mind the pool is only in use 3 mo out of the year. In the six years in question if the operations mgr's
theory is true, it would mean emptying and filling the pool about 53 times. Sound absurd, you bet it does. I was
also told "Oh you must have a leak”. This is one of their stock in trade answers. There are no "LEAKS", or have
there been any in our 22 plus years in this home! Their allegations are based on the meter readings. One of
which in my case is false, Jan 19,2010. They maintaln an actual read. My meter is in the cellar, nobody came to
my house. Unless the meter is skilled at breaking and entering, it's an out and out fabrication. I received this bill
on Feb 13, 2010, President’s day weekend. At first I thought it was a typo but the girl in the water dept said "oh
no it's an actual”. On Tues after the holiday, a meter reader came in a city truck, and he assured me that I was
not alone that it's a city-wide issue. On wed another reader showed up and I told him it had been rtead on Tues.
He seemed surprised but read it again. Thurs morning we got yet another call from our fabulous water dept
wanting to read the meter once again. When I told him it had already been read twice, he declined my offer to
join the party. Later that day yet another call this time to change the meter, On Fri about 9:30 a new meter
went in, and I went out to do a few errands. I got back about noon and lo and behold the blue door hanger was "
on my door, wanting to read my meter. This was the first one I've seen in my 37 plus yrs in Brocktort. They
must have been in defcon 4, in full blown panic mode. Talk about lack of communication! If behaviour like this
happened in the so-called private sector, you know a few corporate heads would be rolling down main st.

http://sn133w.snt133. mail live.com/mail/RteFrame. html?v=15.4.3057.0112&pi=pf 2/27/2011
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TEL

INSTALLATION TYPE:

CITY OF BROCKTON e
DEPARTMENT OF PUBLIC WORKS. AM
UTILITIES DIVISION N
Name: . Account No. ’ % ’ S 5"
Address: _/ o @ ﬂ S é\,/ f*\r\/z, Phone No.
Appointrment Time: ‘ Start Time: Finish Time:
Installation Date: 5/7/2 // Q Installed By; i/'“ 2
METER REMOVED; L ADGEIL.
vl R Snei | S5 METER INSTALLED: <L /#7- BADG |
) Make:[1Kent [ ECR/Sensus Size:
b} . -

Seriat Number; ?6/ 7 30 ,SQ; Serial Number: 9/03 (7’(5 Z 53

- o g 557@9 Reading Number: 000 O@O
Reading: Insida: Touch Pad ID # Z 7 Qi ) 4 90

Outside: 2o 634 70 MIU Installed: YES 01 NO O
PLUMBING CONDITIONS: )
Size of Servica: 172" _3/4" 1" 1.5" . = Cther "
RECEPTACLE INFORMATION: Location: s R/S F R
Next To: Electric Meter Walkway Driveway —_—
PLUMBING CONDITIONS:
Bad Plumbing: Before Metar Electrical Ground: e Yes Na
After Meter
Sump Pump? Y . N LOCATION: R
Type of Service: Copper fron Lead Brass " Plastic
* BAD PIPING: (Describe)
Standard Finished Basement

Non-Standard

Comments:

25/?(4}(:@ THE  METEL.

Reschedule Appointment, Reasen:

Resident Signature:

Instafler Signature:

G PIs




TELEPHONES
" Water Section
(508) 580-7885
(508} 580-7865
Sewer Section

DEPARTMENT OF PUBLIC WORKS (508) 2067007

LARRY ROWLEY : UTILITIES DIVISION EAX
SUPERINTENDENT 39 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02301 (508) 580-7888

METER TEST RESULTS

PROPERTY ADDRESS: f 106 Eluia 6{/4 =
METER NUMBER: 9510 705 4

ENCODER NUMBER: Ly 00 436G 470
READING PRIOR TO TEST: 09$ ShHT -
READING AFTER TEST:

e

1 CUBIC FOOT AT % GPM 0O % (ow flow)
LCUBICFOOTAT2GPM /2917 /7K% (medium flow)

10 CUBIC FEET AT 15 GPM: /283K %4 (high flow)

(GPM = Gallons per Minute)

GUIDELINES: 95% LOW 101.5% HIGH

METER TESTED: [/ GOGD BAD

TESTED BY: /5?‘% | % =2 a

DATE: = 13—/
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ustomerIli: #2247 at 104 HEFLO ST, BROCKTON
| Company: NOHE
M - HNEBRSESSIRW
coountIB: 22247 billed %o 1ffd MENED 5T, BROCETON
Meter: 22247 at 104 MENLD ST
Heter Type: HBE 58 INCH Cubic Feet

- Esztimatéd Monthlp Readings L
255514 on 10F13F2010 11:43:23 BN 2753 in Oct 2010
252751 on SF14F2010 131:43:13 BM 12044 in Sep 2010
249717 on SF1GF2010 iP-43:12 M 1592 in #ug 2010
248118 on TFLI 2000 1L1:43:35 M 2952 in Jul 2010
245155 on 61872010 11:44:15 A A1F02 in Jun 2010
243462 on GF28/2010 11:43:12 AM 2874 in May 2010
241379 om AF27F2010 11:43:26 RN 1500 im Bpz 2040
239079 on 373072010 Tiradc14 B~ T804 im Har 2?}"1‘&3"4*—-‘-\
/le1665 on 1£1/2082 9:59:23 AX 1614 ip Fel 2010
81420 on 12F27/Z001-11:45:03 AM - 7L614 in Jan 2010
80143 on 11727F/200% 1174431 AM——— 1614 in Bac 2008
i-*;\agsg on 10/27F20061 11:43:28 BM 1S TA i Hor-2009 -

Evtmaiod Moy Consamation.

; ' Nov Dec Jan - Feb Mar Apr May Jun  Jul

Aug  Sep  Oct
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orier Jpwerr

Michael .. Thoreson
COMMISSIONER

- DEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSICONER

lanuary 5, 2011

Mr. Mark D, Abrahams, CPA
The Abrahams Group

52 Flanagan Drive
Framingham, MA 01701

RE: Formal Request for an Audit from
Fieldside Gardens Condominium

Dear Mr. Abrahams:

Attached please find a copy of the above-referenced letier dated December 13, 2010 sent to the Office
of the Collector of Taxes, and received in my office December 22, 2010, requesting an Audit on their
“water meters dating back to the beginning of FY2007.

¥ I may be of further assistance, please do not hesitate to contact me.

Sincerely,

it 7”72/_/___,m

Michael L. Thoreson
DPW Commissioner

MLT/ec
Enclosure
xc; Heidi Chuckran, Auditor w/enc.
/Ann Stefanelli, President, PO Box 320542, West Roxbury, MA 02132 wo/enc

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (3508) 580-7135 FAX: (508) 580-7169 Email; mthoreson@ci.brockton.ma.us




SC

Stefansti Compairy

i

December 13, 2010

City of Brockton

Office of the Collector of Taxes
45 School Street

Brockton, MA 02301-4059

RE: Fieldside Gardens Condomininm
Dear City of Brockton,

Please allow this letter to serve as a formal request for an Audit on the above referenced
property for all water meters at Fieldside Gardens dating back to the beginning of FY 2007.

As you are aware Fieldside Gardens Condominiums has discovered discrepancies in this
past years water bills. A full audit is requested for all invoices for all water meters on the
property. For your convenience, a listing of all account numbers for the meters are included
with this mailing,

Please contact me at (508) 384-0575 to verify receipt of this request and to let me know if
you need anything further from my office for the audit. We are willing to assist you with
this audit should you need our assistance.

Sincerely, :
%ﬁf&neﬂi, President

The Stefanelli Company, Inc.
As Agent for Fieldside Gardens Condominium Trust

The Stefanelli Company PO Box 320542 West Roxbury, Massachusetts 62132
Telephone 508-384-0575 Facsimile 508-384-0580 www.thestefanellicompany.com
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March 4, 2011 ‘ FAX: 508-580-7189

City of Brockton, DPW

45 School St#3
Brockton, MA 02301-4049
ATTN: GAIL

" RE: Fieldside Gardens Condominium Trust
Actual Water Meter Reads

Dear Gail;

Fer our conversation regarding the aforementioned property, I'd like to request actual meter
reads on the following meters which have recently been billed as "Estimated” reads;

Acct# Location:

37733 179 Colonef Bell Drive
37521 215 Colone! Bell Drive
37193 240-252 Cofonel Bell Drive
37734 272 Belair

37413 110-122 Coventry Circle

The folloWing accounts have registered as "Actual” reads, however the hills are abnormally
high. I'd like to also request that the following meters be re-read for an Actual Read:

Acct# Loeation:

37044 25-39 Trudy Terrace
36873 26-40 Trudy Terrace
37226 274-228 Colone! Belf Drive
37193 - 240-252 Colonel Bell Drive
27564 105-119 Covenlry Circle
37413 110-122 Coventry Circle
37415 121-133 Coventry Circle
37317 126-140 Coventry Circle

Please forward any new invoices to: The Stefanelli Company, Inc. PO Box 320542, West
Roxbury, MA 02132, Please feel free to cantact me at (508) 384-0575 if you have any
questions.

ﬁcere!y yours
Ann D, Stefanelli, President

The Stefanelli Company, Inc.

The Stefanelli Company PO Box 320542 West Roxbury, Massachusetts 02132
Telephone 508.384.0575 Facsimile 508.384.0580 www.thestefanellicompany.com
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Wast Roxbury, MA 02132

(817) 327-2222 (Boston Office}

(617) 327-2223 (Boston Fax)

{508} 384-0575 (Grealer Boston Offica)
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Appendix 2-9.3: MUNIS derived documentation
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Account Master Maintenance

Account: 3-5888

9/29/93 FINAL READING 222726 (EC) FEE PAID
10/01/93 QF W69.70 867.65 T137.35 + 11/93 PAPAGNO
06/26/97 FINAL FEE PD. 06/27/97 239150 FNL. (EC)
06/30/97 QF W27.00 825.80 T52.80 OWNER RB .
01/30/98 242089 X OUT CHG ST AT "0" NO TP OR MIU
02/18/98 W27.00 W50.30 50.30 ABATE AUG/NOV 96
84 1.72 S59.34 59.34 OVER AVE. LL
02/18/98 W27.00 W50.30 50.30 ABATE FEB/MAY 97
g9 1.72 6859.34 59,34 OVER AVE. LL
02/18/98 W27.00 W54.75 43.50 ABATE AUG/NOV 97
g 1.72 856.33 60.20 OVER AVE. LL
4/26/09 - SEWER PLUG UP - ROOTS - 78 FEET
7-16-09 491080 verify (ET)
7/20/09 IF OWNER CALLS REGARDING HIGH BILL- BILL HAS BEEN EST SINCE 1999 -
NO TP - NO ENTRY IN 2006 -  NEVER CALLED AFTER THAT - WE SHOULD SEE IF
MTR CAN BE CHANGED (GRN) :

8-17-09 492730 verify (FC)
8/19/09 - AFTER RESEARCHING THIS ACCOUNT, THIS IS WHAT WAS FOUND. THIS ACCQOUNT

HAS BEEN ESTTMATED SINCE 1998 (SEE ABOVE ABATEMENTS FROM LOUISE). THEN
ACCORDING TO TAX RECORDS, THE OWNERSHIP CHANGED ON 7/20/05 WITH NO RECORDED
FINAL,.. WENT THROUGH METER READER BOOKS AND FQOUND NOTHING SINCE THE ORIGINAL
METER CHANGE IN 1998. BASED ON THE TWO VERIFY READINGS OF 30 DAYS - CURRENT
HOMEOWNER IS USING 1650 CURIC FEET A MONTH., BUT ONLY BEING BILLED 311 CUBIC
FEET A QUARTER. - REFER TO WATER COMMISSION IF HOMEOWNER CALLS. - RENE’
01-21-2010 501621 w/o (PT) inside

2/18/10 OWNER CALLED IN REGARDS TO BILL. SHE HAD LET BMC A MESSAGE THAN CALLED
CITY HALL LOOKING TO SPEAK WITH SOMEONE. I TOOK HER NAME ACCOUNT NUMBER AND
PHONE NUMBER AND TOLD HER I WOULD CALL BMC TO VERITY THAT: HE RECEIVED HER
MESSAGE AND PASS HER INFORMAITON ON SO HE COULD GET BACK TO HER. SHE SAID SHE
WOULD LIKE A PHONE CALL BACK OR SHE IS GOING TO CHANNEL 5 NEWS. LJ
3/23/2010- LTTR MAILD-2-OWNER FROM L. ROWLEY & B. CREEDON RE- NO FURTHER
ADJUSTMENTS TO ANY PAST/PRESENT BILLS UNTIL THE LEAK 2 LOCATION IS RESOLVED.
OWNER IS TO CONTACT WATER COMMISSION TO RESOLVE ISSUES @ PROPERTY PER LETTER.

COPY OF LETTER ON FILE IN ADMIN OFFICE. S8
6/28/10 - 4:35 PM - LR spoke w/ Mrs. Cato regarding removing meter, testing it

and installing a new radio meter - AH
6/30/10 X OUT 506955 CHG SET TO 000000 RADIO GMN NO TOUCHFAD WIRES ON

METER) - holding meter for testing (10AM appt)
7~2-10 CHANGED LAST READ TO 504281 TO DO METER CHANGE (DID NOT ADJUST BILL

'#143241 PER ABOVE NOTES) HM

7/7/10 METER TEST LF100.5 MF101 HF100.6 GOOD TEST REGAN SUPPLY AND TESTING
[PR] - present LR, PR, MF Joe Sullivan .

7/15/10 - 7:21 AM LR called to schedule appointment for meeting - no return call
- AH
7-16-10 $#143241 W 93.28 ABATE 3506.94 S 93.82 BATE 6302.76 O/A HM

7/30/10 # 119748 W 6324.13 A 21162.59 S 3315.44 A 50893.22 BLOCK ADJ W/ NEW
POLICY - PER MLT & LR- APRIL

8/3/10 LR spoke w/ Mrs. Cato informed her that she would be receiving a letter
regarding her abatement, explained that abatement was processed using actual to
actual; said she wasn’t happy she had to read information in paper...still not
happy with amount...explained meeting process - she said she 1is not goint to
meet” w/ BMC or MLT; informed her that MLT is chair of meeting, said she ig only
going to meet w/ the Mayor, told her that MLT is the Mayors designee on these
gituations. AH

8-3-10 001380 verify outside radio read (BB)

12/28/10 - SWR PLUG UP - ROOTS -42'

2-11-11 REVIEWED APPLICATICON FOR ABATEMENT OF REAL PROPERTY - COULD NOT FIND
REASON FOR FURTHER ADJUSTMENTS - SENT TO COMMISSIONER HM
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CITY OF BROCKT__QN_ : AU X _ BD
DEPARTMENT OF PUBLIC WORKS' . s B
UTILITIES D.I‘.JlSlO_N S
lame: N‘/ﬁf' Account No. I588 &
ddress: ? Ce i ﬁﬁ/ Phone No.
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b GO o
istallation Date: o~ 2~V installad gy;U\QU* <
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e ) s
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- - i -gagcdac
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. N I e
eading: Inside: Touch Pad ID # 2761 53¢
Outside: 2CCC 52232 & MU Installed: YES O NO O
LUMBING CONDITIONS: X
ize of Service: 172" 4; 1" 1.5" 2" Cther "
ECEPTACLE INFO,RMATlON: Location: USV RIS F R
ext To: Electric Meter Walkway Driveway
LUMBING CONDITIONS:
ad Plumbing: Before Meter Electrical Ground: Yas No
After Meter
imp Pump? Y N LOCATION: L R
rpe of Service: choppef trom Lead Brass Plastic

AD PIPING: (Describe)

STALLATION TYPE:

— Standard

Non-Standard Finished Basement

ymments: :J-Q ""\C'JU?RX. Kt‘ LJJ\’ Mvelce 2 \UQ‘\Q\\(:& '?\AQ"O Pe{‘ﬂ“Q‘ ‘\‘4&3{‘? .

'O Toviw Prd Whagson Meve )

7

ischedule Appointment, Reason:.

'sident Signature:
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lext To: Electric Mater . Walkway - Driveway ) :
LUMBING CONDITIONS: o ' B :
ad Plumbing: Before Meter " Electrical Ground: - Yas - .
*. AfterMeter Sl
ump Pump? Y __ " N LOCATION: '
ype of Service: Copper . ' iron”" " Brass - _ Plastic
AD PIPING: (Describe)
. i .
ISTALLATION TYPE: o Standard e Non- Standard Finished Basement
‘ /
smments: W@/ dN/L:/ i (IF?W 5?6?&)6//!‘ VLJ/ -ZN")
. / 7 : _
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FlniSh T[me

Installation Date; Q:t/ [?é

i Start Time: _

METER REMOVED:
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Make: ] Size:
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& A
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Reading: ' Inside:
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Qutside:

My Installed: YES @q. NO. O
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Size of Service:___* 172" - TS LN
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Next To: Electfic' Meter

PLUMBING CONDITIONS:

Bad Plumbing: Befora Meier :

After Meter

Sump Pump? - Y N

Type of Service:

BAD PIPING: (Describe) ;

Wélkw;ayg- :

3 Copper ;'." L

’ 1.'5u- . . . 2.",‘. '

CeDriveway Tt venone e

‘ Elgctrical Groundi® - . Yes "‘:No_
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INSTALLATION TYPE: -
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03/15/2011 14:55 LIVE DB CITY OF BROCKTON | PG 1

cwaweb UB Service QOrder ubworkor
Date Entered: 01/13/2010 District: BR  Type: RS
Entered By: cwaamf _
Reference: 27898
CATO AYANNA
Account #: 35888
ROUTE 8991 8 CORALA RD
Read Seq: - 291 :
BROCKTON, MA 02302
focation: 8 CCORALA RD
Subdiv;
Lot:
Service ; 1WTR58-001 WATER MIN. CHG Parcel: 179313
Meter Info. Manuf/Serial ' Manuf/Serial
Read Meter BADG 27615362 Other Meter BADG 40398181
Installed Date 06/30/2010
# of Dials 6 _
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141 2009/11 C 49,273 165
2010/11 A 5,428 4,704 2009/ 8 A 49,108 37,189
2010/ 8 A 724 724 2009/ 5 E 11,919 311
2010/ I 506,955 2,674 2009/ 2 B 11,608 313
2010/ 5 C 504,281 2,660 2008/11 E 11,297 - 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10, 98¢ 311
Reagon Code: VERI VERIEFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Aggigned To:
Date Scheduled: 01/13/2010 Time Scheduled:

Comments: HIGH Read date: 01/31/2010 Current reading: 444000

VERI I/S 501621
Service Comment:

Add’1l Info:

Work Completed By: PT Date Completed: 01/20/2010
Completed Reason:



PG 2

LTVE DB CITY OF BROCKTON
ubworkor

03/15/2011 14:55

cwaweb UB Service Order
Date Entered: 10/21/2009 Diatrict: BR . Typé: RS
Entered By: cwahmm
Reference: 26714
CATO AYANNA
Account #: 35888
ROUTE 8991 8 CORALA RD
Read Beq: . 291
BROCKTON, MA 02302

Location: 8 CORALA RD
Ssubdiv:
Lot :
Service 1WTR58-001 WATER MIN. CHG Parcel: 179313
Meter Info. Manuf/Serial Manuf/Serial
Read Meter BADG 27615362 Other Meter BADG 40398181

Installed Date 06/30/2010

# of Dials 6
Last Reading Info. :
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141 2009/11 ¢ 49,273 165
2010/11 A 5,428 4,704 2009/ 8 A 49,108 37,189
2010/ 8 A 724 724 2009/ 5 E 11,9219 311
2010/ I 506,955 2,674 2009/ 2 B 11,608 311
2010/ 5 C 504,281 2,660 2008/11 B 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10,986 311

Reason Code: VERI VERIFY READING
Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Aggigned To:

Date Scheduled: Time Scheduled:

10/21/2009

08/17/2009

Comments: HIGH Read date: Current reading: 492730

10/27/09 NOT RETURNED FOR NOV BILLING GMN

Service Comment:
Add’1 Info:

Work Completed By:

Date Completed: 10/27/2009
Completed Reason: '




03/15/2011 14 :55 LIVE DB CITY OF BROCEKTON PG. 3
cwaweb UB Service Order , ubworkor

Date Entered: 08/12/2009 District: BR Type: RS
Entered By: Cswgmrl
Reference: = 25927
CATO AYANNA
Account #: 35888
ROUTE: 8951 8 CORALA RD
Read Seq: 291

BROCKTON, MA 02302

Location: 8 CORALA ED

Subdiv:
Lot:

Service : 1WIR58-001 WATER MIN. CHG Parcel: 179313

Meter Info. Manuf/Serial Manuf/Serial
Read Meter BADG 27615362 Other Meter BADG 40398181
Installed Date 06/30/2010
# of Dials 6
Last Reading Info. ‘
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141 2009/11 C 49,273 165
2010/11 A 5,428 4,704 2009/ 8 A 49,108 37,189
2010/ 8 A 724 724 2009/ 5 E 11,919 311
2010/ I 506,955 2,674 2009/ 2 E 11,608 ‘ 311
2010/ 5 ¢ 504,281 2,660 2008/11 =& 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10,9286 311
Reasgon Code: VERI VERIFY READING
Serv Order Type: MISC MISCELLANEQUS SERVICE
Assigned To:
Date Scheduled: 08/12/2009 Time Scheduled:

Commentsg: PLEASE VERIFY AYANNA 781-405-5660 CELL THANKS GRACE

Service Comment:

Add’'1l Info:

Work Completed By: Date Completed:
Completed Reason:




Date Entered:
Entered By:

03/15/2011 14:55
cwaweb

Reference:

Account #:

ROUTE:

Read Seq:

Location:

Subdiv:
Lot :

Service

Meter Info.
Read Meter

LIVE DB CITY OF BROCKTON
UB Service Qrder

07/15/2009

cwaamt
25402

35888
8991
291

8 CORALA RD

Manuf/Serial
27615362

BADG

1WTR58-001 WATER MIN. CHG

Installed Date 06/30/2010

# of Dials 6
Last Reading Info. :
Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141
2010/11 A 5,428 4,704
2010/ 8 & 724 724
2010/ I 506, 955 2,674
2010/ 5 C 504,281 2,660
2010/ 2 A 501,621 452,348

Reason Code:
Serv Order Type: READ REREAD/CHECK HIGH-IL.OW READ

Aggigned To:
Date Scheduled:

Comments: HIGH Read date: 07/31./2009 Current reading: 25919

Parcel:

QOther Meter

Year /Mo
2009/11
2009/ 8
2009/ 5
2009/ 2
2008/11
2008/ 8

VERT VERIFY READING

7-16-09 491080

Service Comment:

2Add’'l Info:

Work Completed By:
Completed Reasomn:

