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ChoiceNet/ our tiered provider network/ includes thousands of Harvard Pilgrim/s 

participating doctors and clinicians/ plus 179 