07/15/2009

District: BR

CATC AYANNA
8 CORALA RD

HiEEE QR

Time Scheduled:

Type: RS

BROCKTOMN, MA 02302

179313

Manuf/Serial

PG 4
ubworkor

BADG 40398181

Reading
49,273
49,108
11,919
11,608
11,297
10,986

‘Date Completed: 07/23/2009

Usage
165
37,189
311
311
311
311




BG 5

03/15/2011 14:55 LIVE DB CITY OF BROCKTCON
cwawab UB Service Order ubworkor
Date Entered: 07/14/2009 District: BR Type: RS
Entered By: cwaamf
Reference: 25363
CATO AYANNA
Account #: 35888
ROUTE: 8991 8 CORALLA RD
Read Seq: 291 :
BROCKTON, MA 02302
Location: 8 CORALA RD
Subdiv:
Lot:
Service : 1IWTR58-001 WATER MIN. CHG Parcel: 179313
Meter Info. Manuf/Serial Manuf/Serial
Read Meter BADG 27615362 Cthexr Meter BADG 40398181
Installed Date 06/30/2010
# of Dials 6
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141 2009/11 C 49,273 165
2010/11 A 5,428 4,704 2009/ 8 A 49,108 37,189
2010/ 8 A . 724 724 2009/ 5 E 11,919 31%
2010/ I 506, 955 2,674 2009/ 2 E 11,608 311
2010/ 5 C 504,281 2,660 2008/11 E 11,297 o311
2010/ 2 A 501,621 452,348 2008/ 8 E 10, 286 311
Reason Code: CALL CALL OFFICE (MISC. PROBLEMS)
Sexrv Order Type: MISC MISCELLANEOUS SERVICE
Assigned To: ’
Date Scheduled: 07/14/2009 Time Scheduled:
Comments: PLEASE CALIL, OWNER @ 781-405-5660
Service Comment:
Add’1l Info:
Work Completed By: Date Completed:

Completed Reascon:



03/15/2011 14:55 LIVE DB CITY OF BROCKTON ' PG 6
cwawah UB Service Orderxr ubworkor

Date Entexed: 08/07/2006 Distxict: BR Type: RS

Entered By: cwaamf

Reference: 16298 }

YANCEY, JR. HOWELL T

Account #: 35888

ROUTE : 8991 8 CORALA RD ~

Read Seq: 291

BROCKTON, MA 02302

Location: 8 CORALA RD

Subdiv:
Lot:

Service : 1WTR58-001 WATER MIN. CHG Parcel: 179313

Meter Info. Manuf/Serial Manuf/Serial
Read Meter BADG 27615362 Oother Meter  BADG 40398181
Ingtalled Date 06/30/2010
‘# of Dials 6
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 7,569 2,141 2009/11 C 49,273 165
2010/11 A 5,428 . 4,704 2009/ 8 A 49,108 37,189
2010/ 8 A 724 724 2009/ 5 E 11,912 311
2010/ I 506,955 2,674 . 2009/ 2 E 11,608 311
2010/ 5 C 504,281 2,660 2008/11 E 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10,986 311
Reason Code: VERI VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Aggigned To:
Date Scheduled: 08/07/2006 Time Scheduled:

Comments: HIGH Read Date: 07/13/2006 Current Reading: 41903

VER NO T/P - NO ENTIRY M

Service Comment:

Add’1l Info:

Work Completed By: JL : Date Completed: 08/09/2006
Completed Reason:
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Account 3-1499
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Account Magter Maintenance

Account: 3-1499

1-5-96 22372 X OUT CHG SET TO ‘O’ N/R MIU
1/29/96 W191.05 ABATE FEB/MAYSS W208.50 W208.00

OVERAVE S170.65 " " 5213..05 S211.05 LM
W193.40 ABATE AUG/NOV9S5 W204.78 W204.77 OVER AVE.
S5172.706 01 n 5207.28 S5207.27 LM

10/27/98 269010 XOUT TEST OK DS
11/03/98 RET. SAME METER 269017
02-02-00 365524 ver. (EC) water was running
02-09-00 366909 ver. {(EC)
2/10/00 X OUT TEST OK RET. START AT 366986 ON 2/11/00
12/10/01 487036 X OUT FOR TEST - TESTED GOOD.
2-4-02 REMOVED JUMPER INSTALLED SAME METER 487036
NO LIVE PHONE, TOUCHPAD ONLY
* % COMPLETED CUST MEETING FOLDER DATED 2/8/00 IN BOX IN SUPPLY CLOSET* -
2-28-02 (#263273) S 90.27 ABATE 368.84 TO MATCH WATER CONSUMPTION HM
10-23-2007 728234 w/o ver (ET)
10/29/07 NO ADJ - VERI HIGHER THAN BILL, OF 11/1/07
11/27/07 METER TEST FEE PD AT
12/03/07 PER PETER R CALLED 2 TIMES NO RESPONSE AT
2/26/2008 OWNER CALLED FOR RESULTS OF METER TEST-I TOLD HIM TO CONTACT PETER
REDDAN & PROVIDED # AS MR. REDDAN HAS BEEN TRYING TO REACH OWNER SINCE DEC 3,

2007 NO REPSPONSE . :
2/27/08 742866 X OUT FOR METER TEST

2-28-08 METER TEST FOR 220 N-MAIN 8T
I, 101 M 100 H100.8 (PR) PASSED
4/11/08 REMOVED JUMPER INSTALILED RADIQ READ METER @ 003639
12-4-08 MR. MATTA (1781-9262-1155 ) aTTY KEN ELIAS 508-580-0009 NEEDS TO BE
PATD OR ABATED TC GET LICENSE - SENT PRINTOUTS TO BRIAN. HM
12/17/08 actual readings, meter passed test, no adjustments - bill must be paid
- per BMC (AH) '
8/21/09— OWNER CAME INTO CITY HALL WANTED COPIES OF BILLS WE SENT HIM TO THE TAX
OFFICE HE CAME BACK AND WANTED CONSUMPTION HISTORY HE. WAS VERY RUDE AND SHORT WE
GAVE HIM THE CONSUMPTION SCREEN AND HE TOLD GAYLE THAT WE WILL NEVER PROVE A
LEAK TO HIM- AT
9/25/2009— PER DPW COMMISSIONER- SENT OUT TO GET VERIFY READING. AT & S8S- NOTE:
LOCATION IS A LEGLA BACORDING HOUSR WITH 18 ROOMS & AN ACCEPTABLE OCCUPRPANCY

NUMBER OF 23 PEOPLE - PER BLDG. DEPT. as
9/25/2009 - 075697 VERIFY- (ED C.) PER PHONE CALL TO ME. 8S- NOTE: HIGHER THAN

BILL #980714. SS
9/29/2009-LTTR-2-D DALEY-RE-LOCATION’S USAGE- PROPERTY IS A ROCOMING/BOARDING

HOUSE WITH AN OCCUPANCY OF UP TO 23 PEOPLE & HAS 18 UNITS INSIDE. BASED ON THIS
INFO & PRIOR METER TEST, USAGE AMOUNT IS NOT EXUBERANT FOR NUMBER OF PECPLE
RESIDING IN LOCATION, READS ARE ACTUALS & NO ADJUSTMENTS ARE WARRANTED, PER MLT.

S5
9/28/09 MR MATTA ' CAME IN TO DISPUTE HIS BILL .AGAIN . I ASKED WHAT SIZE HOUSE

IT WAS HE SAID A SINGLE FAMILY HOMES BUT ITS A ROOMING HOUSE W/18 ROOMS AND
APPROX 23 PEOPLE  HE PROCEEDED TO SAY THAT THEY DONT TAKE SHOWERS THEY PEE
IN JARS AND DONT HAVE TEETH TO BRUSH HE LEFT SAYING HE WILL BE GETTING A
LAWYER . I CALLED BB AND SAID ACCORDING TO THE COMMISSIONER WE ARE TO TAKE
READINGS EVERY COUPLE OF WEEKS TO KEEP TABS ON IT.... GMN

09-29-2009 075962 inside (EC)

10-5-09 076374 verify (BB)

10-16-09 077210 verify (BB}

10-29-09 078272 verify (BB)

12-14-09 081932 verify (BB)

12-29-09 083087 verify (BB) .
7-23-10 102555 verify inside (BB) this acct. has a hanging black box that is not

‘working correct. will read inside for all billings and verifys

7-29-10 103091 verify inside (BB) gave me a hard time about reading meter told
me he needed to have my name and phone # to read the meter.

9/10/10 (163185) w887.30 abated49.20 81006.69 abated247.38 block adjust (AH)




3

10-27-10 NO KEY TO BASEMENT OWNER IN FLA. WILL TRY AGAIN

CHANGE

10-29-10 went to property toc read meter ingide would not let me in basement said
to read it by radio. ert is reading wrong 093537 told Larry about problem
11-3-10 094033 verify (BB) outside read do not use read ert is reading wrong
12/9/10 XoUT 115102 CHGD SET TO 000001 NOT RADIO NEPTUNE GMN

12/14/10 VERI READ 000465 (GM,WT}

12-22-10 001175 VERIFY 2727777777277

12/29/10 OWNER CAME INTO CITY HALL WANTED 90 DAY PRORATED BILL NOT 139 DAY
ACTUAL BILL- I ABATED BILL PER LR AND RE- BILLED @ 90 DAY PRORATED UNTIIL
10/21/10 READ OF 110,679- GAVE OWNER COPIES & TOLD TO PICK UP NEW BILL 12/30/10
@ CITY HALL - AT/ EAC

12/29/10 # 194388 - ABATED IN FULL RE ISSUED AS BILL # 194400- § 849.29

1-31-11 004925 inside and outside read (BB} ( PR) met Herb Matta to show in and
outside read

1/31/11 FEB 2010 BILL WILL BE BILLED 4423 CU FT ON OLD METER FROM 10/21-12/9/10
& NEW METER USAGE 12/9/10-1/31/11= 4925, = TOTAL BILLED CU FT 9347 CU FT
 COVERING 10/21-1/31/11. THE METER SERIAL #’S WERE BACKWARDS IN MUNIS ONLY I

CHANGED- APRIL
3-15-11 009430 ingide and outside read (BB) (PR)

(BB) TOLD COLLEEN TO



E-BROCKTON

DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION

TEL p, TAG .
o e

M3 MU
TX ;______ BD

AM

31499

Name: Account No.
Address: A ZO /\/, MM’//\[ ST Phone No.
Appointment Time: Start Time: Finish Time:
Installation Date: o ,/Z 7 _/‘76? Installed By; V__/O
maﬁgﬂ REMOVED: - Size. 573 METER INSTALLED: ™
: i Make: ClKent [ ECR/Sensus o ™ Size:

Serial Number: 955)5 L/CZ. 72 / Serial Number:

Reading Number:

-~

Inside: 7 L/ Zgéé

Reading:

Touch Pad ID #:

X
\

Ouside: 2800 20486 2 MIU Installed: YES DU NO O
PLUMBING CONDITIONS:
Size of Service: 12" 3/4" L 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: us /S F R
Next To: Electric Meter Walkway Driveway —_
PLUMBING CONDITIONS:.
Bad Plumbing: Before Meter Electrical Ground: —  Yes No

After Meter

Sump Pumpl? Y N LOCATION: L "R
Type of Service: Copper &—"Iron Lead Brass Plastic
BAD PIPING: (Describe) -
INSTALLATION TYPE: Standard Non-Standard Finished Bgsem@@
Comments: PC/ L (/Eo METEHKL oz TEST7/ VLS

7

ANOY - (nStadlsc! (OIS |/

Reschedule Appointment, Reason:

2
e
i
o
(!)

Resident Signature: Installer Signature:

G, SC




TEL TAG__ ( -~
8 51 Ms MU
CITY OF BROCKTCN TX RD

DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION-

Account No. j/ A/ r:? Cf;

Namae:

Address; £ Zg 2 gg/ﬂ MH IN ST Phone No.

Appointment Time- Starl Tima: Finish Tima:
Installation Date: Z [/ £ 7 //é’ﬁ Installed By: I/~ /e
METER REMOVED: - i )
Make: Y= Size: S g2 METER INSTALLED:
Make:[CIKent [J ECR/Sensus Siza;
Serial Number: 9_;; S S ‘l—‘;/é 72 ‘ Serial Nurmber:
- o £ Z Reading Number:
Reading: Insids: \2 / (g@é Touch Pad (D ¢
Outside: __ £ L0 Zwldd &E 2 MIU Installed: YES O NO (3
PLUMBING CONDITIONS: i
Size of Service: 1/2¢ /4" Ly 1.5 2" Other "
RECEPTACLE INFORMATION: Location: /s R/8 F _R
Next To: Electric Meter Walkway Driveway '

PLUMBING CONDITIONS:,

Bad Plumbing: - Befﬁre Metar Electrical Ground: —Yeos No
After Meter

Sump Pump? Y N LOCATION: L R

Type of Sérw‘ce: Copper “~" lron e lLead Brass F’_Iasii;:

BAD F;IPING: {Describe)

INSTALLATION TYPE: Standard  ____ Non-Standard Finished Bassment

bommenls: P LCE D ETEK  Fpie. TE STINCE

Reschedule Appaiqimem‘ Heasop:

Installer Signature:

G, Sc

‘ F_tigsident Signature:




TAG /

' K _ TEL
: | Rk MS w/ /
CITY OF BROCKTON - ml /
DEPARTMENT OF PUBLIC WORKS AM
UTILITIES DIVISION
i 1o T -~ iy
Name: H MIAT A Account No. D / K/ 7 7
Address: 220 N AN ST Phone No.
Appointmant Time: Start Time: Finish Time:
[nstallation Date; f’f//’ H/‘djfj Installed By; V- /9
METER REMOVED: ' METER INSTALLED: 7 /%
Make: Size: T
Make:[1Kent [ ECR/Sensus ___ Size:__~ o
Serial Number: Serial Number: /é? 75 f')/Z.)J’
: - R
‘ Reading Number:; o o3 fﬁ_) v
Headln‘g. Inside: Touch Pad ID #: Z < 25 5@3@ L"il'
Cutside: MIU Installed: YES £ NO O3
PLUMBING CONDITIONS: )
Size of Service: 172" 3/4" ik 1.5" o Other
RECEPTACLE INFORMATION: Location: R, ¥ R/S F R
Next To: Eleétric Meter Walkway Driveway —_—
PLUMBING CONDBITIONS:.
Bad Plumbing: Before Meter Electrical Ground: Yas No
After Meter
Sump Pump? Y N LOCATION. R
" Type of Service: _ __ Copper b—"4on __ _ lead Brass " Plastic
BAD PIPING: (Describe)
INSTALLATION TYPE: Standard Non-Standard Finished Basament
Comments: L IO s L A Je s PE T Sl ALLE N A

lC A Do fEE A

Reschedule Appointment, Reason:

Residant Signature:

Installer Signature:

_am, 3l




iz

3 - 37

TEL TAG_
CITY-OF BROCKTON fxs g’f /
DEPARTMENT OF PUBLIC WORKS A v

UTILITIES DIVISION

53/499

Name: F//f/i///?L Account No.
Addressgﬁzﬁ A/ /Wff’fﬁ/ 5 7— Phone No. N//“f’
Appointment Time: Start Time: Finish Time:
Installation Date: /L / 7 // J Installed By; Vi -
METER QEMOV&D s N DT &
Mako- oY) ‘?/9 METER INSTALLED_.‘ MNE PT v & Ny
Make:[1Kent [ ECR/Sensus Size:_
. 5 A y
Serial Number: /é’ 7 8 8(;2 51? Serfal Number: 9003 = 2SS
Reading: e s/ 5102 Reading Number: Co e r/"
' : ) - Touch Pad 1D #:
QOutside: Q;)nggég MIU Installed: YES [2 NO O
PLUMBING CONDITIONS: [ ‘
Size of Service: t/2" 3/4" i 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: L/S R/S F R
Mext To: Electric Meter Walkway Driveway o
PLUMBING CONBRITIONS: o
Bad Plumbing: Before Meter Electrical Ground: o Yes _ No
Affer Meter

Sump Pump? Y N L——"" LOCATION: L R

. Gopper " ron Lead Brass Plastic

Type of Service:

BAD PIPING: (Desaribs)

INSTALLATION TYPE:

rzemc:umf Awco Mm(f

_ L standard

e loele //;a né’ U@ﬂ—ﬁummap%@ﬁ

Non-Standard Finished Basement

Comments:

-

Reschedule Appointment, Reason:

-

Resident Signature:

N

Installer Signature:

G P




= ﬁ _ TEL TAG
g ot MS ]
C!TY OF BHOCKTON X BD
DEPARTMENT OF PUBLIC WORKS Al
UTILITIES DIVISION
S
Name: Account No. 3 / L/ 9 ?
Address: Z/ Z O /\Z; /ﬂ }4' /M -> 2 Phane No.
Appointment Time: Start Time: Finish Tima:
Installation Date: / Z«// L/// o Installed By: V.— [t
METER REMOVED: METER INSTALLED: A/E PTwns & _
Make: Size: ’5 (o
Make: [dKent [ ECR/Sensus Size; s
-3
. . Serial Number: 003 J %‘( Z- 5
Sarial Number: ,
. . Reading Number: O O O gé hg’
Reading: Inside: Teuch Pad 1D #: 90031')74 Z-Z)’
OQutside: MIU Installed: YES O NO O
PLUMBING CONDITIONS: ~.
Size of Service: 172" 3/4" 1 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: Us R/S Foo R
Next To: Electric Meter Walkway Driveway _—
PLUMBING CONDITIONS:
Bad Plumbing: Before Meter Electrical Ground: __ Yes . Neo
After Meter
Sump Pump? Y _ N | OCATION: L R
Type of Sarvice: Copper Iron Lead Brass Plastic
BAD PIPING: (Describe)
INSTALLATION TYPE: _______ Standard Non-Standard Finished Basermant
Comments: \E 21T IEL I ADING

Hescheadule Appointment, Reason:

Resident Signaturé:

NMIH

/

Installer Signature:

G, WT




K

R

TEL_ . TAE_JU/

= # e B0 MS MU
CITY OF BROCKTON TX BOD
DEPARTMENT OF PUBLIC WORKS AM '
"UTILITIES DIVISION
£ 7
Name: Account No. ~3 / / ?‘
-~ - /;‘l g ; / - _‘__l_,,.
Address: Z Z(./ /l\/ f/}/) iﬂrfl /\f > Phone No.
Appointment Time: Start Time: Finish Time:
Installation Date: /2 /2 < /ft—’ Installed By; \Jf\ Z
. ‘\l
METER REMOVED: _ METER INSTALLED: A/E D7 A & )
Make: Size: R
Make: [ Kent [ ECR/Sensus Siza: <
Serial Number: Serial Number: QOO .ﬁj b Zf/? 2
) -~ &

. Reading Number: (DQ I’/ 7 P .

Reading: Inside: TouchPadiD#___ 203 3425
Outside: MIU installed: YES O NO OJ.

PLUMBING CONDITIONS:
Size of Service: 1/2" 3/4" i 1.5" 2" Oher______ "
RECEPTACLE INFORMATION: Location; vs R/S F R
Next To: Electric Meter Walkway Driveway .
PLUMBING CONDITIONS:
Bad Piumbing: Before Meter Electrical Ground: Yes No
. After Meter
Sump Pump? Y N LOCATION: A
Type of Service: Copper Iron lLead Brass Plastic
BAD PIPING: (Describe)
INSTALLATION TYPE: _ sStandad ____ Non-Standard Finished Basement
Comments: \/5/&,,( 7 5D EIA‘ bj /\/ A

Heschedule Appointment, Reason:

Resident Sigralure:

N/¥

installer Signature:

(ﬂff, W7




1

03/15/2011 15:14 LIVE DB CITY OF BROCKTON PG A
cwaweb . UB Service Order ubworkor

Date Entered: 10/26/2010 District: BR Type: RS

Entered By: cwacmb

Reference: 31974

MATTA HERBERT

Account #: 31499

ROUTE: 391 9 LEO’'S LANE

Read Seq:

AVON, MA 02322

Location: 220 N MAIN ST

Subdiv;
Lot :

Service : 1WTR58-001 WATER MIN. CHG Parcel: 094015

Meter Info. Manuf/Serial Manuf/Serial
Read Meter NEPT 90033425 -Qther Meter NEPT 90033425D
Installed Date 12/09/2010
# of Dials 6
Lagt Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 4,925 4,924 2010/ 8 A 102,555 17,517
2010/ I 1 4,423 2010/ 5 A 85,038 1,435
2010/11 A 2010/ 2 A 83,603 6,609
2010/ I 115,102 4,423 2009/11 A 76,994 6,154
2010/ I 115,102 © 12,547 2009/ 8 A 70,840 20,562
2010/ 5 A 110,679 8,124 2009/ 5 A 50,278 24,811
Reason Code: VERI VERIFY READING
Serv Order Type: MISC MISCELLANEQUS SERVICE
Agsigned To:
Date Scheduled: 10/26/2010 Time Scheduled:

Comments: PLEASE VERIFY READING _

THANKS
11/3/10 094033 VERIFY (BB) OUTSIDE READ-DO NOT USE REAT ERT

READING WRONG - 12/14/10 VERI READ 000465 (GM, WT)
Service Comment:

Add’1l Info:

Work Completed By: Date Completed: 12/14/2010
Completed Reason: .




PG 2

03/15/2011 15:14 LIVE DR CITY OF BROCKTON
cwaweb UB Service Oxder ubworkor
Date Entered: 07/22/2010 District: BR Type: RS
Entered By: cwahmm
Reference: 30593
MATTA HERBERT
Account #: 31499
ROUTE: 391 ] 9 LEO'S LANE
Read Seq: ' _
AVON, MA 02322
Location: 220 N MAIN ST
Subdiv:
Lot:
Service : 1WTR58-001 WATER MIN. CHG Parcel: 094015
Meter Info. Manuf/Serial ' Manuf/Serial
Read Meter NEPT 90033425 Other Meter NEPT 90033425D
Installed bate 12/09/2C10
# of Dials 6
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 4,925 4,924 2010/ 8 A 102,555 17,517
2010/ I 1 4,423 2010/ 5 A 85,038 1,435
2010/11 A 2010/ 2 A 83,603 6,609
2010/ I 115,102 4,423 2009/11 A 76,994 6,154
2010/ I 115,102 12,547 2009/ 8 A 70,840 20,562
2010/ 5 A 110,679 8,124 2009/ 5 A 50,278 24,811
Reagon Code: VERT VERIFY READING

Serv Grder Type: READ REREAD/CHECK HIGH-LOW READ

Assigned To: .
Date Scheduled: 07/22/2010 Time Scheduled:

Comments: LOW Read date: 07/12/2010 Current reading: 85038
18 UNIT ROOMING HOUSE - EMPTY???77? OR STOPPED

VERIFY 102555

Service Comment:

Add’l Info:

Work Completed By: BB . Date Completed: 07/23/2010
Completed Reason:



03/15/2011 15:14 LIVE DB CITY OF BROCKTON PG 3
cwaweb , UB Serxvice Order ubworkor
Date Entered: 11/27/2007 District: BR Type: RS
Entered By: cwagrn
Reference: 19438
"MATTA HERBERT
Account #: 31499
ROUTE: 391 9 LEO’'S LANE
Read Seq: '
AVON, MA 02322
Location: 220 N MAIN ST
Subdiv:
Lot:
Service 1WTR58-001 WATER MIN. CHG Parcel: 054015
Meter Info. Manuf/Serial Manuf/Serial
Read Meter NEPT 90033425 Other Meter NEPT 9003342E5D
Installed Date 12/09/2010
# of Dials 6
Last Reading Info. -
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 4,925 4,924 2010/ 8 A 102,555 17,517
2010/ I 1 4,423 2010/ 5 A 85,038 1,435
2010/11 A 2010/ 2 A 83,603 6,600
2010/ T 115,102 4,423 2009/11 A 76,994 6,154
2010/ I 115,102 12,547 2009/ 8 A 70,840 20,562
2010/ 5 A 110,679 8,124 2009/ 5 A 50,278 24,811
Reason Code: TEST METER TEST
Serv Order Type: MISC MISCELLANEQUS SERVICE
Agsigned To:
Date Scheduled: 11/27/2007 Time Scheduled:

#%% METER TEST FEE PD CALL
508-584-0831 MIKE OR HERB
THANKS AT

Comments:

Service Comment:

Add‘’1l Info:

Work Completed By: Date Completed:

Completed Reason:




PG 4

03/15/2011 15:14 LIVE DB CITY OF BROCKTON
cwaweb UBR Service Order ubworkor
Date Entered: 10/19/2007 District: BR Type: RS
Entered By: cwahmm
Reference: 19139
MATTA HERBERT
Account #: 31499
ROUTE:: 391 9 LEQO'S LANE
Read Seq:
AVON, MA 02322
Location: 220 N MAIN ST
Subdiv:
Lot:
Service : 1WTR58-001 WATER MIN. CHG Parcel: 084015
Meter Info. Mamuf/Serial ‘ Manuf/Serial
Read Meter NEPT 20033425 Other Meter NEPT 90033425D
Installed Date 12/09/2010
# of Dials 6
Last Reading Info. . o :
~Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 4,925 4,924 2010/ 8 A 102,555 17,517
2010/ I 1 4,423 2010/ 5 A 85,038 1,435
2010/11 A - 2010/ 2 A 83,603 6,609
2010/ T 115,102 4,423 2009/11 A 76,994 6,154
2010/ T 115,102 ’ 12,547 2009/ 8 A 70,840 20,562
2010/ 5 A 110,679 8,124 2009/ 5 A 50,278 24,811
Reason Code: VERI VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Agssigned To:
Date Scheduled: 10/19/2007 Time Scheduled:

Comments: HIGH Read Date: '10/18/2007 Current Reading: 727100

VERI 728234

Service Comment:

Add’l Info:

Work Completed By: ET Date Completed: 10/23/2007
Completed Reason:



TELEPHONES

Vater Section
(508) 580-7865
(508) 580-7866

Sewer Section
(508} 5680-7880

CITY OF BROCKTON

DEPARTMENT OF PUBLIC WORKS (508) 580-7881
LARRY ROWLEY ' UTILITIES DIVISION EAX
SUPERINTENDENT 33 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02201 (508) 580-7888
METER TEST RESULTS

PROPERTY ADDRESS: ﬁ/: 220 /] fit10 ST,
METER NUMBER: YV i & ied

ENCODER NUMBER: 223 SO

READING PRIOR TO TEST; /LS /02

READING AFTER TEST: 1S /1T

1 CUBIC FOOT AT % GPM ﬁ S % (low flow)

—

1 CUBICFOOT AT 2 GPM ZecZS % (medium flow)

10 CUBIC FEET AT 15 GPM: TP 2.5 % (high flow)

(GPM = Galloens per Minute)

GUIDELINES: 95% LOW 101.5% HIGH

f

METER TESTED: GOOD /-~ BAD

TESTED BY: ﬁ/éy% %k;gg% .
DATE: (2—28 —/0




© Water Commission

Stephen T. Pike

Deobbin O. Bockman-

Robern D. Smith
Wiiliam Work HI
Craig O. Pena

CITY OF BROCKTON

DEPARTMENT OF PUBLIC WORKS
WATER COMMISSION

Water Systems Managar

39 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02301 Brin M. Croody
Tel: (508} 580-7825 Fax: {508) 58Q-7836 bcreedon@gi_brock[on_ma us
METER TEST RESULTS

PROPERTY ADDRESS: ﬁﬁ 220 . M S |
METER NUMBER: GSIE L2 N2
ENCODER NUMBER: 2o 2ol b2

1 CUBIC FOOT AT % GPM / O/ % (low flow)

1 CUBIC FOOT AT 2 GPM [ &P % (medium flow)

-

10 CUBIC FEET AT 15 GPM [OO & % (high flow)

(GPM = Gallons per minute)

' GUIDELINES: 95% low 101,5% high

METER TESTED: Aoon BAD
TESTED BY: %/ /Z%//ﬁm/x

DATE: P — 2 &— 57




s

Mass Installation Work Ordet for -

Brockion D.P.W. . .
o s : B "
Name: flza By T L2724 T7T A ~ Account No. S/ k?“? /'V
e T i .A . . : -
Address: _cZer Y] f/}?fﬁ N 2 - Phone No. b} % D eiw P
= I TE .
Appointment Time: __ 273 L0 Start Time: D Finish Time: L)
Instaliation Date: S :'?Cﬁ’ Installed By; f/;’f"?
METER REMOVED; o ’{'{; METER INSTALLED: '
Make: SCA Size: ~__ 7 ‘ ) s %’
Make:F.Kent [ ECR/Sensus Slze:_ > ‘
Serial Number: ,! 93 / 5;} Serial Number: fff‘:‘r‘ff/ = S22
. Reading Number: P W) Py o vt
- . ) T e —
Reading: inside: 2 ? ?@PZ% Touch Pad ID #: DL A LT (o 2
OQutside: = =" ' MIU Installed: YES>&T NO O[3
PLUMBING CONDITIONS:
‘Size of Service: 172" 314" >< 1" i.5" - Cther R
RECEPTACLE INFORMATION: | |ocation: ;X\ RIS F R
Next To: Electric Meter Walkway é Driveway £
. _ )
PLUMBING CONDITIONS:, " _ _ - ‘
Bad Plumbmg g Before Meter _ . " Electrical Ground: ;"’_4;\‘ Yes Na
- After Meter 7 . ‘
© “Sump Pump? Y N N;X'\ LOCATION: L _ R_ N
Type of Service: Copper ‘7("‘“« Iron Lead Brass Plasé} =
e
BAD PIPING: (Describe) : S . 3
INSTALLATION TYPE: ,««x‘ Standard /- Non-Standard Finished B Easement
Commenis: _ e 3 L Y ‘ y
7 c
!'5-.
.(‘.
Reschedule Appointment, Reason:
L
. /
lnstalier Signature: ;

* Resident Signature:

2




- CITY oF BR‘KT@N-'
DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION

Mamae: : Account No. 1 7/ 4/??

Address: 070? ., S A 1D R_jrf Phone No.
Appointment Time: Start Time: Finish Time:
Inslallatlon Date: St /? ? /p Installed By;

‘METER REMO .
Make: )[E/O/«:y)f Sive: \J, / f e METER INSTALLED:
Size:

Make; [1Kent [ ECR/Sensus

Serial Number: ?\ ToY ¥ ?X __ Serial Number.
47(;?&/0 aﬁ%l Reading Number;

Touch Pad [D #:
MiU Installed: YES O NO O

Reading: Inside:

Qutside:

PLUMBING CONDITIONS: . :
Size of Service: i2" 3/4" 1" 1.5° 2" Othar "

L/s R/S F R

RECEPTACLE INFORMATION: Location:

Next To: Electric Meter _ Walkway _ Driveway

PLUMBING CONDITIONS:.

Bad Plumbing: Before Meter
After Meter

Electrical Ground: Yes No

LOCATION: L R
Iran Lead Brass .Plastic

Sump Pump? Y N

Type of Service: . , ___ Copper

BAD PIPING: {Describe)
Nan-Standard Finished Basemetit

INSTALLATION TYPE: Standard

Comments:

. X Cuf ﬂ\?/ GK .
ﬁz/u/muf //ra 9}‘ \?7"4/ b %/?

' Reschedule Appointment, Reason:

Resldent Signatuire: Installer Signature:




: : \
: ‘ CITY OF BROCKTON /
DEPARTMENT OF PUBLIC WORKS
UTILITIES DIVISION
Name: Account No. J/ ? ﬁ;
Address: OZ o7 o f{) '/v("f / R lr/ Phone No. |
Appointment Time; Start Time: Finish Time:
Instaliation Date: 02 - /0 ~ 00 Installed By;
METER VED: ,/ :
Make: i oy l Size: w } METER INSTALLED:
/ v Make: {1 Kent [ ECR/Sensus Size:
Serial Number: ?\j \g \5’ 6/‘2 7 ol Serial Number:
é é Reading Number:
Reading: Inside: \3 ,Q\;—/ Touch Pad ID #:
Qutside: MIU Installed: YES I NO O
PLUMBING CONDITIONS: .
Size of Service; 1/2" 374" 1 1.5" 2" Other "
RECEPTACLE INFORMATION: Location: L/s __ _Bs F - R
Next To: Electric Metar Walkway Driveway -
PLUMBING CONDITIONS:.
Bad Plumbing: Before Meter Electrical Ground: _ _ Xes Mo
After Meter
Sump Pump? Y N LOCATION: R
Type of‘Service: . Copper . lron _ lead Brass Plastic
BAD PIPING: (Describe)
INSTALLATION TYPE: Standard Non-Standard Finished Basemer:t
Comments: :

Vool 7] ok

2/l 60

Tl

"STad)_d] LI L

Reschedule Appointment, Reason:

Resident Signa@ure:

Installer Signature:




TEL TAG
A H 3 MS MU
CITY OF BROCKTON ™ BD

DEPARTIMENT OF PUBLIC WORKS AM
UTILITIES DIVISION

Name: /fgé i Accouni No. , 3jé;j?%
Address: QO /\‘r/! /g‘%/ﬂ/’ Sféﬁ Phane No._,{/yg

Appointment Time: P Start Time: £ Finish Time: __, [

bl L
Installation Date: 4 Installed By: N Jb.d e
METER Hemovﬁ“ ,}f 7 2 . .

Make: 8!(‘{ Size: 5/% METER INSTALLED: AL?

; Size:

Makq;fﬁf(ent [ ECR/Sensus

Serial Number.. ? Sﬁ/‘?(;?; Serial Number: (f‘!
' £ f Reading Number: e /&M/?gﬁ
Reading: Inside: g?@ g é T . ~ f
ouch Pad ID #:
Outsids: 000 204 86 3 MIU Installed:  YES 7 NO O

2
e

PLUMBING CONDITIONS: '
Size of Service: 12" 34" I 1.5" a Other "
F AZ?

RECEPTACLE INFORMATION: Location: s RIS

Next'To: Electric Meter Walkway Driveway -

PLUMBING CONDITIONS: A

Bad Flumbing: - Bafore Meter Electrical Ground. ) Yes No

After Meter '

Sump F’umb? Y N LOCATION:

Type of Service: Copper Iron Lead Brass __ ___ Plastlc

BAD PIPING: (Describe) P ‘

INSTALLAT[ON TYPE: ﬁf Standard ____ Non-Standard U Finished Bassmant

Comments: P / )
. /j&é( /<7 s/é'f(, | ”

(Tl f?zsfff’ [edie N Y
gosg TEs7 Kj@ ) fmi)

Reschedule Appeintment, Reasorn:

Resident Signature:




\/ TRL . TAG___

ot L o MS MU
CITY OF BBOCKTON X BD

DEPARTMENT OF PUBLIC WORKS AM

UTILITIES DIVISION

7

Nama:

Account No. 3/1/??

Appointmant Time:

Address: Qg? »’4-Z /’%’/V/ 37/ Phone No. /}///4

Start Time: / Finish Time:

Instaltation Date: 6) ” 6/’ OCQ

Installed By; %}/ F¢ /j

METER REMOVED:

METER INSTALLED: {/ﬁ,
Makeﬁ(ent [ ECR/Sensus _. Size: - g

Make: {ze:
Serlat Number: 9%, ﬁ@( Serial Number: 253/ S'flé’ 7
. / Reading Number: 4//? 2036
Reading: Inside: Touch Pad 1D #: _ <20 R0 L FE 2D
Outside: MIU Installed: YES & NO O

" PLUMBING CONDITIONS:
Size of Service: 12"

RECEPTACLE INFORMATION:
Next To: Electric Meter

PLUMBING GONDITIONS:.

Bad Plumbing: Before Mater
‘After Meter
Sump Pump? Y N

Type of Service:

3/4* e 1.5" 2" Other !

Location: /S R/S F R
Walkway Driveway _ ' .
Electrical Ground: 4‘ No
LOCATION: L R

Copper _/!ron Lead Brass Plastlc

BAD BIPING: (Describe)

INSTALLATION TYPE:

&~ Standard Non-Standard Finished Basement

Comments:

e o, ) e ,/i"‘“ /-
“Loars )l Tt M

W S Pl 7

Reschedule Appointment, F{eason:_

T el
/ N

Resident Signature;

InstaW
. g /f b
7

lldr Sig
S




Account 3-7697
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METER TEST RESULTS

PROFERTY ADDRESS: _ 7/ A7 }Ganﬂﬁ_af 7
METER NUMBER, DL 77 757

ENCODER NUMBER: Lowo {257 £

FCUBICFOOT AT ¥ GPM E 2 %(low flow) "~

ICUBICFOOT AT GPM /g % (medium flow)

-

10 CUBIC FEET AT 15 GPM f0C &4 % (aigh fiow)

tGPM = Gallops per minute}

GUIDELINES: 95% low ’ 101.5% high
METER TESTED: /G‘OOD | BAD

TESTED BY, ;ﬂ.ﬁfﬂ //«%ﬂyxﬁ‘vfz
DATE L 28— o




Account Master Maintenance

Account: 3-7697

10/16/97 444811 X OUT CHG ST AT "Q" N/R MIU
27.50 ABATE 195.58 S 26.85 ABATE 201.46 O/A HM

2-12-02 ({11077} W

2-12-02 (#42741) W 27.50 ABTE 176.98 S 26.85 ABATE 171.29 O/A HM
2-12-02 (#65035) W 27.50 ABATE 195.58 & 26.85 ABATE 201.46 O/A HM
2-12-02 (#94132) W 27.50 ABATE 81.87 S 26.85 ABATE 79.40 O/A HM
2-12-02 (#116436)2 27.50 ABATE 101.25 S 26.85 ABATE 100.20 O/A HM

2-12-02 (#146789) W 27.50 ABATE 165.86 S 26.85 ABATE 169.55 O/A HM
2-12-02 (#177922) W 27.50 ABATE 165.86 S Z6.85 ABATE 169.55 O/A HM
2-12-02 (#200498) W 27.50 ABATE 161.99 8 26.85 ABATE 165.40 O/A‘HM
2-12-02 (#215275) W 27.50 ABATE 157.77 8 26.85 ABATE 160.87 O/A HM
2-12-02 {#237934) W 27.50 ABATE 153.21 S 26.85 ABATE 155.98 O/n BM
01-21-2010 eoc-44

2-17-10 226219 verify (JL) INSIDE gave to Peter R to change
2/18/10 SENT APPROVAL FOR PRORATION TO LARRY =HC«

2-18-10 226249 verify (PJ) inside

2/19/2010 X OUT SET @ 226271 SET RADIO TO 000000
2/19/10 SPOKE TO MR. FORD-TRIED TO EXPLAIN TO HIM THAT HE HAS BEEN EST FOR 10

YRS AND THAT FEBRUARY, 2010 BILL WOULD STAND. HE SAID THAT PETER WAS COUT THERE
AND THEY CHANGED THE METER. ALSO TOLD HIM THAT IF THE TAKEOUT READ WAS WHAT THE
VERI WAS ON 2/18, HIS NEXT BILL WAS ALSO GOING TO BE HIGH WITH USAGE FROM BOTH
THE NEW METER AND OLD METER, HE SAID MAYBE HE SHOULD GO TO THE ENTERPRISE AND
LET THEM KNOW WHAT IS GOING ON WITH

THESE BILLS. HE ALSO WANTED TO KNOW WHY THE METER RDRS DIDN'T SAY SOMETHING
WHEN THEY NOTICED THAT THEY COULD NOT GET A READ FROM THE OUTSIDE TP - THAT IT
WAS BROKEN. I TOLD HIM THAT I WOULD TAKE THAT UP WITH THE MTR RDRS, BUT THIS
BILL ISS GOING TO STAND AND THAT HE SHOULD CALL BACK IN 90 DAYS SO THATWE CAN
REVIEW THE ACCT. HE WAS NOT A HAPPY MAN. SPOKE TO HM ABOUT THIS FOR THE 90 DAY
REVIEW ON NEW MTR (GRN)
2/22/10 LARRY ROWLEY OK’D BLOCK ADJ. BASED ON 4796 CU FT A BILLING SINCE NOV 03’
BILLING - BILL #450840 THRU FEB 10’ BILL #121477 - SHOULD HAVE BEEN BILLED
WATER: $3568.13 SEWER $3377.18 BUT WAS BILLED WATER $5296.04 SEWER $8688.50 &
ABATED THE DIFFERENCE - SEE CUSTOMER FILE >HC<
2/22/10 (#121477) W2434.74 A1727.91 $2211.03 A5311.32 B/E >HC<
2/25/10 OWNER CAME IN WITH A PRINTOUT OF THE ADJUSTMENT THAT WAS PROCESSED TO
THE ACCOUNT OFF THE INTERNET NOW SHOWING THE NEW BALANCE. HE WAS CONTESTING THE
ADJUSTMENT THAT WAS PROCESSED & SAID IT WAS STILL WAY TOC HIGH. I EXPLAINED TC
HIM THAT THE METER WAS CHANGED AND THAT HE WAS GOING TO GET ANCTHER HIGH BILL
COME MAY BASED ON WHAT THE METER WAS TAKEN OUT AT. OWNER FEELS THAT IT IS THE
CITYS FAULT BECAUSE HE WAS TOLD BY A METER READER THAT THE TOUCH PAD ON THE
OUTSIDE WAS NOT WORKING & FEELS METER READERS SHOULD OF INFORMED HIM OF THE
ESTIMATED BILLS HE WAS RECIEVING. THE BILLING OFFICE WAS NEVER CONTACTED IN
REGARDS TO ANY OF HIS ESTIMATED BILLS THAT WERE RECIEVED DATED BACK TO 2004:. HE
WAS GOING TO MONTAUK RD TO SPEAK TO LARRY. -CB
2/25/10 METER TEST LF97 MF100 HF100.4 GOOD [PR]
2-24-10 000142 verify (BB)
3-1-10 000197 verify (BB}
3-3-10 000226 verify (BB)
3-10-10 000366 verify (BB}

5-10-10 001241 verify (BB)
5/14/10 (#144968) W2971.93 A1374.57 $3040.68 A4849.67 O/A OK PER AT & AH >HC<

5/14/10 ABATED BILIL, #144968 BASED ON THE TAKE OUT OF 226271 IN FEB TO THE LAST
ACTUAL ON 10/17/2003 33658 THATS A DIFFERENCE OF 192613 CU FT DIVIDED BY THE 26
BILLINGS = AN AVERAGE USAGE OF 7408 CU FT A BILLING SO SINCE 2003 THE AMOUNT OF
WATER THAT SHOULD HAVE BEEN BILLED IS A TOTAL $6540.06 & SEWER IS $6417.42 - BUT
WHAT THEY WERE ACTUALLY BILLED IS WATER $7917.63 & SEWER IS $11267.09 SO THE
DIFFERENCE THAT WAS ABATED IS WATER $1374.57 & SEWER $4849.67 >HC<

5/19/10 spoke to property owner (Mr. Ford) re bill, gave him adjusted amount,
etill not happy said he may speak to Councilor or go to Boston media, or
litigation (AH) '

7/7/10 OWNER CAME INTO CITY HALL REQUESTING LAST 10 YEARS OF CONSUMPTION BILLED-
I ASKED HIM TO GIVE ME A DAY OR SO AND I WILL CALL HIM WHEN READY- AT




7/8/10- I CALLED MR. FORD AND TOLD HIM THE CONSUMPTION HISTORY WAS READY AND HE
COULD PICK IT UP ANYTIME-AT A

7/8/10 @ 1:05 PM OWNER’S SON CAME INTO CITY HALL TO PICK UP ENVELOPE-AT

7/30/10 # 144968 ADDITIONAL NEW POLICY BLOCK ADJ # 144968 W ABATE 197.80 5 ABATE
125.92 BLOCK WAS DONE FOR BILL #'S 450840,473785,496682,519487- APRIL

8-3-10 003174 verify outside radio (BB)

1/3/2011- MR FORD CALLED. BECAUSE HE RECEIVED HIS R.E. BILL & IT SHOWED THE
OTILITY BILLS IN DISPUTE LIENED AGNST HIS PROPERTY & WHEN HE CALLED THE TAX
OFFICE ALL HE GOT WAS A VOICE RECORDING & HE DID NOT WANT TO LEAVE A MESSAGE, HE
WANTED TO TALK TO SOMEONE ABOUT THE LIEN. I EXPLAINED THAT HE WOULD HAVE TO
CATI, THE TAX OFFICE FOR QUESTIONS ON THE LIEN HOWEVER WOULD HE LIKE TO SET UP AN
APPT. TO MEET W/ THE COMMISSIONER & DISCUSS HIS HI BILLS AND POSSIBLE SET UF A
PAYMENT PLAN & HE STATED NO HE DID NOT WANT TO SET UP A MEETG W/ THE
COMMISSTONER AS HE HAS ALL READY SPOKEN WITH HIM & GOT NOWHERE. HE SAID THE
COMMISSTONER WAS ARROGANT & INSISTENT THAT THE WATER WAS USED WHEN THERE IS NO
WAY ANYONE COULD’VE USED THAT MUCH WATER OVER ANY PERIOD OF TIME WITH IT GOING
UNNOTTCED. HE FURTHER STATED THAT THE CITY OVER CHARGED HIM USAGE & HE IAS SINCE
SENT THE CITY A BILL FOR OVERCHARGING HIM & ASKED IF I WAS AWARE OF THAT? I
STATED NO T HAD NO KNWOLEDGE OF WHAT HE WAS STATING NOR OF HIS CONVERSATION WITH
THE COMMISSIONER. I ASKED AGAIN IF HE WANTED TO MEET W/ THE COMMISSIONER & HE
SATD NO HE JUST WANTED TO SPEAK WITH SOMEONE BUT APPARENTLY I COULD NOT HELP HIM
BECUASE HE HAS TO SPEAK WITH THE TAX COLLECTOR, & I SAID THAT WAS CORRECT
FESPECIALLY IF IT CONCERNED HIS R.E. BILL & LIENS. HE THANKED ME FOR LISTENING &

WOULLD TRY THE TAX OFFICE AGAIN. SS
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_ CiTY OF BHOCKTON R X S
BEPARTMENT OF PUBLIC W@RKS o
UTILITIES DIVISION. . —

ame: N/ﬁ Account No. = 107

ddress: (& /  ARo MA L W ST Phone No. SoF-5¢u-T7757

ppointmant Time: Start Time: Finish Time:

stallation Date: Q«-* / O)’_" / 0 Installed By; VN0

ETER REMOVED: 5 . BADGER T

ake. e T Size: o /,C METER INSTALLED: e
Make:EHent-~-F-ECRISansus __Size: /o“

arial Number-: Q (19 8 Serial Number: Y S 51

Reading Number: O C QO a0 C

T S \ oy .
eading: Inside; o S\a ot 1 TouchPadlD#: /99 1.3 G5
{ -
Outside: 200 FCA BA© MU Installed: YES 0 NO O
-UMBING CONDITIONS:
ze of Service: LA "/r‘é/dr"' 1" 1.5" 2" Cther "
ZCEPTACLE INFORMATION: Location: LS R/S F A
axt To: Electric Meter Walkway Driveway ______

UMBING CONDITIONS:

id Plumbing: Before Meter ' Electrical Ground: " "Yes No
After Meter

imp Pump? Y- N LOCATION: L R

pe of Service: i//bopper [ron ' Lead Brass Plastic

WO PIPING: (Describa)

STALLATION TYPE: Standard Non-Standard Finished Basamant

mments: NDQWUQA Keu'% .I\\e“\\‘P L \L)gm \J W-AD\O?Q A I\I\e“lre;a_

schedule Appointmeant, Reason:

sident Signature: Installer Signature:

/‘\J,/ﬁ.. ; Ve vy
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oth

\ppomt_r.n

nstallat:ibn'-ﬁafe.

AETERBEMQUE

Aake: - ‘}-‘-;
. A7

o : %E“ﬁ’nt o ECH/Sensus _ o -Size

:erlal Number:. C? (o’ fﬁ-,/ fﬁ S _ '_ ,-‘l; Sena! Number ? 2 t.{ﬂﬁ:e '7 ? 7 5‘ ) .
: L/‘ o Heading Number @ﬁﬁ.’?ﬁ:’ﬁ?@ Lot

Reading: "”s’de ' L/u & /’[ - .Touch Pad 1D #: e:?’-.é:wrf m t? &“G

DutSIde IR MU fistalled:: YES

PLUMBING CONDITIONS : o
Size ofSemce /e A Ly I

'RECEPTACLE IN_FQHMATION:

'1_51f: Lo e n

Next To: . Ele‘ctric Meter -~  Walkway - .- Driveway _-_
PLUMBING CONDITIONS: ‘ L

Bad P!umbmg S Before Meter . LT .. 'Eiecfriéal_G'rd'u}\ﬁi,_j o
o -After Meter Do s S

SumpPump? | ¥ N__  LOCATION: Ll SR

Type of Service: . _ / Copper. ... -lron = ey lead o Brass el Plastic - .

BAD PiP|‘NG"(D‘esc}ibe') IR

INSTALLATION TYPE: ‘Non-Standard "

Comments

-t

'Reschaéu[e'App}Sintment, Reason: ;

,_.-é,‘."’r.:

E

. Resident Sig'natu‘ré: -
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PG 1

03/15/2011 15:31 LIVE DB CITY OF BROCKTON
cwaweb UB Service Orderxr ubworkor
Date Entered: 02/16/2010 Disgtrict: BR Type: RS
Entered By: cwahme
Reference: 28352
FORD ROBERT G
Account #: 37697
ROUTE: 8991 61 BONNEY ST
Read Seq: 322
: BROCKTON, MA 02302

Location: 61 BONNEY ST '
Subdiv:
Lot :
Service : 1WTRS8-001 WATER MIN. CHG Parcel: 181209
Meter Info. Manuf/Serial Manuf/Serial
Read Meter I 19903982 ’ Other Meter T 36465517

Installed Date 02/19/2010

# of Dials 6
Last Réading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 5,663 1,356 2009/11 B 82,938 2,071
2010/11 4 4,307 1,509 2009/ 8 E 80,867 2,071
2010/ 8 A 2,798 1,898 2009/ 5 E 78,796 2,073
2010/ 5 A 900 ' 900 2009/ 2 E 76,723 2,075
2010/ I 226,271 72,721 2008/11 E 74,648 2,070
2010/ 2 A 153,550 70,612 2008/ 8 E 72,578 2,069
Reason Code: VERI VERIFY READING
Serv Ordex Type: READ REREAD/CHECK HIGH-LLOW READ
Agsigned To:
Date Scheduled: 02/16/2010 Time Scheduled:
Comments: PLS VERIFY

508-584-7757 THANKS >HC<«
2/17/10 226219 I/S VERIFY

Sarvice Comment:
add’ 1l Info:
Work Completed By: JL Date Completed: 02/17/2010

Completed Reason:




A

PG 2

03/15/2011 15:31 LIVE DB CITY OF BROCKTON
cwaweb UB Serxrvice Order ubworkor
Date Entered: 02/16/2010 B District: BR Type: RS
Entered By: cwacmb
Reference: 28126
FORD ROBERT G
Account #: 37697 '
ROUTE: 8991 61 BONNEY ST
Read Seq: 322
BROCKTON, MA 02302
Location: 61 BONNEY ST
Subdiv;:
Lot:
Service : 1WTR58-001 WATER MIN. CHG Parcel: 181209
Meter Info. Manuf/Serial Manuf/Serial
Read Meter I 19903982 Other Meter I 36465517
Installed Date 02/19/2010
# of Dials 6
Last Reading Info. ‘
Year/Mo R Reading Usage . Year/Mo_ R Reading Ugsage
2011/ 2 A ' 5,663 1,356 2009/11 E 82,938 2,071
2010/11 A 4,307 1,509 -2009/ 8 E 80,867 2,071
2010/ 8 & 2,798 1,898 2009/ 5 E 78,796 , 2,073
2010/ 5 A 900 900 2009/ 2 E 76,723 2,075
2010/ I 226,271 72,721 2008/11 E 74,648 2,070
2010/ 2 A . 153,550 70,612 2008/ 8 E 72,578 2,069
Reason Code; VERI VERIFY READING
Serv Order Type: MISC MISCELLANEOUS SERVICE
Agssigned To:
Date Scheduled: 02/16/2010 Time Scheduled:

Comments: please verify reading
robert 508-584-7757

thanks colleen
OWNER'S READ 226192 I/S READ F/MTR RDR 226249

Service Comment:

Add’1l Info:

Work Completed By: PT Date Completed: 02/18/2010
Completed Reason:



03/15/2011 15:31 LIVE DB CITY OF BROCKTON
cwaweb UB- Service Order
Date Entexed: 01/19/2010 District: BR Type: RS
Entered By: cwahme
Reference: 27916
FORD ROBERT G
Account #: 37697
ROUTE: 8991 61 BONNEY ST
Read Seq: 322

BROCKTON, MA 02302

Location: 61 BONNEY ST

Subdiv:
Lot :
Service : 1WTR58-001 WATER MIN. CHG Pardel: 181209
Meter Info. Manuf/Serial ‘ Manuf/Serial
Read Meter T 19903982 Other Meter I 36465517
Installed Date 02/19/2010
# of Dials &
Last Reading Info. ‘
Year/Mo R Reading Usage Year/Mo R Reading
2011/ 2 A 5,663 1,356 2009/11 E 82,938
2010/11 A 4,307 1,509 2009/ 8 E 80,867
2010/ 8 A 2,798 1,898 2009/ 5 E 78,796
2010/ 5 A 9S00 900 2009/ 2 E 76,723
2010/ I 226,271 72,721 2008/11 E 74,648
2010/ 2 A 153,550 70,612 2008/ 8 E 72,578
Reason Code: VERT VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Agsigned To:
Date Scheduled: 01/19/2010 Time Scheduled:

Comments: HIGH Read date: 01/19/2010 Current reading: 153550
xkkkkkERRFR**METER READERS 2/10 RUN¥#** k& *&d& ki

E-44 LEFT CARD

Service Comment:

2dd’'1l Info:

Work Completed By: JM Date Completed: 01/21/2010
Completed Reason: .

PG 3
ubworkor

Usage
2,071
2,071
2,073
2,075
2,070
2,069




Account 1-9156
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Account Master Malntenance

Account: 1-%156

10-17-00 NEW SET
1-10-01 BETTY {TAX)} CALLED RE MLC PARCEL ID NEEDS TO BE CHANGED

1-10-01 CALLED ASSR. PLOT 6 IS PARCEL 155-064 LAND OWNED BY COSTA
3/3/10 METER READING EMAILED IN BY OWNER @ 094643
5/10/10- owner called in read of 95558 - at

5-12-10 095576 verify (BB) 2000634670
5/17/10 (129837) wl953.08 abated410.85 s1953.39 abatedi968.57 block adjust per

LR (AH)
5/12/10 X OUT 095576 SET TO 000000 RADIC GMN
06-16-2010 000452 w/o (EC)
I TOLD

1/11/11 OWNER OF PROP CALLED TO QUESTION HER BILL AN WHY IT WAS HIGH.
HER
THAT SHE RECEIVED A BLOCK ADJ ON HER LARGE BILIL, AND EXPLAINED HOW WE ARRIVE
AT THE BLOCK ADJ. SHE HAS BEN EST SINCE 2002 AND WANTED TO KNOW WHY HER LAST
2 BILLS (WHICH WERE "AY") WERE BILLED THE SAME CONSUMPTION AS THE EST READS.
HER METER WAS CHANGED IN MAY, 2010. SHE HAS SINCE RECEIVED HER LAST 2 BILLS
AND THEY WERE "A". I TOLD HER THAT IT WAS JUST A COINCIDENCE THAT THE EST
WERE THE SAME AS THE "A" AND THAT THE COMPUTER GENERATES AN EST READ IF
WE CANNOT GET A READING FOR WHATEVER REASON., 1IN THE 8 YRS THAT HER BILLS
WERE EST, SHE NEVER CALLED TO GET AN ACTUAL READ, WHEN THE OWNER CALLED
IN THE READ, THE DIFFERENCE WAS OVER 41000 CF DIFFERENCE THAT SHE WAS NEVER
BILLED FOR. SHE SAID HOW COULD THEY HAVE USED $4000 WORTH OF WATER IN THAT
TIME. I TOLD HER THAT WE BILL FOR USAGE AND NOT MONIES. SHE STILL DIDN'T

WANT
TO HEAR WHAT T HAVE TO SAY. I TOLD HER THAT SHE NEEDED TO MAKE AN APPT WITH
I TOLD

THE COMMISH AND THAT THE RBILL WOULD BE EXPLAINED TO HER. SHE WANTED A
"ONE ON ONE" WITH HIM, BUT I TOLD HER THAT WAS NOT OUR PROCEDURE.
HER WHO WOULD BE IN THE MEETING AND SHE SATID "WHY, BECAUSE HE CAN'T EXPLAIN
IT TO ME?" I TOLD HER THAT A SUPERVISOR, THE SUPERINTENDENT AND THE COMMISH
WOULD BE IN THE MEETING BECAUSE "WE, AS A CLERK DO THE WORK AND NOT THE
COMMISH". SHE WANTED TO KNOW WHY HE WOULD- BE THERE AND I TOLD HER HE WAS
THE COMMISSIONER OF THE DPW AND HE IS IN THE MEETINGS. SHE CALLED BACK AND
TALKED TO SHARON AND WANTED TO KNOW MY LAST NAME AND SHARON WOULDN'T GIVE
IT OUT AND IF SHE WANTED TO MAKE AN APPT WITH THE COMMISH SHE COULD. SHE
TOLD
- ME THAT THE PHONE CONVERSATION WAS BEING RECORDED AFTER I TOLD HER THAT IT
WAS HER RESPONSIBILITY TO CALL US WHEN SHE HAS AN "E" ON THE BILL. SHE THEN

SAID
THAT I TOLD HER SHE WAS "IRRESPONSIBLE" AND I TOLD HER I DIDN’T CALL HER THAT.

AT -
THAT POINT I COULD NOT TALK ANYMORE AND SHARON TOOK THE PHONE. SHE SAID THAT
A MEETING WAS ALREADY SCHEDULED AFTER SHARON SUGGESTED AGAIN THAT SHE COULD
MAKE AN APPT. I SPOKE TO SHARON AND WAS TOLD THAT MRS. COSTA WAS WRITING A
COMPLAINT LETTER. I WAS ON THE PHONE WITH HER THIS DATE FROM 1:55 TO 2:30 PM.

SHE ALSO SUGGESTED THAT WHEN SHE MET WITH THE COMMISH SHE SHOULD BRING A
IAWYER WITH HER. I TOLD HER SHE COULD BRING WHOEVER SHE WANTED TO BRING

WITH HER. {GRN)

1/13/11 METER TEST LF100 MF100.75 HF100.35 GOOD TEST [PR]
Per MLT review usage for February bil and possibly adjust based on the actuals

recelved
2/17/11 RE FY 11 BILL #6094 W ABATE 1951.51 S ABATE 1937.60 AH

2-22-11 REVIEWED APPLICATION OF REAL PROPERTY - COULD NOT FIND REASON FOR
FURTHER ADJUSTMENTS SENT TO COMMISSIONER HM



03/15/2011 15:27 LIVE DB CITY OF BROCKTON
cwaweb UB Service Ordexr
Date Entered: 06/14/2010 District: BR
Entered By: cwacmb :
Reference: 30265
CosTA WILLIAM
Account #: 19156
ROUTE: 6991 106 QUINCY AV
Read Sed: 116

Location: 106 QUINCY AV

Subdiv:
Lot:

Type: RS

BROCKTON, MA 02302

Service : 1WTR58-001 WATER MIN. CHG Parcel: 155064

Meter Info. Manuf/Serial
Read Meter BADG 27615490 Other Meter
Installed Date 05/12/2010
# of Dials 6 '
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R
2011/ 1 A 3,250 1,299 2009/10 E.
2010/10 A 1,951 1,412 2009/ 7 E
2010/ 7 A 539 539 2009/ 4 E
2010/ I 95,576 933 2009/ 1 E
2010/ 4 O 94,643 41,173 2008/10 E
2010/ 1 E 53,470 1,359 2008/ 7 E
Reason Code: VERI VERIFY READING
Serv Order Type: MISC MISCELLANEQUS SERVICE
Assigned To: :
Date” Scheduled: 06/14/2010 Time Scheduled:
Comments: ATTENTION: BILLY
VERIFY PLEASE
Service Comment:
aAdd’1l Info:
Work Completed By: ~Date Completed:

Manuf/Serial
RADG 40398253

Reading
52,111
50,753
49,395
48,039
46,682
45,323

Completed Reasomn:

PG 1
ubworkor

Usage
1,358
1,358
1,358
1,357
1,359
1,36l




‘. C» Michael 1. Thoreson
City of Champions : COMMISSIONER

DEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSIONER

February 17, 2011

Tax Office
City Hall
Brockton, MA 02301

RE: 106 Quincy Avenue —~ Parcel ID 135 064

Dear Mr, Brophy:

i respectfully request that the lien added to the Fiscal Year 2011 Reat Estate bill for the above
property be abaied as follows. '

Bili# New Water Chg. Abate New Sewer Chg Abate
129837 $274> $10571.51 $15.79 $1937.60
Sincerely,

z:/,%,

Michael L. Thoreson
Commissioner, DPW

MLT/ah

CITY HALL, 45 SCHOOCL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (508) 580-7135 FAX: (568) 580-7169 Fmail: mthoreson@cibrockton.ma.us



Page 1 of

Spauilding Sharon ” !
From: Hambly Alisa

Sent; Thursday, February 17, 2011 11;43 AM

To: Spaulding Sharon; Thoreson Michael

Cec: ' Reowley Lamy

Attachments: 106 Quincy Av.doc

Sharon

Aftached is an additional abatement for 106 Quincy Avenus, this adjustment was based on the average usage (1299) as agread
upon at the meeting previously held with the property owner, it would be appreciated if you would print for the Commissioner fo sign.

Thank you

1772011



Michael [.. Thoreson
COMMISSIONER

h February 17, 2011
Tax Office

City Hall
Brockton, MA 02301

RE: 106 Quincy Avenue — Parcel ID 155 064

Dear Mr. Brophy:

I respectfully request that the lien added to the Fiscal Year 2011 Real Estate bill for the above
property be abated as follows.

Bill # New Water Chg, Abate New Sewer Chg Abate
129837 $22.43 $1022 .99 $15.79 $934.66
Sincerely,

Michael L. Thoreson
Commissioner, DPW

MLT/ah

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (308) 580-7135 TFAX: (508) 580-7169 _ Email: mthereson@ci.brockton.ma.us



RO

“‘City of Champions”

DEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSIONER

February 17, 2011

Tax Office
City Hall
Brockton, MA 02301

Michael L. Thoreson
COMMISSIONER

RE: 106 Quincy Avenue — Parcel ID 155 064

Dear Mr. Brophy:

I respectfully request that the lien added to the Fiscal Year 2011 Real Estate bill for the above

property be abated as follows.

Bill # New Water Chg.
129837 $ 2243
Sincerely,

e

Michael L. Thoreson
Commissiener, DPW

MLT/ah

Abate New Sewer Chg Abate
$1951.51 $15.79 $1937.60

/74//5:%
ﬁa'\.«_‘- o»/r’f—c-r-b) oleel Gn e b al Enpedt
O Fha bl (é“fj Mmuﬁra)

o L~ {.',_CL.n'?/' o-be fo. Py L= F’J))n""’l

L bt ;-b < FT.

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (568) 580-7135 FAX: (508) 5807169 Email: mthoreson@ci.brockton.ma.us




Michael L. Thoreson

&y e ; z
City of Champions A COMMISSIONER

DEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSIONER

g O

drfl -0

January 19, 2011

Martin Brophy, Treasurer/ Collector
Tax Office

City Hall

Brockton, MA 02301

RE: 106 Quincy Avenue —Parcel [D 155 064 & {pa T

Dear Mr. Brophy:
I'respectfully request that the lien added to the Fiscal Year 201 1 Real Estate bill for the above

property be abated as follow - \
Bill # .,-“ ’"—New Water Chg. Abate j / [ New Sewer Ch,'z/ Abate j 1393 »/
129837 ( $1045.42 . $907.66 $950 45 $1002.94 A0

Sincerely, \__//

Michael L. Thoreson
Commissioner, DPW

MLT/ah

J2553

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (508) 580-7135 FAX: (508) 580-7169 Email: mthoreson@ci.brockton.ma.us
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Host: CWAB43010
User: cwaweb
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o F*BROCKTON . :
DEPARTMENT: OF PUBLIC W RK e
R R UTILITIES DIVISION = "o me t e -
Name: o : V Account No. _" ’ % S g‘g
address:_ /.0 (o (A /| /\J(./«‘:/ f—\ VF ' Phone No. DA
Appaintment Time: Start Time: Finish Time:
installation Date: 2 /// < // W _ . Installed By; ‘ l/‘“" 2—
METER REMOVED: _ : L BADGELK
Make: S e o e | S METER INSTALLED: - #7-  (5ADGEIC =5
: Make:[1Kent [0 ECR/Sensus ____ Size:
Y, - . -3

Serial Number:. 200/ 7 3> S : Serial Number: YOS THEZLS3

. o, 9 5 ——7@9 ‘ ‘Reading Number: CQ C?O CACDO (D
Reading: insida: = >/ c " Touch Pad D #: Z 7 (:a / 4 ?0

Outside: C o0 634 HTO MIU Installed: YES 7 NO .03
PLUMBING CONDITIONS:
Size of Service: 1/2" : 3/4" 1" 1.5" 2" Cther "
JECEPTACLE INFORMATION: ' Location: . s RIS —F R
Jext To: Electric Meter Walkway ___ Driveway
JLUMBING CONDITIONS:
Jad Plumbing: Before Meter ' Electrical Ground: Yes _____ No
After Meter

sump Pump? Y N LOCATION: L R
‘ype of Service: Copper ' Iron _____,,_,_ Lead —_ Brass e .. Flastic
JAD PIRING: (Describe)
NSTALLATION TYPE: _______ Standard Non-Standard Finished Basement
‘omments: E O e T/'/Tt_ /V 1T EL

eschedule Appointment, Reason:

esident Signature: Instafler Signature:

@’m/.?z?

A



K ORI

GITY OF BROGKTON
DEPARTMENT OF PUBLIC WORKS

M//

UTILITIES DIVISION
/7/56

Account No.

Ydress: /D 6 GU/MOV /4"'

Phone No. NA

A Flnlsh

apointment Time: Start Time:

stallation Date: /0 '/7" 010, ]r\stalled" By Z% Z

ETER REMOVED: . METER INSTALLED: /

ake: Size; S/’g
Make: ent [ ECR/Sensus Size; >

srial Number: Serial Number: 9?/7 36)5—6 _
Raading Number: (-)Oj’l’j / .

sading: Insidle: Touch Pad 1D #: g(‘)CDé 34 670

Outside- MU Installed: YES O  NO E’#’

-UMBING CONDITIONS:

ze of Service: 172"

ECEPTACLE INFORMATION
axt To: Electric Mater

-UMBING CONDITIONS:
3d Plumbing:

| VAT : 1"

After Mgter

Jmp Pump? Y

rpe of Service:

AD PiPING: {Describe)

1.5" 2" Other "
Location: Us R/S F R
o Walkway Driveway :
Before Meter - Electrical Ground: Yas No
N . LOCATION: L R
-__LAopper __rn _______ tead Brass Piastic

"

ISTALLATION TYPE:

) Lo Standard Non-Standard

3

Finished Basement

immaeants: _/ ,)t' &5 \?T/
. Vo

Ww ,&Uf//%:’?/z

pRdsd i gﬂf%c@ N\

f}o/ﬁ

aschedule Appointment, Reason:

; A ;
ﬂf/ﬂ /I//Z%ié/ 7 )4/5 Z;‘ve /,9/7011&

asident Signature:

Installer Sign?ﬁ:




Account 2-2247
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Account Master Maintenance

Account: 2-2247

3/1/93 PICK UP READ 597781 (RB} .
5-27-94 SEWER CONDO ADJUSTMENT 3/94,6/94
4-19-95 632990 FNL, (AS) FEE PAID. (METER ON FLOCR)
04/20/95 GF 27.00 824.75 T51.75 ATTY WORK JW
9-13-96 651860 X OUT CHG SET TO ‘0O N/R MIU
09-30-2004 163380 fnl. (8C)fee.pd
10/01/04 QF W29.52 S$29.23 + REFUSE COVERS 7/24/04 - 9/30/04 NOT FAXED
OR QUOTED. M :
-+ 1.0/1/04 HANDED COPY TO SAMUEL/CENTURY 21 @ COUNTER *SS*¥## _
10/16/06 PER LINDA WLLIS IN TAX - PARCEL ID HAS BEEN CHANGED TO

070-008. ALSO SPOKE TO JUDY TO CALL LINDA WILLIS @ TAX AS

THESE WERE CONDOS, BUT IT IS NOW A 3 FAM UNIT. (GRN)

10-15-08 214768 final fee pd (JL)
10-16-08 QF Wid4l1.93 & 105.48 R 70.00 T 317.41 { 7-31-08 10-15-08 )
FX EXIT REALTY/NICOLE GMN - ,
11/17/2010 OWNER CAME IN ?? HIGH NOV 2010. TOLD HIM I COULD PROCESS A POSSIBLE
BLOCK ADJ. THIS IS A 3 FAMILY HOME ONLY BEING BILLED AS A SINGLE FAMILY. I
CALLED JUDY TO INFORM HER. SHE SATD SHE WOULD INVESTIGATE THE SITUATION. I
INFORMED THE OWNER OF THIS, TOLD HIM WE WOULD NOT BACK BILL BUT HE WOULD SEE THE
CHARGES WILL BF INCREASFD FOR HIS REFUSE EFFECTIVE FEB 2010. CALCULATED BLOCK
ADJ (SER L DRIVE) BUT DUE TO SUCH LITTLE CUBIC FOOT CONSUMPTION BILLED AUG 201G
THERE TS NOTHING TO BLOCK ADJUST. PROPERTY SHOULD’VE BEEN BILLED APPROX 8050
C/F. AUG 2010 ONLY WENT OUT FOR 3942 C/F. NOV 2010 BILLING STANDS. -CB -
**CHANGED FROM 1 TO 3 UNITS PER ASSESSOR’S *** JG
12/13/10 LEFT MESSAGE WILL CALL BACK [PR]
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Fass Enstaiﬂamﬂ W@rk d """ f@r
rockion D.P.W. |

rﬁe:§1 E | pm ﬁf‘?la. I ﬁ{gk"‘?l ma W AccountNo QQ.Q/*/?
fress: l’é{-{ m ¢ W /6 ‘ g Phone No ‘{{@ ‘79?,2»
ointment Time: ? ?O , StartTlme é Q%

allation Date: ?i. /3? ?’L | L fnstalled By‘ -

i 'METE};)STAL‘ :
} , - A T Maker ent G
ial Number: / Q‘("Sa ’3 "2‘5";( Serlal ‘Nirmber:_
. / ~ - SR Raadlng Number
iding: Insu:_le: _[m ; Touch Pad ID.#:

Outside: . . ' . MIU lnstalled YES E/"NO 0
IMBING CONDITIONS: B ' R :
1 of Service: 172" . 3/4" i 61/1" _ 1.5" : 2" QOther "o

EPTACLE INFORMATION: Locatlon 4 RIS - __ F __ R

tTo: ‘ EIECtl’iC Meter ‘ . A_ Wa]kway ? DriVe\n‘g;ay:‘ L . :

Siza: .

MBING CONDITIONS: - - S LT c : S
Plumbing: ~___.__ . Bafore Meter ) . Electrical Ground: - %s- " No.
' After Meter : ’ L : T

pPump? Y N LOCATION: L_._~_ R

i S

) of Service: R Copper . ~lon - Lead” ___ Brass. . - Plasfic

PIPING: (Describe)

‘ALLATION TYPE: ' ‘“‘"’Etandard . Noh-Standard ___ Finished Basement °

A —
ments: . . % 5 VLU&?Q

Hy

hedule Appdintment, Reason:

© - Installer Signatwe” . -

ent Signature: 77 /44“
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03/15/2011 15:21 LIVE DB CITY OF BROCKTON PG 1
cwaweb UB Service Order ubworkor

Date Entered: 12/01/2010 District: BR Type: RS

Entered By: cwagrn

Reference: 32601

MILLER ELL,ITOT L

Account #: 22247

ROUTE: 0342 PO BOX 2194

Read Seq:

BROCKTON, MA 02303

Location: 104 MENLO ST

Subdiv:
Lot:

Service : 1WTR58-001 WATER MIN. CHG Parcel: 070008

Meter Info. Manuf/Serial Manuf/Sexial
Read Meter K 20002420589 Other Meter K 96285711
Installed Date
# of Dials &
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 3 E 260,595 5,081 2009/ 9 E 224,066 3,150
2010/12 A 255,514 12,177 2009/ 3 E 220,916 3,009
2010/ 9 E 243,337 3,942 2009/ 3 E 217,307 3,043
2010/ 3 A 239,395 4,744 2008/ 9 A 214,864 3,697
2010/12 E 234,651 : 3,534 2008/ 9 E 211,167 3,308
2009/12 A 231,117 7,051 2008/ 3 A 207,859 1,630
Reason Code: RDIO RADIO INSTALLATION
Serv Order Type: MISC MISCELLANEOUS SERVICE
Assigned To:
Date Scheduled: 12/01/2010 Time Scheduled:

Commentg: PLS CALL ED MILLER 617-347-7294 FOR APPT TO CHENG MIR
TO A RADIO READ. THNX, GRN

Service Comment:

add 1l Info:

Work Completed By: Date Completed:
Completed Reason:




| Account 3-6873
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ddress:% 7{5")}“% i z"’

ppointment Time: _

S G

stallation Date:

Start Time:

- Installed By;’ B@ / }‘?M

)‘

_3e¥v73
SK7-80%73
| Finish Time: /?35—(

Account No. }

Phons No:

/5

aE*;-eEH REMOVE%)LCK—— Slée I II?‘
1O é’?@%’g

arial Number:

METER INSTALLED:
Maka: ent O ECH/Sensus

[ /;»

SiZE'

Serlal Number

" Wﬁr‘:xm

Reading Number; (=& l
2ading: nsses__ | S BL1Q L: S Touch Pad ID # 54':(3")//" GG/
Outside: MU Installea: vEs A NO OO
-UMBING CCNDITIONS: |
ze of Service: 172" 3/4" 1" 1.5" L2 Other B SAN
=CEPTACLE INFORMATION: .ALocation:' L _ - us RIS F K‘ R
axft To: Eleclrlc Meter Walkway Driveway _;,K____ T .
_UMBING CONDITIONS: | - A( o .
1d Plumbing: Before Meter Electrical Ground: " Yes No
After Meter )
imp Pump? Y N LOCATION: L R
‘pe of Service: .. Copper ' _Iroﬁ _ . Lead Brass . Plastic
\D PIPING: (Describe) '
N i .
STALLATION TYPE: ' lj( Standard - Non-Standard Finished Basement
imments: . '
AT phiel

schedule Appointment, Reason:

vig nature:

Vo~




Account Master Maintenance

Account: 3-6873

5-27-94 SEWER CONDO ADJUSTMENT 11/93,2/94,5/94

11-15-95 1554860 X OUT CHG SET TO "0" N/R MIU

1-28-97(11/96) BLOCK ADJ W86.20 S67.08 HM

11-18-99 (025484 VERIFY

12-5-01 (#237159) W 177.30 ABATE 417.74 CONDO ADJ HM

6-17-04 0545640 verify (JL) HIGHER THAN BILL #473009 ,
3-14-11 109652"0" verify (HP) inside***NO ADJ VERIFY HIGHER THAN BILLED 2/11
READ .



03/15/2011 15:23 LIVE PB CITY OF BROCKTION PG 2

cwaweb UB Service Order ubworkor
Date Entered: 06/16/2004 District: BR Type: RS
Entered By: cwaamf
Reference: 10861 .
. FIELDSIDE GARDENS CONDOMINIUM TRUST
Account #: 36873
ROUTE: 0313 P O BOX 832
Read Seq:

MANSFIELD, MA 02048

Location: 26 -40 TRUDY TR

Subdiv:
Lot :

Service 1WTR15-001 WATER MIN.CHG 1 Paxrcel: 999030

Manuf/Serial

Meter Info. Manuf/Serial

Read Meter X 2000167991 Other Meter X 95566974
Installed Date
# of Dials 7
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 1,067,330 29,960 2009/ 8 A 919,970 12,780
2010/11 A 1,037,370 31,410 2009/ 5 A 907,190 37,150
2010/ 8 A 1,005,960 26,720 2009/ 2 & 870,040 35,360
2010/ 5 A 979,240 22,420 2008/11 A 834,680 13,710
2010/ 2 A 956,820 . 21,750 2008/ 8 A 820,970 13,080
2009/11 A 935,070 15,100 2008/ 5 A 807,880 23,460
Reason Code: VERI VERIFY READING
Serv Order Type: MISC MISCELLANEQUS SERVICE
Assigned To:
Date Scheduled: 06/16/2004 Time Scheduled:
Comments: CALL SHERLY @ 508-583-5513
6-17~-04 054564%"0" INSIDE
Service Comment:
Add’l Info: ,
Woxrk Completed By: JL Date Completed: 06/17/2004

Completed Reason:




PG 1

03/15/2011 15:23 LIVE DB CITY OF BROCKTON

cwaweb. © |UB Service Order ubworkor
Date Entered: 03/09/2011 District: BR Type: RS
Entered By: cwagrn
Reference: 33684

FIELDSIDE GARDENS CONDOMINIUM TRUST

Account #: 36873 C/0 THE STEFANELLI COMPANY, INC :
ROUTE: 0313 ? O BOX 320542

Read Sedq:
WEST ROXBURY, MA 02132

Tocation: 26 -40 TRUDY TR

Subdiv:
Lot
Service : 1WTR15-001 WATER MIN.CHG 1 Parcel: 999030
Meter Info. Manuf/Serial Manuf/Serial
Read Meter K 2000167991 Other Meter K 95566974
Installed Date
# of Dials ‘ 7
Last Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2011/ 2 A 1,067,330 29,960 2009/ 8 A 919,970 12,780
2010/11 A 1,037,370 31,410 2009/ 5 A g07,190 37,150
2010/ 8 A 1,005,960 26,720 2009/ 2 A 870,040 35,360
2010/ 5 A 979,240 22,420 2008/11 A 834,680 13,710
2010/ 2 A 956,820 21,750 2008/ 8 A 820,970 13,090
2009/11 A 935,070 15,100 2008/ 5 A 807,880 23,460
Reason Code: VERI VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Assigned To:
Date Scheduled: 03/09/2011 Time Scheduled:

Comments: PLS CALL ANN 508-384-0575 FOR A NEW VERI. THNX, GRN

3/14/11 1096521"0" i/s verify
Service Comment:

Add’1l Info:

Work Completed By: HP Date Completed: 03/14/2011
Completed Reasomn: :



Appendix 2-9.4: Bill abatement/adjustment documentation




FW: Documentation of Abatements/Adjustments for Water Aundit | Page 1 of 1

EW: Documentation of Abatements/Adjustments for Water Audit

Czaja Elaine

Sents Tuasday, March 22, 2011 1:49 PM
To:  Manseau Helen; Troxell Apsil

Cc: Thoreson Michael

Helen/April:

Please gather information requested below and give the informaticn to me ASAP so
that Commissioner and I may review and respond - thank you.. T

wwwww Original Message-———-
From: Thoreson Michael
Sent: Tuesday, March 22, 2011 12:47 PM

Cc: Czaja Elaine
Subject: Fw: Documentation of Abatements/Adjustments for Water Audit

Can we Ffind out what he is looking for
Michael L. Thoreson

Commigsioner DPW : |
Sent From Blackberry Wireless

~~~~~ Original Message ---~-

From: Tcby Fedder <TFedder@wcodardcurran.con

To: Thoreson Michael ’

Cc: Rowley Larry

Sent: Tue Mar-22-11:59:45 2011

Subject: Documentation of Abatements/Adjustments for Water Audit

Good afternoon, Mike:

T am completing the audit of the six individual accounts for you
provided documentation last week. I have noticed that some of the
customers I interviewed have provided me documentation (including DPW
correspondence) on abatements and adjustments which was not included in
the information I collected from the billing office last week.

Po properly complete the audit, I need all records in the billing cffice
and your files on the abatements and adjustments to the following
accounts, including correspondence, bacf{up calculations for the
adjustment of bills, etc: = e gl oh, 8 g &
“iggs  © Cerod o N %ﬁ&?ﬁii u«faf;;f%'. g
3-1498 230 M Moy Sk S Leaen S
N\ 37697 Gf Hewny Bt
¥

% 1-9156 106 Quariay, AW
Noe2247 10N Mende Bd

3-6873 & Tritale Yoy

Please feel free to call my cell at 603-817-7441 if you have any
questions. Thanks in advance for your assistance in this matter.

Toby Feddex, P.E.

Hoodard & Curran .

P: §66-~702-6371 : _
c: 603~-817-7441 ’

https://maﬂ.cobma.usfowa/?ae=1tem&FIPM.Note&id=RgAAAAij9SQhUNNTZSBSGlﬂ.. 3/22/2011



BLOCK ADJUST - NEW POLICY

8 COROLA RD [ I I i
35558 506353 1 BY 49 BILLINGS = LOGATIGN SHOULD HAYE BEEN BELED 10,345 CU FEET PER BLLING
METER READ B/20/10 DUT @ 508955 i
SET 1/30/88 G 000000 -
TCUBICFEET
CUBIC FEET CONSUMPTIOM AMOUNT
READ CONSUMPTION] WATER AMOUNT | SEWER SHOULD HAVE [AMOUNTWTRSE  |SWR SB
CODE_|DATE BILL # READING BILLED BRLED BRLLED BEENBILLED [BILED BELED
T B/A0M2010] MTR CHANG 508955 L
ABATEE | . € AT3R010 V43241 61,407 $3,600.22 $6,395,58 10395 $615.58] 50220
SIRIC a Azolzute 118748 BEE2T 452 348 $ET AB6.72 $54,206.08 10,348 E15.66 662,00} -
[ SF72000]  100795¢ 45273 165 22,43 $4.53 ~10348 515.56 £65.50)
A TAB2009] 984336 49,108 37,189 $2,120,50 $3,413,14 10,348 515.56 665,50
£ 4/30/2008 So0aay 11919 31 274 $9.11 10,348 $516.56 #65.50
| S E 4/31/2009 03724 11,608 31 20,43 $9.11 0,346 §515.56 555,50,
E 10/31/2008 814722 1,297 3 23,4 $B,27 0,346 $615.66 471,09
WIRIC E 7i3172008)  BG0278 70,386 5 22,43 5827 0,346 851556 41169
3 4307908 343645 0575 3 §i402 $8.27 10,346 52207 411,69
SRIC E 13112008 19900 0354 3 $14.02 §8.57 10,346 352,07 411,69
£ TCRHZ0T 9BB1E 10053 3 4,02 T8 30,296 32207 307,16
E 7I31/2007 774164 §742 31 402 $7.57 10,346 $32207]  9392.36)
N E 41301500 TA9800 9431 Ex 4,02 $7.87. 10,348 §322.07 202,78
&RiC E 3472007 726509, 9,120 ) 4,02 787 10,3461 $322.07 392,16
£ OITR006] 703164 5,300 311 FXT: ¥E) 10,346 322,07 272,50
WIRIG ] TH32B06| 679863 8,498 i 402 8,26 10,545 322.07] 927280
B AB0200S §56570 [RE 311 1278 56,28 10,346 235,071 $272.00|
{SRIC E 3[3172008|  basaed 78T 2l 12.75 36.28 10,346 5236.07|  $272.80]
E T0i21/2008 610150 7.566 3z 1275 554 346 523507 . 325085
E . | 7/312005]  5e6ory 7.254 #1 12.75 557 46 5236,07] ___ $259.85
E AFA0E005] 563935, 6543 303 12,75 5.93 0,246 $085.07]  $269.65
7 BLOCK ONLY-Wi@ 1,80 54, 1.92
SIRIC £ 134iZea5]  B40ata 5,654 303 §i2.75 §593 0,346 $T8685] 10864
7 BLOGK ORLY-Wig 1.80 5@ 1.79 ]
E 03172004 SA7747 5,326 E 15,78 553 10.348] 1PB.5B|  $185.
WESIRIG [ 7/50/2009 48454 BOTE 30 12,75 840 10,346 96,55 185,
E 415072004 472044 5714 31 13,60 5.60 10,345 B6.55 88,
E 1E12008 445008 6,328 318 350 565 10,248 56.55 185,19
E 10/202003 226307 b6 328 $15.60 }5.76 0,348 186,55 165.15]
= T/ENE003]  403486] 4769 308 X5 551 0345 155,58 135.19'
E 303008 BE07E0 4457 303 .50 542 0,346 6,55 18599}
E 13142008 340957 4348 208 3,50 530 034 18655 185,18
E 101002 B35000 3,852 374 43,50 .69 10345 186.55 185,19
E TRHE002 312180 347 355 13,50 0,00 10,346 86,55 18519
E 4/30/700z]___ 2E3484] 3,140 308 13,50 $5.48 10,348 166,58 85.15]
E UFE00Z) - 966740 2534 77 13,50 54,05 10,46 186 85 85,18
E TR0 236184 2557 567 .50 §4,78 10346 18655 85.18
o] THa0r 00 212526 2260 257 E 4,24 10,346 186.55 185.19)
G 4/30r200 798750 2053 284 50 0.00 10,24 186,55 5,19
E A31/200 178182 9,670 18 350 3.3 70,346 166.55 185,18,
E T0/@1/2000 145044 485 i 13,50 3351 6,346 $186,65 185,18
C 7i31/2000 174688] 1300 1000 18,00 $17.80 10,346 $185.5§ 185,18
E 5142000 62384 500 )] 13,60 $0.00 10,345 $168.55 85,38
E 2B000 68287 250 ) 13,50 0.80 DRI 348556 185,79
E T2/311999 40590 200 30 13,50 090 10,348 598555/ 86,18
WESHRIG T B FI151555 13780 150 50 RE 3080 10,346 518855 186,19
BEMIANNUAL | SERT ARNUAL
. 10338
E 215201090 35888002 100 i §13.50 $0.00 $98,97 $62.58
$1350 $0.00 §93.97 02,501
g 10,345 j
E &/13/1560| 35838800 100 100 §iag0 $0.85 50327 $62.50
$13.50 §0.85 593.37 $92.69
- 10,346
INSTALL | 1/30/1998{T00 OLD [ 100 §1350 0,35 ST 302 50
$12.50 0,88 $95.27 $0z.59
ARE19S8E METER CHANGED SET 000C000
OUT @ 242,000 |
1
GWHER WAS BILLED WITH QUT LG $614.62 $214.50
OWHER WAS Bi [EDWITH LG SRUNGS $a3,500,05 $64,256.25 SHOULD RAVE BEEN $95,726.66! 513,362.71
WaSHRICS WATER & SEWER RATE CHANGE,
TRIG=WATER RATECHANGE |
SIRIC= BEWER RATE CHANGE |
ANOUNTS, EILLED WATER 53,860.25 [SE] 13,726.66 [DIFF. $71,162,89|T0 ABATE
AMOUNTS BILED SEWER 64,256.35 13,362,71 $50,893.64 |70 ABATE
TOTALBCTHW &S SH,145.60 76,082.37 §73058.23
AMOUNT TO BE ABATED
- BILL ¥ 116748 NEW AMOUNT AFTER ABATEMENT | W-56,324.13
5331544
. R70.60
TOTAL FOR BILL # 119746 ABAIED ON 7/30110 1-59,709,57
N
ALL OTHER BILLS AMOUNTS STAND NO ADCITIONAL ABATEMENTS DUE
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- Michael L. Thoreson
COMMISSIONER

“City of Champions”
DEPARTMENT OF PUBLIC WORKS
QFFICE OF THE COMMISSIONER

REGULAR MATL & \
CERTIFIED MATL
7002 2410 0001 8493 7882

Angust 3, 2010

Ms. Ayaana Cato
% Corala Road
Rrockton, MA 02302

RE: Utility Account # 3-5888 — § Corala Road
Dear Ms, Cato: '

Please be advised that my department processed ebatements for the above-referenced utility account on
July 30, 2010 for utility bill #1 19748 in the amount of § 21,162.59 for water and $30,893.22 for sewer.

Tn order to receive all amounts due for this location contact the Tax Collestor’s Office @ 508-580-7130
press # 5. : .

The abatement was based on this location’s last actual reading January 30, 1998 when meter was instafled
to the meter reading on January 20, 2010, The calculations are based on the Water Abatement Procedure
developed by the Mayor's office and members of my staff. This procedure was reviewed and approved by
the Water Commission; a copy of the procedure is attached for your review.

If you have any additional questions or would like an appointment tc discuss this issue further, please call
my office at 508-580-7135 for an appointment. Be advised that I will chair the moeeting, Utilities
Superintendent, City Solicitor, and Treasures/Collector may also aftend.

Sincerely,

—

Michael L. Thoreson,
DPFW Commissioner

MLT/ec

Attachment

xc; Linda M, Balzottl, Mzyor
Larry Rowley, Superintendent of Utilities
Water Comimission '
Philip Nessratla, City Solicitor
Martin Brophy, Assistant Treasure/Collector
File

. CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
"TEL: (568) 580-7135 FAX: (508) 580-7169 Email: mthoresen@cl.breckton.ma.ns



Department of Public Works (DPW) - Uilities Division
Multple Estimated Water Billing Policy

o Class code 191; Stngle family (same ownerskip) that have been bilied muitiple esthmated bills.

o This policy will be in effect npon water commniesion’s approval for any and all class code
101 wtility bills mailed on or after 1/3/10.

1. Subsequent to a homeowner contacting the DPW office with a multiple estimated bill, a service
order will be created. The DPW will then contact the homeowner within 10 days arranging aq
appointment and the DPW will farther inform homeowner that as a condition to the procedure,
full access to the meter in the location must be granied. :

5 The homeowner or authorized person must sign a completed work order provided by the DPW.
The work order will contain the meter serial number and meter reading. Upon the DPW signing the
work order, a copy will be provided to the homeowner and farthermore, the DPW will tzke photos
of meter in location during its removal or replacement.

3. The work order will be transmitted to the Utilities Division at Montauk Road and o the billing
office at City Hall for review. The City of Brockton reserves the right to test the meter.

4. Subsequent to review of the billing and determination that any adjustment is wasranted the bill
will be block adjusted. Said adjustment will be determined by using an acfual reading to actual
reading and will be retalculated and charged at the rate the bil} was issued. The adjustment will
be processed on the last actual bill issued. .

5. If the estimated bills exceed more than five (5) years, only the eaclier years, beyond the most current
(5) five years, will be recalcnlated at the lowest block rate at the period of the estimated reading. The
remaining most current five (5) years of estimates will be recaloulated and charged as indicated in
item #4. '

6. A letter will be forwarded to the property owner, via certified and regular mail, with an
explanation and/or breakdown of adjustments.

7. If the property owner does not accept the proposed adjustment, said owner may request the water
" meter tested, upon receipt of required city fee. A mefer test must be requested prior to mTanging a
_meeting,. If the test results exhibit the meter is not within five (5) percent of being accurate, the
foe will be returned to property owner. If the meter is accurate, the city shall refain the fee. The
city will be required to hold the meter for six, (6) months only then the meter will be disposed of.

If the property owner further contests the results of the test, they may seek an independent
certified meter testing company to perform the meter test at the property owner’s expense. Asa
condition of the city reviewing any independent testing, an employes of the Utilities Division
must be present af the time of said independent testing, The City of Brockton will thereafter
reserve its right fo retest the meter at its own expense afier the independent exam.

2. A properiy owner may thereafter request a meeting with the DPW Commissioner, Said meeting
" may also include the Superintendent of Utilities, and Treasurer/Collector.

9. The Treasurer/Collector will enterfain acceptable arrangements for a payment plan by a property
owner. A payment plan capnot extend for more than a three (3) year period due to Massachusetts
state law.




" 8 CORALA RD — AYANNA CATO

SPOKE WITH PROPERTY OWNER, METER WILL BE TAKEN OUT
ON WEDNESDAY AND TESTED BY AN INDEPENDENT COMPANY
AT AMUTUALLY AGREED UPON TIME. _

PROPERTY ESTIMATED — ACTUAL READING 1/30/1998

1/30/98 INSTALLED NEW METER, NO TOUCHPAD OR MIU —

SECOND
FLOOR ADDITION, NO WAY TO RUN WIRE, NEEDED
PERMISSION TO INSTALL TOUCHPAD - OWNERS RELATIVE
DID NOT ALLOW

“7/16/69 VERIFIED READING 491080

7/20/09 IF OWNER CALLS RE HIGH BILL, IT HAS BEEN ESTIMATED
SINCE 1999 — NO TP NO ENTRY IN 2006

8/17/09 VERIFIED READING 492730 :

2/10/09 OWNERSHIP CHANGED ON 7/20/09; NO RECORD OF THIS
CHANGE, FINAL READING NOT DONE, and PROPERTY IS
USING APPROXIMATELY 1650 CUBIC FEET PER MONTH-
WAS ONLY BEING BILLED 311 CUBIC FEET FOR A 3 MONTH
BILLING PERIOD. AND LOCATION IS USING APPROX 1700
CU FT PER MONTH = 5100 CU FT IN A QUARTERLY BILLING.
UNDER BILLED EACH BILLING BY APPROX -4789 PER
BILLING X THE # OF YEARS ESTIMATED

1/21/10 VERIFIED READING 501621

2/18/10 OWNER CALLED REHIGHBILL

3/19/2010 MR CREEDON VISITED PROPERTY —METER MOVING,
POSSIBLE LEAK IN HEATING SYSTEM WHICH IS LOCATED
IN THE FLOOR

3/23/10 LETTER SENT BY MR CREEDON THAT SYSTEM IS
LEAKING, NEEDS TO BE REPAIRED, ONCE PROOF IS
RECEIVED THAT REPAIRED HAS BEEN COMPLETED, SEWER
CHAGES WILL BE REVIEWED

6/28/10 — 4:35 PM ~ LR SPOKE W MRS CATO RE REMOVING METER,
TRSTING AND INSTALLING A NEW RADIO METER

6/30/10 - 10:00 AM — REMOVED METER OUT AT 506955 INSTALLED
RADIO — HOLDING METER FOR TESTING

7/7/10 — 5:30 PM — METER TEST BY JOE SULLIVAN (REGAN

TESTING)



METER TESTED GOOD LF100.5 MF 101 HF1006 PRESENT
WERE LR,
MF, PR AND JS
7/15/10 7:21 AM LR CALLED TO SCHEDULE APPOINMNT FOR.
MEETING — LEFT MESSAGE NO RETURN CALL-
7/16/10 HM ABATED BILL #143241
7/30/10 BILL # 119748 ABATED USING NEW POLICY
8/3/10 LR SPOKE W/ MRS CATO STATED THAT SHE WOULD
RECEIVE
LETTER, NOT HAPPY NOT GOING TO MEET WITH BMC OR
ML T ONLY WITH MAYOR

BILL # 984336 (AUGUST 2009) DUE ON 9/3/2009 - BILLED $5,463.64

BILL #119748 (FEBRUARY 2010) DUE ON 3/12/10~ BILLED $81,765.38
7/30/10 ABATEMENT PROCESSED: ‘
WATER ORIGINAL: 27486.72 ABATED 21162.59
SEWER ORIGINAL: 54208.66 ABATED 50893.22

BILL # 143241 (MAY 2010) DUE ON 6/7/10 — BILLED $10,066.80
7/16/10 ABATEMENT PROCESSED
WATER ORIGINAL: 360022 ABATED 3506.94
SEWER ORIGINAL: 6396.58 ABATED 6302.76




: CITY OF BROCKTON
DEPARTMENT OF PUBLIC WORKS

) VV’ATER COM:’M 1 SS} O N Water Systems Manager
19 MONTAUK ROAD, BROCKTON, MASSACHUSETTS 02301 . Brian M, Creedon  «
Tel: (508) 580-7825  Fax: {508} 560-7836 bereadon@ci brockion.ma.us

March 23, 2010

Ayanna Cato
8 Corala Road
Brockton, MA 02301

RE: Water and Sewer bill numbered 984336, 1007929, and 1197438

Dear Ms. Cato;

The Utilities Division and I as the Water Systems Manager have reviewed your bills
reference above. In my analysis the usage is extremely high and the reason is possibly
connected to your heating system. As I showed you on my visit on Friday, March 19",
the mieter is moving indicating a slow leak. On that day the temperature was 70 degrees
and your heating system was not on.

This office is required to insure that water is not being wasted and as a result will not
abate or adjust these bills until the situation causing this leaking is resolved. Ihave
spoken to both the Superintendent of Utilities and the DPW Commissioner on this matter
and they both agree that the Sewer Charge will not be changed without proof that the leak
has been corrected.

Reginning in the year 2000, every bill has included an insert that requests that you as the
property owner call our depariment if you received anything other than an actual bill and
before July of 2009 we had 42 quarters dating back to before 1698 with non actual reads.
1t is important that you contact this office to discuss what resolution you will be taking to
repair the leak in your system and to make arrangements to have your water meter

repaired and/or changed out.

RespgCifully '3/01,1&-"._B
e'% ¥ (_;ngé;iéﬂ_’_____mm_____ﬁ. o
[~ | ,

L4
Brian M. Creedon
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Account Master Maintensnce

Account: 3-5888

9/29/93 FINAL READING 222726 (EC) FEE PAID
10/01/93 QF W69.70 867.65 T137.35 + 11/93 PAPAGNO
06/26/97 FINAL FEE PD. 06/27/97 239150 FNL, (EC)
06/30/97 QF W27.00 S$25.80 T52.80 OWNER RB
01/30/98 242089 X OUT CHG ST AT wgn NO TP LOR MIU
02/18/98 "W27.00 W50.30 50.30 ARATE AUG/NOV 26
a 1.72 859.34 59.34 OVER AVE. LL
02/18/98 W=27.00 W50.30 50.30 ABATE FEB/MAY 97
: g 1.72 859.34 59.34 OVER AVE. LL
02/18/98 W27.00 W54.75 43.50 ABATE AUG/WOV 27
g 1.72 856.33 60.20 OVER AVE. LL
4/26/08 - SEWER PLUG UP - ROOTS - 78 FEET

7-16-09 491080 verify (ET)
7/20/09 IF OWNER CALLS REGARDING HIGH BILL~ BILL HAS BEEN EYT SINCE 1939 -
NO TP - NO ENTRY IN 2006 - NEVER CATLED AFTER THAT - WE SHOULD SEE IF

MTR CAN RBE CHANGED {GRN)

§-17-09 492730 vexrify (FC) ' | .
§/19/09 - AFTER RESEARCHING THIS ACCOUNT, THIS IS WHAT WAS FOUND.  THIS ACCOUNT

HAS BEEN ESTIMATED SINCE 1998 (SEE ABOVE ABATEMENTS FROM LOUISE) . THEN
ACCORDING TO TAX RECORDS, THE OWNERSHIP CHANGED ON 7/20/05 WITH O RECORDED
FINAL. WENT THROUGH METER READER BOOKS AND FOUND NOTHING SINCE THE ORIGINAL
METER CHANGE IN 1998. BASED ON THE TWO VERIFY READINGS CF 30 DAYS - CURRENT
HOMEOWNER IS USING 1650 CUBIC FEET A MONTH., BUT ONLY BEING BILLED 311 CUBIC
FEET A QUARTER. -~ REFER TO WATER COMMISSION: IF HOMEOWNER CALLS. - RENE’

01-21-2010 501621 w/o (PT) inside
2/18/10 OWNER CALLED IN REGARDS TO BILL. SHE HAD LET BMC A MESSAGE THAN CALLED

CTTY HALL LOCKING TO SPEAK WITH SOMEQNE. T TOOK HER NAME ACCOUNT NUMBER AND
PHONE NUMBER AND TOLD HER I WOULD CALL BMC TO VERITY THAT HE RECEIVED HER _
MESSAGE AND PASS HER INFORMAITON ON a0 HE COULD GET BACK TO HER. SHE SATD SHE
WOULD LIKE A PHONE CALL BACK OR SHE TS GOING TO CHANNEL 5 NEWS. IJ

\
!
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06/28/2010 10:00 LIVE DB CITY OF BROCKTCN PG 3
cwaami UB Service Order ubworkor

Date Entered: 01/13/2010 District: BR Type: RS
Entered By: cwaamf A
Reference: 27898

CATO AYANNA
Account #: 35888
ROUTE: 0281 8 CORALA RD
Read Seq:

BROCKTON, MA 02302

Location: 8 CORALA RD

Subdiv:
Lot :

Service : 1WTR58-001 WATER MIN. CHG Parcel: 179313

Meter Info. Manuf /Serial Manuf/Serial
Read Meter K 2000522326 Other Meter X 97667648
Installed Date '
# of Dials &
" Lagt Reading Info.
Year/Mo R Reading Usage Year/Mo R Reading Usage
2010/ 5 B 563,028 81,407 2008/11 B 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10, 886 311
2008/11 C 49,273 i 165 2008/ 5 E 10,8675 311
200%/ 8 A 49,108 37,189 2008/ 2 B 10,364 31%
2009/ 5 E 11,919 ) 311 2007/11 B 10,053 311
20098/ 2 E 11,608 311 2007/ 8 E 9,742 311
Reagon Code: VERI VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Agsigned To:
Date Scheduled: 01/13/2010 Time Scheduled:

Comments: HIGH Read date: 01/31/2010 Current reading: 444000

VERI I/S 501621
" Service Comment:

add'l Info:

Work Completed By: PT Date Completed: 01/20/2010
Completed Reason:




06/28/2010'10:00 LIVE DB CITY QF BROCKTON ] PG 2
cwaamb UB Service Orxrder ‘ ubworkor

Date Entered: 10/21/2005 District: BR Type: RS
Entered RBy: cwahimm
‘Reference: 26714 .
! ‘ CATO AYANNA
Account #: 35888
" ROUTE: 0291 8 CORALA RD
Read Seq:

BROCKTON, MA 02302

Location: 8 CORALA RD

Subdiv:
Lot:
' Gervice : 1WTR58-001 WATER MIN. CHG  Parcel: 179313
Meter Info. Manuf/Serial ' Manuf/Serial
Read Meter K 2000622326 Othexr Meter K 97667648
Installed Date .
#f of Dials )
Last Reading Info. ' .
Year/Mo R Reading Usage Year/Mo R Reading Fsage
2010/ 5 E 563,028 61,407 2008/11 E 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E. 10,986 311
2009/11 C 49,273 185 2008/ 5 E 10,675 311
2008/ 8 A 49,108 37,189 2008/ 2 E 10,364 311
2008/ 5 B 11,919 311 2007/11 E 10,053 311
2009/ 2 E . 11,608 311 2007/ 8 B 9,742 311
Reagon Coda: VERI VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Assigned To:
Date Scheduled: 10/21/2009 Time Scheduled:

Comments: HIGH Read date: 08/17/2009 Current reading: 432730

10/27/09 NOT RETURNED FOR.NOV BILLING GMN

Service Commuent:

Addr'l Info:

Work Completed By: Date Completed: 10/27/2009
Completed Reason: ,



06/28/2010 10: 00 LIVE DB CITY COF BROCKTON : PG 3
cowaamh UB Service Order ubworkor

Date Entered: 08/12/20009 Distyxict: BR Type: RS

Entered By: CswWgMmI -

Reference: 25927

CATO AYANNA

Account #: 35888
_ RCUTE: 0281 8 CORALA ED

Read Seg: '

BROCKTON,  MA 02302

Location: 8§ CORALA RD

Subdiv:

Lot:

Service : 1WIR58-001 WATER MIN. CHG Parcel; 179313

Meter Info.  Manuf/Serial , Manuf/Serial

Read Meter K 2000522326 Other Meter K 37667648

Installed Date :
# of Dials . G

Last Reading Info.

Year/Mo R Reading Usage Yeaxr/Mo R Reading Usage

2010/ 5 E 563,028 61,407 2008/11 E 11,287 311

2010/ 2 A 501,621 452,348 2008/ 8 E 10,986 311

- 2009/11 C - 49,273 165 2008/ 5 B . 10,675 311

2009/ 8 A 49,108 37,189 2008/ 2 E 10,364 311

2008/ 5 E 11,915 311 2007/11 BE 10, 053 311

2009/ 2 B 11,608 311 2007/ 8 E 9,742 311

Reason Code: VERI VERIFY READING

Serv Order Type: MISC MISCELLANEOUS SERVICE

Assigned To:

Date Scheduled: 08/12/2009 Time Scheduled:

Comments: PLEASE VERIFY AYANNA 781-405-5660 CELL THANKS GRACE

Service Comment:

Add‘*l Info:

Work Completed By: Date Completed:
Completed Reagon:




06/28/2010 10:00 LIVE DB CITY OF BROCKTON

cwaamh {JB Service Qrder
Date Entered: 07/15/2009 Digtrict: BR Type: RS
Entered By: cwaamf
. .Reference: 25402
’ CATO AYANNA.
Account #: 215888
ROUTE: 0291 ] 8 CORALA RD
Read Seq: '

BROCKTON, MA ©2302

Location: 8 CORALA RD

Subdiv:
Lot

Qervice : 1WIR58-001 WATER MIN. CHG Parcel: 179313

Meter Info. Manuf/Serial Manuf/Serial
Read Metex K 2000522328 Other Meter K 97667648
Installed Date
# of Dials 6
Last Reading Infe.
Year/Mo R Reading Usage Year/Mo R Reading
2010/ 5 = 563,028 61,407 2008/11 E 11,297
2010/ 2 A 501,621 452,348 2008/ 8 E 10,986
2009/11 C 49,273 i65 2008/ 5 B 106,675
2009/ 8 A 49,108 37,189 2008/ 2 E 10,364
2009/ 5 E 11,219 311 200%/11 B 10,053
2009/ 2 E 11,608 311 2007/ 8 E 9,742
Reason Code: VERTI —VERIFY -READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW READ

Agsigned To: :
Date Scheduled: 07/15/2009 Time Scheduled:

Comments: HIGH Read date: 07/31/2009 Current reading: 25318

7-16-09 431080

Service Comment:

Add’l Info:

Work Completed By: Date Completed: 07/23/2009
Completed Reagon:

PG 4
ubworkor

Uzage
311
311
311
311
311
311



06/28/2010 10:00 . |LIVE DB CITY OF BROCKTON PG 5
cwaamh UB Service Order : ~jubworkor
Date Entered: 07/14/2008 Digtrict: BR Type: RS
Entered By: cwaamt

Reference: . 25383
CATO AYANNA

Account #: 35888
ROUTE : 0291 8 CORALLA RD

Read Sed:
. BROCKTCN, MA 02302

Location: 8 CORALA RD

Subdiv:
Lot:
Service : 1WTR58-001 WATER MIN. CHG parcel: 1728313
Meter Info. Manuf/Serial Manuf/Serial
Read Meter K 2000522326 Other Meter K 97667648

Inztalled Date

# of Dials 6 p
Lagt Reading Info. :
Year/Mo R Reading. Usage Year/Mo R Reading Usags
2010/ 5 B 563,028 . 61,407 2008/11 E 11,297 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10,9286 311
2009/11 C 49,273 165 2008/ 5 E 10,675 311
2009/ 8 A 49,108 37,189 2008/ 2 I 14, 364 311
2009/ 5 B 11,919 311 2007/11 E 10,053 311
2009/ 2 E 11,608 311 2007/ 8 E 9,742 311
Reasaon Code: CALL CALL OFFICE (MISC. PROBLEMS)
Serv Order Type: MISC MISCELLANEOUS SERVICE
Assigned To: . :
Date Scheduled: 07/14/2003 Time Scheduled:
Comments: PLEASE CALL OWNER @ 781-405-5660
Service Comment:
Add’'l Info:
Work Completed By: Date Completed:

Completed Reason:




PG &

06/28/2010 10:00 LIVE 8 CITY OF BROCKTON
cwaamh . UB Service Order ubworkor
' Date Entered: 08/07/2006 Digtrict: BR .Type: RS
_Entered .By:  c¢waamf '
Refergnce: 16298
' YANCEY, JR. HOWELL T
Account #: 35888
RCGUTE: 0291 8 CORALA RD
Read Seq:
. BROCKTON, MA 02302
Location: 8 CCORALA RD
Subdiv:
Lot:
Service : LWTRE8-001 WATER MIN. CHG Parcel: 178313
Meter Info. Manuf/Serial Manuf /Serial
Read Meter K 2000522326 Cther Meter K 97667648
Installed Date
# of Dials G
Lagt Reading Info.
Year/Mo R Reading Usage Year/Mo R. Reading Usage
2010/ 5 B 563,028 61,407 2008/11 E 11,287 311
2010/ 2 A 501,621 452,348 2008/ 8 E 10,986 311
2009/11 C 49,273 165 2008/ 5 E 16,675 311
2008/ 8 A 49,108 37,189 2008/ 2 E 10,364 311
2009/ 5 B 11,5189 311 2007/11 R 10,053 311
2009/ 2 B 11,608 311 2007/ 8 B 9,742 311
Reagon Code: YERI - VERIFY READING

Serv Order Type: READ REREAD/CHECK HIGH-LOW REBAD

Agsigned To: :
Date Scheduled: 08/07/2006 Time Scheduled:

Comments: HIGH Read Date: 07/13/2006 Current Reading: 41909

VER NO T/P - NO ENTIRY LM

Service Comment:

addé’l Info:

Work Completed By: JL Date Completed: 08/09/2006
Completed Reagon:



FW: Documentation of Abaternents/Adjustments for Water Audit Page 1 of 1

EW: Documentation of Abatements/Adjustments for Water Asdiit
Czaja Elaine
Sent: Tuesday, March 22, 2011 1:49 PM

Ta:  Mansead Helen; Troxell April
Cct  Thoereson Michael

Helen/April:

Please gather information requested below and give the information to me ASAP sO
that Commissioner and I may review and respond - thank you.. :

————— Original Message—=---

From: Thoreson Michael :

Sent: Tuesday, March 22, 2011 12:47 PM

Ce: Czaja BElaine :

Subject: Fw: Documentation of Abatements/Adjustments for Water Audit

Can we Find out what he is looking for
Michael L. Thorxeson

Commissioner DEW

Sent From Blackberry Wireless

————— Original Message ————-

From: Tcby Fedder <TFedder@woodardourrarn. Con>
To: Thoreson Michael

Cc: Rowley Larxy

Sent: Tue Mar 22 11:59:45 2011 :

Subject: Documentation of Abatements/Adjustments for Water Audit

Good afternoon, Mike:

I am completing the audit of the six individual accounts for you
provided documentation last week. I have noticed that some of the
customers I interviewed have provided me documentation {(including DEW
correspondence} on abatements and adjustments which was not included in
the information I collected from the billing office last week.

75 properly complete the audit, I need all records in the billing office '
and your files on the sbatements and adjustments to the £following
accounts, including correspondence, baclj—up calculations for the
adjustment of bills, etc: S ot bnoged 53
3-5888 ¥ Ceralania 4doTAxd Soreen S
31499 RRAQ RIFManey ke : e —
37697 ! DewnRy i,
% 1-9186 oG @\Mfm«u& A
Npo2z47 10N Mends D4

3-6873. A& FTabay Tayy”

pPlease feeal free to call my cell at 603~817-7441 if you have any
guestions. Thanks in advance for your assistance in this matter.

Toby Fedder, P.E.
Woodard & Curran
P: B866-702-6371
ct 603-817-7441

https:/fmail.cobma.us/owa/?aeﬂltem&FIPM.Note&idzRgAAAAij95QhUNNTZSBSGlf... 3/22/2011
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220 N MAIN ST. — HERB MATTA

18 ROOM BOARDING HOUSE ABLE TO HOUSE APPROXIMATELY 23
PEOPLE.

ALL ACTUAL READINGS - LOCATION HAS NOT BEEN ESTIMATED
USAGE FLUCTUATES - HIGH USAGE USUALLY FROM JANTO JULY

9/28/09 OWNER STATED THAT RESIDENTS IN LOCATION DO NOT USE
A WATER AS THEY ARE NOT CLEANLY

9/25/09 PER BUILDING DEPT ~ 18 ROOM BOARDING HOUSE W/ APPROX
23 PEOPLE IN LOCATION

8/21/09 OWNER CAME IN QUESTIONING BILL AND STATED “WE WILL
NEVER PROVE THAT IS A LEAK” _

4/11/08 - NEW RADIO METER INSTALLED TO ENSURE READINGS ARE
OBTAINED

2/27/08 METER REMOVED FOR TESTING THIS IS FOURTH TIME
TESTING SAME METER - TESTED GOOD ON 2/28/08

12/10/01 METER REMOVED FOR TESTING — TESTED GOOD —
REINSTALLED ON 2/4/02

2/10/00 METER REMOVED FOR TESTING ~ TESTED GOOD ON 2/11/00

10/27/08 METER REMOVED FOR TESTING - TESTED GOOD
REINSTALLED ON 11/3/98

2/2/60 WATER RUNNING
10/5/09 - 76374
9/29/09 75926 -

DIFFERENCE 412 CUBIC FEET IN 6 DAYS = 69 CUBIC FEET A DAY
10/25/09 78272

10/16/09 77210
DIFFERENCE 1062 IN 16 DAYS =82 CUBIC FEET A DAY

10/29/09 78272

12/14/09 81932 _
12/29/09 83087 WO Yo deg
7/23/10 102555 A&
7/29/10 103001~ S 0e 8

| INCREASE USAGE IN COLDER WEATHER (?MORE OCCUPANTS IN
LOCATION — POSSIBLY BRINGING IN OTHERS DURING DAY/NIGHT
OUT OF ELEMENTS?)

BASED ON CURRENT USAGE QUESTION WITH BOARD OF HEALTH



e o ' Michael £,. Thoreson
City of Champions | COMMISSIONER

UEPARTMENT OF PUBLIC WORKS
OFFICE OF THE COMMISSIONER

TO: SONNA DALEY, CHIEF OF STAFF
FROM: MICHAEL L. THORESON, COMMISSIONER ~Z2z
DEPARTMENT OF PUBLIC WORKS —
DATE: SEPTEMBER 28, 2009 \
RE: 220 NORTH MAIN STREET, BROCKTON

HERBERT MATTA LODGING HOUSE

Dear Donna,

_ At your request, the Department of Public Works has investigated the above referenced location’s
sccount and history. The foilowing is some information found pertaining to the location, its” occupancy

and the billed usage amounts.-

First, please be advised that the location is a rooming/boasding house consisting of eighteen (18)
living units/rooms with a tota) ocoupancy of twenty-three (23) people (see enclosed). The property
owner, Mr. Mafta, has contacted our office several times beginning in 2007, due fo the usage amounts
billed to the location. During the previous investigations. the meter was removed and tested at the
owner’s request. Please note that the meter passed the testing so the prior bills issued were not entitled to

any adjustments.

More recently, the owner came inta our office requesting copies of the bills sent © him and he
wis advised that the information comes from the Tax Office. Mr. Matta then revisited our office seeking

the history of the account’s consumption and copies of this information were provided.

A verified reading was done on September 25, 2009 at my request and after receipt of your note.
The reading on September 25, 2009 was 075697, which is higher than (0)70840, the reading on bill &
9807 14; the copy of which was provided to you and forwarded to this office {see attached).

Basoed on this gathiered information and the account’s history, it appears the location is using the
consumption amounts billed. Even though this usage appears large, taking into consideration that up to
twenty-three (23) people can reside at the property at any given time, I do not feel this amount is
exuberant. '

Finally the meter was tested and passed so therefore the Jocation is using the consumption amount
being billed and the owner should be advised to check within the structure for possible Jeaks and/or
momnitor the resident’s usage amounts, :

If you have any other guestions, please feel free to contact me.

MLT/ss

CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 0230%
TEL: (508) 580-7135 FAX: (508) 580-7169 Email: mthoreson@ci-brockion.ma.ns




DPW (508) 530-7143 for Water and Sevier billing

MATTA HERBERT quesdons and address changes. '
9 LEO'S LANE : (ACCOUNT NO. and BILL NUMBER required).
AVON, b 07522-1734 ' '

3 ST . For Refuse/Recyeling questions
ﬁﬁ[‘nnmﬁnEna‘riﬁmzn%u'ﬁnhhnn%éisuéwﬁ%n%wﬁl‘im{uguﬁmﬁf {:1;)&;583{18173;6. ng Queston

CUSTOMER PORTION

L T L FECOUNT NG, | BLLDATE | BILL NUMBER
220 N RAIN ST Bo401E 1482 E 08103/2008 . 630744
: READ ~ PREVIOUS _ SOREENT | PREVious | CURRERT ' !
LODE  CORE REED BATE - ™, READ DATE READING - READING UBABE CHARGE J
TWTREB| A 0471008 o7I0S2008 | 50278 ! 70846 T 20862 §1,115.24
2SWRER| A ' : : ' 20582 $1,863.47
{ !
L
fmterest at a rate of 14% per ammum will accrue on gverdue peymEnis Cument Charge §2,578.71
from the due dete pmtil the payment is made. . |PastDue §%,821.53
WOTE: Household HAZARDOUS WASTEDAY Sé‘curééy, September 26, 2069

5:00 AM - 1:00 PM, at Brockton Recycling Depot, 301 Oakhill Way
Proot of residency is required - NG comumercial { dezlers.
Dlease call our Recycling Depot @ {508) 588-7 827 for additional dewails
znd early drop off inforsartor.
F THE “READ CODE" COLUMN ABOVE SHOWS ANYTHING OTHER
THAN AN “4%, PLEASE CALL {508) 580-7143.

FAY ORLINE AT winw broskion-ma.gov

Pt EASE SEE REVERSE SIDE FOR IPCRTANT INFORMATION

YOUR CANCELLED CHECK }$ YOUR RECEIPT oy EASE USE ENGLOSED ENVELOPE FOR PAYNENT

Detach Here Planse retan this porton of fhe bifl with your payment Deraci Her
| THE COMMONWEALTH OF MASSACHUSETTS =
oITy OF BROCKTON - OFFICE OF THE COLLECTOR OF TAXES =%
25 SCHOOL STREET, BROCKTON, MA 02301-4058 L
| LOCETON [ PARCELE SRRSO G, | Silbiie| BRI NOHBER | P
; 220 N MAIN 8T i 094015 3-1480 D8IC3/2008 ~BLT14 o e

. TCument Chiarge L §2578.711

HEPARTHMENT OF PUBLIC WORKS £ Sast Dus €3Ean 53!

WYATER, SEWER, REFUSE U7ty S 3&*\(\(\
"

3

2| EO'S LANE -
AVON, MA 02322:1734 DQ\
» \& SO,
O ./ |
X >l ‘ '
! WAKE CHECKS PAYADLE TOr CiTY OF RROCKTON
or BAY DRLINE AT www.brockion-ng.gov

MATTA HERBERT (}_/\ZCO

LAY RAF T

0

¥
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Account Master Maintenance

Account: 3-149%

1-5-96 22372 X OUT CHG SET TO:’0' N/R MIU
1/29/96 W191.05 ABATE FEB/MAYSS W208.50 W208.00

OVERAVE S170.65 7 " 8211.05 8211.05 LM
W193 .40 ARBATE AUG/NOVSS5 W204.78 W204.77 OVER AVE.
giiz.70 ¢ " 8207.28 8207.27 M

10/27/98 263010 XOUT TEST OK DS
11/03/98 RET. SAME METER 269017 .

02-02-00 265524 ver. (EC) water was runming

02-09-00 366909 wver. (EC)

2/10/00 X OUT TEST OK RET. START AT 366986 ON 2/11/00
12/10/01 487036 X OUT FOR TEST - TESTED GOOD. -
5-4-02 REMOVED JUMPER INSTALLED SAME METER 487036

NO LIVE PHONE, TOUCHPAD ONLY

#*COMPLETED CUST MEETING FOLDER DATED 2/8/00 IN BOX IN SUPPLY CLOSET*
2-28-02 (#263273) S 90.27 ABATE 368.84 TO MATCH WATER CONSUMPTION HM

10-23-2007 728234 w/o ver (ET)

10/29/07 NO ADJ - VERI HIGHER THAN BILL OF 11/1/07

11/27/07 METER TEST FEE PD AT

12/03/07 PER PETER R CALLED 2 TIMES NO RESPONSE AT

2/26/2008 OWNER CALLED FOR RESULTS OF METER TEST-I TOLD HIM TO CONTACT PETER
REDDAN & PROVIDED # AS‘MR. REDDAN HAS BEEN TRYING TO REACH OWNER SINCE DEC 3.,
2007 NO REPSPONSE '

2/27/08 742866 X OUT FOR METER TEST

2-28-08 METER TEST FOR 220 N-MAIN ST
I, 101 M 100 H100.8 (PR) PASSED

4/11/08 REMOVED JUMPER INSTALLED RADIO READ METER @ 003639

i5-4-08 MR. MATTA (1781-962-1155 ) aTTY KEN ELIAS 508-580-0009 NEEDS TO BE
PATD OR ABATED TO GET LICENSE - SENT PRINTOUTS TO BRIAN. HM

12/17/08 a?tu?l readings, meter passed test, no adjustments - bill must be paid
- per BMC (AH

8/21/09- OWNER CAME INTC CITY HALL WANTED COPTES OF BILLS WE SENT HIM TO THE TAX
OFFICE HE CAME BACK AND WANTED CONSUMPTTON HISTORY HE WAS VERY RUDE AND SHORT WE
GAVE HIM THE CONSUMPTION SCREEN AND HE TOLD GAYLE THAT WE WILL NEVER PROVE A
LEAK TO HIM- AT ‘

9/25/2009- PER DPW COMMISSIONER- SENT OUT TO GET VERIFY READING., AT & SS
9/25/2009 - 075697 VERIFY- (ED C.) PER PHONE CATL TO ME. 88- NOTE: HIGHER THAN

BILL #280714. S5
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FW: Documentation of Abatements/Adjustments for Water Audit ' Pagelof1

F: Documentation @f Abatements/Adjustments for Water Audit
Czaja Elaine '
Sent! Tuesday, March 22, 2011 1:4% PM

To:  Manseau Helen; Troxell April
Cc:  Thoreson.Michael

Helen/April:

Please gather information requested below and give the informatiocn to me ASAP so
that Commissioner and I may review and respond - thank you..

————— Original Message--~——-

From: Thoreson Michael

Sent: Tuesday, March 22, 2011 312:47 PM

Co: Czaja Elaine

Subject: Fw: Documentation of Abatements/Adjustments for Water Audit

Can we find out what he is looking for
Michael L. Thoreson '
Commissioner DEW

Sent From Blackberry Wireless

————— Original Message ————-

From: Toby Fedder <Tredder@woodardcurran. coms

To: Thorsson Michael ’

Cc: Rowley Larry

Sent: Tue Mar 22 11:59:45 2011

Subject: Docimentation of Abatements/Adjustments for Water Audit

Good afternoon, Mike:

1 am completing the audit of the gix individual accounts for you
provided documentation last week. I have noticed that some of the
customers I interviewed have provided me documentation [including DPW
correspondence) on abatements and adjustments which was not included in
“the information I cellected from the billing office last waek.

To properly complete the audit, I need all records in the billing office
and your files on the abatements and adjustments teo the following
accounts, including corrsspondence, bac%§up calculations for the
adiustment of bills, etc: 3 ed e o
sojustment of M h¥a ] Sprea o need &

'3..1499 9‘9’5_’,. RY LAV sﬁ_&, P R WL o A
3-7697 &1 ey Bt

% 1-9156 166 Guirnas, AW

“Soo247 1O Mente B
3-6873 S T wsday Vary”

DPlease feel free to call my cell at 603-817-7441 if you have any
guestions. Thanks in advance for your assistance in this matter.

Toby Fedder, P.E.
Woodard & Curzan
P: B66-702-6371
c: 603-817-7441

https://mail.cobma.us/owa/?ae=1tem&FIPM.Note&id=RgAAAAij95QhU‘NNTZSBSGIf... 3/22/2011
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City of Ch mprons _ COMMISSIONER
DEPABTMENT OF PUBLIC WORKS '
OFFICE OF THE COMBMISSIONER

REGULARMAIL &
CERTIFIED MAIL
7008 1140 0001 9794 4298

Angust 2, 2010

Mr. Robert Ford
&1 Bommey Street
Brockton, MA 02302

RE: Utility Account # 3-7697 - 61 Bomney Street

Dear Mr. Ford:

Please be advised hat my depariment processed abatements for the above~referenced utility account on
Pebruary 22, 2010 for wtility bill #121477 in the amount of § 1,727.91 for water and $5,311.32 for sewer.

Michael £.. Thoreson

An additional ebatement was done on May 14, 2010 for utility bill #144968 in the amount of $1,374.57 for

water and $4,840.67 for sewer.

Afer recaloulation using the new Utility Bill Abatement Procedurs, your utility bilt #144968 was abated 0B

7/30/10 for an additional $197.80 for water and $125.92 for sewer. In order to receive all amounts due for
#nis location contact the Tax Coflector’s Office @ 508-580-7130 press #5. :

The abatements were based on this location’s last aciual reading taken s November 2003 to the meter {ake

out done on February 19, 1010, The calculations are haged on the Water Abatement procedure developed
by the Mayor’s office and members of my staff. This procedure was reviewed and approved by the Water
Commission; a copy of the procedure is attached for your review. :

1f you have any additional questions or would iike an appuintment 10 discnss this issue further, please call
1y office at 508-580-7133 for an appointment, Be advised that T will chair the meeting, Utilities
Superintendent, City Solicitor, and T reastrer/Collector may also attend. :

Sincerely,

R s

Michael L. Thoreson”
DPW Commissioner

MLT/ec
Attachment
«c: Linda M. Balzotti, Mayer :
Latry Rowley, Superintendent of Utilities
Water Commission
Philip Nessralla, City Solicitor
Martin Brophy, Assistant T reagure/Collector
File )
CITY HALL, 45 SCHOOL STREET, BROCKTON, MASSACHUSETTS 02301
TEL: (508) 586-7135 FAX: (508) 580-7169 Email: mihoreson @ci.brockion.ana.us

S



Department of Public Works (DPW) - Utilities Division
Mauitiple Estimated Water Billing Policy

e Class code 101- Single family (same ownership) that have been billed maultiple estimated bilis.

o This policy will be in effect upon water commission®s approval for awy and all class code
101 utility bills mailed on or after 1/1/10.

1. Subsequentto a homeowner contacting the DPW office with a multiple estimated bill, a service
order will be created. The DPW will then contact the homeowner within 10 days arranging an
appointment and the DPW will further inform homeowner that as a condition to the procedure,
full access to the meter in the Iocation must be granted.

9. The homeowner or authorized person must sign a completed work order provided by the DPW,
"The work order will contaln the meter serial mumber and meter reading. Upon the DPW signing the
work order, a copy will be provided to the homeowner and furthermore, the DPW will take photos
of meter in location during its removal or replacement. ‘

3. The woric order will be transmitted fo the Utilities Division at Montavk Road and to the billing
 office at City Hall for review. The City of Brockton reserves the right to test the meter.

4. Subsequent to review of the billing and determination that any acjustment is warranted the bill
will be block adjusted. Said adjustment will be determined by using an actual reading {0 actual
reading and will be recaloulated and charged at the rate the bill was issued. The adjustment will
be processed on the Jast actual bill issued.

5. If the estimated bills excoed more than five (5) years, only the earlier years, beyond the most current
(5) five years, will bs recalculated at the Jowest block rate at the period of the estimated reading. The
remaining most cutrent five (5) yeers of estimates will be recalculated and charged as indicated in
itemn #4,

6. A letter will be forwarded to the property owner, via certified and regular mail, with an
explanation and/or breakdown of adjustments.

7. If the property owner does not accept the proposed adjusiment, said owner may request the water
meter tested, upon receipt of required city fee. A meter test must be requested prior to arranging a
meeting. If the test results exhibit the meter is not within five (5} percent of being accurate, the
fee will be returned to property owner. If the meter is accurate, the city shall retain the fee. The
city will be required to hold the meter for six (6) months only then the meter will be disposed of.

If the property owner further contests the results of the test, they may seek an independent
certified meter testing company to perform the meter fest at the property owner’s expense. Asa
condition of the city reviewing any independent testing, an employee of the Utilities Division
rmust be present at the time of said independent testing. The City of Brockton will thereafier -
reserve its right to retest the meter at its own expense after the independent exam.

8. A property owner may thereafter request a mesting with the DPW Commissioner. Said meeting
may also include the Superintendent of Utilities, and Treasurer/Collector.

9. The Treasurer/Collector will entertain acceptable arrangements for 2 payment plan by a property
owner. A payment plan cannot extend for more than a three (3) year period due fo Massachusetts
state law,
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61 BONNEY STREET —~ ROBERT FORD

1. TI—]E $17,000.00; WAS 2 BILLS COMBINED - FEBRUARY AND
MAY 2010. THE WATER DIVISION HAS WORKED WITH HIM
AND GRANTED A BLOCK ADJUSTMENT BASED ON THE
RATES IN EFFECT AT THE TIME OF EACH BESTIMATED BILL.

2. PROPERTY WAS ESTIMATED —LAST ACTUAL WAS ON
10/17/2003

3. ESTIMATES BASED ON PREVIOUSLY ESTIMATES

1/21/10 - METER READER SENT TO PROPERTY, UNABLE TO READ
2/17/10 —~ METER READER VERIFIED READING INSIDE ~ 226249
2/19/10 - METER TAKEN OUT AT 226271, RADIO METER SET AT -0-
2/19/10 — MR FORD CALLED TO COMPLAIN ABOUT BILL
2/22/10 —BILL # 121477, BLOCK ADJUSTMENT WAS PROCESSED
2/25/10 — OLD METER TESTED — LOW FLOW 97, MEDIUM FLOW
100,
HIGH FLOW 100.4 — METER TESTED GOOD - MORE
WATER WENT THRU THE METER THAN BILLED DUE
TO METER WAS SLOW NOT FAST...
2/24/10, 3/1/10, 3/3/10, 3/10/10 — METER VERIFIED ON THESE DATES
5/14/10 — BILL # 144968 ABATED, BLOCK ADIUSTMENT WAS
PROCESSED
5/19/10 — SPOKE TO PROPERTY OWNER PROVIDED ADJUSTED
AMOUNT
— NOT HAPPY GOING TO MEDIA
7/30/10 BILL #144968 ADJUSTED USING NEW POLICY

BILL #121477 (FEBRUARY BILL) DUE ON 3/11/10
ORIGINAL BILL $11,755.00 ADJUSTED

BILL # 144968 (MAY BILL) DUE ON 6/6/10
ORIGINAL BILL $12,306.85, ADJUSTED

FEBRUARY BILL WAS A RESULT OF A READING IMPORTED
FROM THE READING SYSTEM TO TH BILLING FILE, THIS
READ GENERATED A WORKORDER, HOWEVER WE WERE



FW: Documentation of Abatements/Adjustments for Water Audit Page l of 1

F: Documentation of Abaﬁt@m’ems/ Adjustments for Water Audit

Czaja Elaine

Seni: Tuesday, March 22, 2011 1:43 PM
" To:  Manseau Helen; Troxell Apri]
: Cf:: Thoreson Michael

Belen/April:

Please gather information requested below and give the information to me ASAP =0
that Commissioner and I may review and respond - thank you..

————— Original Message-—=--
From: Thoreson Michael
Sent: Tuesday, March 22, 2011 12:47 PM

Cc: Czaja Elaine AP
Subject: Fw: Documentation of Abatements/Adjustments for Water Audit

Can we find out what he 1Is looking for
Michael L. Thorescn

Comreissioner DEW

Sent from Blackberry Wireless

————— Qriginal Message —--—-

From: Toby Fedder <TFedder@woodardcurran.com>

Te: Thoreson Michael )

Cc: Rowley Larry

Sent: Tue Mar 22 11:59:45 2011 _
Subject: Documentation of Abatements/Adjustments for Water Rudit

Good -afternoorn, Mike:

I am completing the audit of the six individual accounts for you
provided documentation iast week, I have noticed that some of the
customers I interviewed have provided me documentation (including DFW
correspondence) on abatements and adjustments which was not included in
the information I collected from the billing office last week.

To properly complete the audit, I need all records in the billing office
and your files on the abatements and adjustments to the following
accounts, including correspondence, back-up calculations for the
adjustment of bills, etc: }j 5 ¢ 2o, & e 8
3-5888 W L@ Ul Ry 4 Tewy Sovedn &
3-1499 30 A Mayem Sé '*"’ *

N 3-7697 &1 lﬁ?ﬁ?‘a"‘;&i.&_ J‘E‘;"“:’J ’

p. 1-0156 106 Ruangas, ALY

No-p247 V0N Merds S
3-6873 K& Fraldiag Yoy

Please feel free to call my cell at £03-817-7441 if you have any
questions. Thanks in advance for your assistance in this matter.

Toby Fedder, P.E.
Woodard & Curran
P: 866-702-6371
c: 603-817-7441

https://mail.cobma.us/owa/ 2ae=Item&=1PM Note&id=RgAAAABX] 95QhUNNTZ8BSGIf.. 3/22/2011



T 2C80)_ 8| Gel8 $|caeocs_ §]eggscs  §
0002 $1000L [ - $ 10002 3 il )]
7288 §iegil 95 £9'892°9 A
T %1828} $ 121'008'E $loglzee ¢ MBS
£7eE g7 $ 198t $eseoe’s & Joyem
' | iunowig macr pajeqe jeutho LEBSZ) ¥ lilg
£r'9az ot AT AN . EUFEDD mwg H1O8 .E.K_:.
L0S06ES SaUBIEM : ig'v168 - | eqpinoyg 85°0Z8'Y HIAMES aI TG SINNOWY
9eEoE' s BolRIeq 69'158% 84 pnoys Sovies HAIYM G3T1IE SINNOWY .
SONVHO 2LvH HIMES =0/I8
. HONYHD 310 LY =00M
SONVHO 3L HIMIS % MELYM =0/ISBMI
0Z'168'E § [00'GEL'ES 1 LEFIE O | 6974SR ¢ | 69z0F £O'B51'01E (006212 | 8enEgrs | eovize % [
BIBEL 1916008 JZ00eZ v
25101 % 100568 STET | $ 1 GEET 8 | 668L £6')8% 0G5S SYELS 05°EL 3 [ 89571 ErEzTa Z00Z/ /oL E]
£9'L0L & Joo'ssy $ZEZ & 8EEZ $ 1662L 00" 4118 00'egs 15°0EY 60°LE 1 220 06291 SZOGYE £O0ZILEN E]
20'L0L 0u'ses 8ZEZ S 1PLEL 2 16621 224008 00'ss8 1024 e [ olvl 5021 566108 £002/ey 3
£ogll (00048 BZEZ 31 ECET § 18621 £9'ZELY 03°048 yeogs 1 6E9Z $ SOV €261 B6B06E E00Z/EELL 3
£9°9LL 0008 GZEE  §iBees G | 66CF 62'6as 00048 8118 0g'gh $ 0oL leeei CI5ELY B00E/0E/5 E]
£OGLL % 0608 5262 8| BE'ST % 186Z¢ weZert  106'D/8 R ges £5°92 5 vivl 60802 |0629EK PODE/LEIL E]
£9'elt - $ 100048 §7°¢8 $1agee $ i662¢ (%13 X3 00048 B 1o F48.44 -] B89tL 24128 Qoeesy YO0ZI0EY 3
£EGLE & (000/% G2'CT. 80'2T 5 |862E SEIZES 0004 lg5z8  lovae 3 Sy [T 08668y {PO0E/OE/L E] DI
£'CLl £]600s4% -]sTer  $ | 80722 § 16621 90°ZLLS 1007028 e5'gz8 | EF'ER [ IEEY 566Y2 Z88p05 YODZILE/DE 3
Z02LL 8 100G/3 Y6 ve 2022 ¢ | 662L \2LME 00D 28 VZS [T |3 867 | £SZOE 628lEs SO0EREN E] PRI
ALY 000/g ¥E'tve AREAAA $ | 662 Se'elis o004 26'vEs . 1 eR'bE L A 0£522 1e¥F0LES SO0TIDEN 3
CZALE 8 1007049 o' 311872 AT ae'zzie  job'nid CoNa: CO'GE 5 gzvk GSERT GLOVIS SO0ZNEIL E]
sTlll 0p0LS pebz 4 LeTe § {6522 vi'ozrg (0002 £6°988 V2YE $ R ZFEOE 951765 S00Z/) 50} 3
orgll § |00°0/8 PTHE LOEE ¢ |562E LEYS 10005 0g/es | 1652 g 9%l ~ BLLLE BEE0ZY S00ENE/] E] BT
S5'8LL 3100048 yERE LE'0E & 16624 86°LZ14 00°028 08'lgs | BOVE 8 ek BB0EE 90CEYE a002/0Ely E|
82°02L - $100°048 2 9E Yeve & 16621 a6'ezle 100048 19778 st [ 0ZEh BOYPE 042909 900/ E/L E] DRI
81'0ZL_ §100°048 va'oe  slvebg 3 16621 Drezis 1007048 L i2s | 6BSE g 08g) 62958 £10069 S00Z/LE/0) E]
Or'iel ¢ i060/8 8gee ¢l pEiz $ | 6625 veOEIS {0003 geyes | 9852 3 BSEl 88148 GEEETLL LO0ZAEIL ] DS
or'lZzl € 000.$ ogee & | vovE ¢ [662) SBELLE a0 0re pL'pes | 1162 [ RS £1.9987 L00zZi0EY El
Ov'Jz)  $ 1000.% oBEE & vShE $ |66 9leels 100048 g0pes | 8997 3 IBEL oRE6s PE669. LO00Z/1ETL E;
074zl $I000CLF . | 9825 S| ¥SPbe “§ 16621 S0°0ELS  J00°04S fe'ved  1ee'se $ g58L . i BEly 065587 206Z/1E/04 3
G0'6Z)  $ 100048 ogvE G yIre § 16624 LEEELS 00028 g2'9es_ 1 v09% 3 Z9¢ 1osEY 609808 SOOZILEN El 20iS
B0'BZL 4 [00°0J8 SUYE  $ ¢ Pave &} 6522 L2261 00048 0c'9es | L0SE ] 1961 Z6EY Z0Z0ER RO0Z/0EF E]
BLEPL % 00048 a8 5 | Y268 € | 6521 1§ArS 100048 02988 | 19 3 s CEEGY 0y694R RODZILEYL E] O/
8LER] 00043 (R A & 16621 88" L¥) 00028 gL'ocs | €9 LF § G3SE 2809y LSE006 8H0Z/LE/0L E]
69°4FL  §1000.8 SY'8E 3 | YRGS & 16628 20'Zgls  Tooolg 100rd | 97N [ FI GE09h [ BO0Z/LENL 3 RIS
60 vl % 100°G/8 57’88 A & 1662 \ 188’ LE) 000/ 4908 oLy $ 9551 96E6F LPYLbE GO0Z/0EH 3
BOArL 810008 49’88 INA & | BBZE el'Z9iE {6004 $9'0%4 [ § 8481 £5206 256016 800271811 3
69'Ay,  $1000.8 I 3 | 6622 gLeZsl 1000 9014 aF' |y BEEL V4185 9T5v86 6R0ZAEMDE E]
B4 IvL & 100028 GI8E & | PEBE ¢ | g6zt N BE0FE [ E5°LY y BSEL 0L7E5 gva0] [ 3 DHIS
sLApL $100°0J8 © i858 B yE'ee $ 18621 6Re5e'ed joo'nss o5'L26'es | €887 ¢ ey B 1883621 OL0ZIE [s]
azTig] 3Isnaay Q3Tg ER T ENEREECIES qATd | ASNdmy daTud FERR ] [RERYIE ONIgv3a #1ig zlval 3000
/5 TYI0L 48 HMS] IS8 HIM INNOWY] IAVH TIN0HS] SN IVLIOL HaMIS YILYM  (NOLEAWNSNOD avad
LNNOWY; NOLLANNSNOD} IGYIY . 1334 HiEnD
A 800
661 = £ X ecp S[enha
T Symowt g72 AQ PEPIAD 05ZE DF/62/2L O} OL/Z LS W0y Jetelu mau uo abesn 96181
i i { ! ] ! aAY Aoumny 001 -




S pg b9

HH FANOISSTICGD OL LNES SINAWLESNMOY SHELANG
HO4 NOSTHA (NIA JON dTN0D - ALNEJOdEd TTYEY 40 NOIIWDTIAAY TEMATAHN TT-CE-%8
HY 09°AL6T HIVEY 8 TS TS6T TINGY M $609# 'TIid TT X8 HE TT/LT/2
pPBATODSI
- STenioe 21 uo paseq. asnlpe Lpgrssod pue TTq Areniged oy oHEST MOTASI ITH Iod
[ada] ISEL QOOH SE'00TAH GL°00TIW OO0TIT ISHL WHIEM TT/ET/T
(NED)  uH HIIM
DNI¥E OL GHINUM BHES dEANOHM ONINY TIN0D THS MAH IO I “WAH HIIM JEIMVI
V¥ DHI¥E QTINOHS HHS HSTWHOD HHE HLIM LW HHY NEHM IYHL HLSHEHONS OSTY HES

WG Q€T QL 95T WOHEA HIVA STHL ¥HH HIIM HNOHA HHL NO S¥M I “¥WELIET INIYIINOD

W ONTII¥M SUYM YISOD. “SuW IVHL (FIOL SYM NV NOYYHE O HMOJS T “iddY NY mIyW
TI00Y HES LEHL NIVOV GELSHEDO0S NOWWHS ¥ALIAY CEIOOHHDS IOVENIY SYM ONILOHEN ¥
IVHL (IIVS HHS TENOHA  JHL MOOL NOUYHS 0NV SHONZNY YIVL JON dI0N0D0 I INTOd IVHL

LY
“INEL ¥HH TTYD LLNOTC T ¥EH OF0L I ONY LETEISNOJSHNNI, SYM HEHS W¥H IOl I I¥HL

aIvs
NIHL ®HS "TILE HHL NO o8y NY SVH SHY NEHM S0 'TIVD OL ALITIHISNOASHY ¥&H SYM
LL EVHL ¥HH OUOL I ¥HliY CECIODEY ONTIYE SY¥M NOTINSYHANOD HNOHE HHIL LWHL NM.H
O
OHS OO0 JHS HOIMKOD FHL HLIM L4V NY EMVW OL OIINYM 565 AT aN¥Y I00 IT
HATD L,NCIO0N NOIWYHS OGNV HWVH ISVI AW MONM O QAINUM GNY NOAVES OL EX'IVL
ANV IoWE QETIND HHS  CSONILLEEW HHI NI ST HH NV MdG §HL 40 SENOISSTIWNOD MHE
SUM HH UAH QIOL T ONY S¥dHL J9 0TN0M EH AHM MOMM O OHINYM HHS © #HSTHHOD
HHL LON NV 0N SHE OG0 MYETD ¥ 5Y ‘EMa. ISOVOEA ONLIEAW HHL NT 34 dI100M
HSINWCD HHL ONY INEONELLNTYRANS UL ‘UOSIAYHANS ¥ IVEL ¥9H CI0L I &80 O II

NIVISXHE &,NY0 HH BSNY0HT ‘AHM. OTYS OHS NV ONTISEW HHL NI 59 I00M OHM ¥WHH

dIoL T CHANGEOOWS N0 JOM SYM IVHL I¥E JU0L I TAE ‘WIH HIIM 28NO NO HNO
¥ QELNVM JHS CHEH O OHNIYIOEN §5Y qIOOM TITE 3HL LVHL aNY HSIWWOD HHL

- HLIM Id8d¥ NV 3NY¥H O CEOTEN ¥HS L¥HL ¥HH FIOL I °AVE OL HAVH I IWHM I¥aH O

LNTTM
£LNATA TITLE #HS  CSHINOW LON GNY FOVSA d04 ‘TIIH =M IVHL I8 aIoL I “HWNIL

EYHL NI SEI¥M 40 HLIZOM 000%$ QNS0 HAYH AL UIN0D MOH OIVS RHS “¥HOJd Garrird
YHASEN SYM SHS I HONSWHAITE 4D 000TT HOAC SYM EDNENIALIII JHL ‘avad ®muL NT
TATIVO UENMO SEL MEHM OVEd TYLRIOY NY LE5 OL (ETIVD HEANN HHS /Tan IEmM
STTITd ¥8H JWHI S¥A 8 HHL NI “HOSYHY WHANLYHM d04 ONIAYHE ¥ 18D TONNYD HM
I OV LSW NY SEIVIONGD AELOANCD EHEI IYHE NV o¥u SHL SV GWYS L S35EM
LSE HHL AVHL HONTOTIONIOD ¢ L0 S¥M 4T I¥HL SIH 100 I e HIEM XHEL ONY
STITH ¢ LTI WHH QEATHEDEY HONIS SYH HHE 0102 ‘ZVNH NI CHDNVHD S¥M SEIAW EIH
TOUMEE L8H HHL SV NOILAWASHOD HWYS 3N GETIIE S9EM (oY HEEM BOTHM) STII9 €
LEYT HaE JHM MO O ORINVM NV 2007 IDNIS ISE NES SvH HHE 007 SH00d 2HL 1w
HATHYY HM MOH CENIVIAXE ONY TTIE E99YT ¥5H NO 00¥ YD0THE ¥ GEATIDES HHES IVHL
QIOL T “HOTH SYM &l XHM NY TITH€ YHH NOILSHOD OF dalivd &0dd 40 JEMMO TT/TT/T
{(DE) o/& ESFO0D OTOEZ-9T-90
WD oTovy Q00000 oL 188 9LE560 EO ¥ w.n\vw._nmwm
HY
Tad umﬁmﬁm HDOTH LG mmma@mumn.m GE"ES61LS S8 OTIPONRAR QO ES6TM (LEBGET) OT/LT/S
04L9%E€O0008 {g9) AFTISA 9LG560 0T-ZT-G
jat -4 -~ BE8%¢ IO PESI UT DPSTTRD TOUMO tc.ﬁ\o.ﬁ\m
LYo¥60 @ JUNMO XS NI nrﬂ,_HHmEm GZHnmw.m IHLEH 0T/E/€
VLS00 A" JENMO OGNYI %90-G8T THDoAYd o1 ¢ L01d *¥8s8Y BTN T0-0T-1T
CEONYHD ®d OL BOEEN aT SHI9Vd ofW Z¥ qETTYD (X¢L) ATIHYE TO-0T-T
IS MEN O0~AT-0T

95T6~T 3UnoIDY
TOUPUSTUTEH ISTSEH IUNODOY



Page 1 of 3

S’J’paul'dling Sharon

From: Thoreson Michael

Sent:  Thursday, February 24, 2011 2:18 PM

To: Spaulding Sharon; Czaja Elaine

Subject: FW: Donna and William Costa - 108 Quincy Ave - guestions and a thank you

;ee someone likes us. Let’s make sure the abatement has been processed. | think | signed it yesterday ' .

fichael L. Thoreson
>ommissioner DPW
15 School Street
srockton, MA 02301
508) 580-7135

ram: Costa, Donha [malito:DCOSTA3@PARTNERS.ORG]

sent: Thursday, February 24, 2011 1:40 PM

l'o: Brophy Martin; Tax Collector; Thoreson Michael; DeNapoii Dennis

2e: bilicD609@gmait.com

sulsject: Donnha and William Costa - 106 Quincy Ave - questions and a thank you

vy emails are getting yeturned via my Yahoo mail, 50 | am hoping this will go through without errors using my work email.

Jouna J. Costa

Srovider Enrollment Specialist

Jepts of Neurology, Neurosurgery, Obstetrics & Gynecology & Orthopedic Surgery
3righam and Women's Physicians Organization

111 Cypress St

3rockline, MA 02445

Shone 817-713-2268

“ax 617-582-1187

Viobile 774-240-0822

- Forwarded Message —-

From: Donna Costa <donnacl218@yahoo.com>

fo: Brophy Martin <mbrophy@cobma,us>

Le: mthoreson@d.brockton.ma.us; Bill Costa <bilic0609@gmail.com>

sent: Wed, February 23, 2011 12:04:50 PM
. Subject: Re: Bl - Donna and William Costa 106 Guincy Ave

Sood morning Mr. Brophy & Mr. Thoreson,

My husband, Bill Costa, met with Mr Thoreson several weeks ago to discuss our water bill situation and we
vere told fo wait until we received to see what our latest water bill usage showed. He was fold if it was within
the same range as the prior two bills, Mr. Thoreson would contact us regarding an abatement and adjusiment
io our bill, which was liened to our real estate tax bill for FY 2011 for approx $4300. We filled out an ’
abatement request form at the end of January, as well, and I'd like to thank the water department for

sontacting me to send that form fo us directly.

We received a voicemail on my husband's cell phone yesterday from Mr. Thoreson showing the final amount
as approx. $108, down from a substantial $6700 bill last spring . New, we had not paid our bill for the last two
juarters while this has been disputed, however, we would like to get this settled at this point. Whatis the
~urrent amount due to DPW at this point? 'm thinking it's about $480 based on the bills we did not pay while

this was being disputed?

2/24/2011
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Nnat is our next step? Will we be receiving a refund or will something go direcily to the morigage company,
Jtton Loan Servicing? Our mortgage has gone up considerably and we'd fike to get our escrow account
seftled. Our mortgage company has already paid the lien amount of $4292.19.

Ne would like to settle this soon, but want to know where the money will be directed and who will be
yrocassing adjustments, efc. ' -

Ne sincerely appreciate the time and consideration that you have given to our situation and cooperation
agarding the disputed bill. We hope to finally resolve this issue as soon as possible. I'd also like to thank
>heryl at the tax department for her assistance on the phone today, Sharon at the DPW for sending us the
orms needed o process abatement requests and setting up a meeting with Mr, Thoreson, Also, thanks to
Jennis DeNapoli, our Ward 5 City Councilor for being very receptive in our concerns in a very heated public
ssue in the city of Brockton. Even on his vacation, he fock the time to reply to my concerns and gave a time
hat he would check on this when he returned. It is great to know that the city is willing to work with
‘ssidents on this and we are grateful for all that has been done, thus far.

Sincerely,

Jonna Costa

106 Quincy Avenue
12302

2arcel 1D 155 064

4ome: 508-586-9239

3ilt cell: 774-240-1808

Donna celi; 774-240-0822
Jonna work: 517-713-2268

wFa® s Donna P

From: "donnacl218@yahoo.com” <donnacl218@yahoo.com>
To: Brophy Martin <mbrophy@cobma.us>
i Sent: Wed, January 12, 2011 11:55:32 AM
: Subject: Re: Bill -

Ok, thank you.
. Sent via BlackBerry from T-Mobile

Krom: Brophy Martin <mbrophy@cobma.us>

Date: Wed, 12 Jan 2011 11:47:27 -0500

To: donnacl218@yahoo.com<donnacl218@yahoo.com:>
Subject: Bill ’

Helle Donna,

Since City Hall is closed today, T will contact you tomorrow when I am able to have access to your account info,

Thanks,
Marty

The information in this e-mail is intended only for the person to whom it is
addressed. If you belleve this e-mail was sent to you in error and the e-mail

2/24/2011 -~
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sontains patient information, please contact the Partners Compliance HelpLine at
\ttp: //www.partners.org/complianceline . If the e-mail was sent to you in error
sut does not contain patient information, please contact the sender and properly

iigpose of the e-mail.

2124/2011
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FW: Documentation of Abatements/Adjustments for Water Audit

Czaja Elaine

Sant: Tuesday, March 22, 2011 1;45 PM
To:  Manseau Helen; Troxell Aptil

Cc:  Thoreson Michael

Helen/April:

Please gather information requested below and give the information to me ASBAP 50
that Commissioner and I may review and respond - thank you..

Rt Original Message-—-=--

From: Thoreson Michael '

Sent: Tuesday, Maxch 22, 2011 12:47 PM

Co: Czaja Elaine .

Subject: Fw: Documentation of Bpatements/Adjustments for Water Audit

Can we find out what he is looking for
Michael L. Thoreson '
Commissioner DPW

Sent From Blackberry Wireless

~~~~~ Original Message —-=--

From: Toby Fedder <TrPedder@wondardcurran. com>

Yo: Thoreson Michael

Cc: Rowley Larry

Sent: Tue Mar 22 11:59:45 2011

Subject: Pocumentation of Abatements/Adjustments for Water Budit

Good afternocon, Mike:

I am completing the audit of the siy individual accounts for you
provided documentation last week, I have noticed that some of the
customers I interviewed have provided me documentation {including DEW
correspondance} on abatements and adjustments which was not included in
the information I collected from’ the pilling office last week.

To properly complete the audit, I need all records in the billing office
“and your f£iles on the asbatements and adjustments to the following
sccounts, including correspondence, back-up calculations for the
adjustmer&tﬁof billsg, etc: ,3 S vzash. @ heaad 5
3-5888 ¢ LeUabRo s 2 Tyt SECaer &
3-1499  Ad0 A My aede o Y

N 3-7697 & e Tl

o6 Quarasg M

oY Menie B4

Al Tr '—L-d‘rb.,gb ?Eg‘u’.--‘_-(“'

pPlease feel free to call ny cell at 603-617~7441 if you have any
questions. Thanks in advance for your assistance in thig matter.

Topy Fedder, P.E.
Woodard & Curran
P: 866-702-6371

c: 603-817~7441

https://mail.cobma.us/owa/?ae=1tem&tr—IPM.Note&idw——RgAAAAijQSQhUNNTZSBSGlf... 372242011
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FW: Documentation of Abatements/Adjustments for Water Audit - Page 1 of 1

FW: Documentation of Abatements/Adjustments for Water Audit

Czaja Elaine

Sent: Tuesday, March 22, 2011 1:49 PM
To:  Manseau Helen; Troxell April

e Thoreson Michael

Helen/April:

Please gather information requested pelow and give the information to me ASAP so
that Commizsioner and I may review and respond - thank you..

———-—Qriginal Message--—--
From: Thoreson Michael
Sent: Tuesday, March 22, 2011 12:47 PM

Cc: Czaja Elaine . 3 .
Subject: Fw: Documentation of Abatements/Adjustnents for Watex Audit

Can we find out what he is looking fox
Michael L. Thoreson

_ Commissioner DPW
Sent From Blackberry Wireless

————— Original Message —----

From: Toby Fedder <Tredder@woodardourran. com>

To: Thoreson Michasl

Cc: Rowley Larry

Sent: Tue Mar 22 11:59:45 2011

Subject: Documentation of Abatements/Adjustments for Water Audit

Good afternoon, Mike:

I am completing the audit of the siz individual accounts for you
provided docurmentation last week., I have noticed that some of the
customers I interviewed have provided me documentation {including DPW
correspondence} ©on abatements and adjustments which was not included in
the information I collected from the billing office last wesek.

To properly complete the audit, I need all records in the billing office
and your files on the abatements and adjustments to the following
accounts, including correspondence, bac%fup calculations for the
adjustment of bills,, etec: 4 Epraad ehseb g
3"'5888 Gﬂnidfé"‘gik"'}yﬂ‘% J ng — .:-"m g j (YR o)
3-1a90 230 M Masn Sl *F Soeeen

\3-7697 &l wevney b

% 1-9156 106 Suunery A

104 Meyvte Sk

6 %fﬁwﬁ&ﬁﬁﬁégg”

Please Teel free to call my cell at 603-817-7441 if you have any
questions. ‘Thanks in advance for your assistance in this matter.

Tecby Fedder, P.E.
Woodard & Curran
P: 866-702-8371
¢: 603-817-7441

https://mail.cobma.us/owaf?ae#t‘em&FIPM.Note&id=RgAAAAij9SQhUNNTZSBSGif... 3/22/2011
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B3F1@B/2011 B82:33 15683848588 STEFANELLT COMPANY
Ste!:anel Lorngany

March 10, 2011

City of Brockton, DPW

45 Bchool St#3
Brockion, MA 02301-4048

RE:  Fieldside Gardens Condominium Trust
Consumption Reports

- Dear Gall:

Please allow this letter to serve as a formal request to obtain consumption reports on the following accounts
(35 in total) at Fieldside Gardens Condominium, On behalf of Fieldside Gardens Condominium we regquest

the following:

1. Consumption reporis for aff 36 accounts for the past year, o be completed by 3/14/11 '
2. Consumption reports going back to year 2000 for all 35 accounts {in writing), to be completed by April 1, 201 1

Acct# | Location

Acct# | Location

37043 721 Trudy 37728 225 Col Bail

3-6840 10-24 Teudy 37727 227 Col Ball

37044 25.38 Trudy BT 728 231 Col Belt

3-6873___ 26-40 Trudy | 3-7728 233 Col Ball

3-6841  31-48 Tucker : 3-7724 241 Coi Bell

37225  3p-48 Tueker 37723 243 Col Bell

37740 177 Col Bell 3-7183 240-252 Col Bell .
3-7733 178 Coi Bell 37734 272 Belsir e h
37732 185 Col Bell 3--7735 274 Belair =
3-7743 __187 Gol Bel _ 13-7738 280 Belalr -y
37741193 Col Bell 37737 D82 Belair oow
3_7731 196 Col Bel 37738 268 Belair =
3~7730 206 Col Bel 37742 290 Belalr i
3-7729 207 ColBell - 3-7414 94-108 Cav Cir = =
37621 216 Gol Bell 37664 105-118 Cov Gir N

. [37522 217 Col Bell 37413 110-122 Cov Cir o
37226 __214-228 Col Bell 3..7415 121-133 Cov CIr h b
3-7317 128 -140 Cov Cir

if you have any guestlons, please contact me at (508) 384-0675.

|
nitD. Slafanalif, President

As Agent for Fisldside Gardens Condorniniurn Trust

ce:  Kathlesn Jewett - Board of Trustees President

The Stefanetii Company PO Box 320542 West Roxbury, Massachusatls 02132
Telephone 508.384.0575 Facsimile 508.384.0580 www.thestefanelicompany.com



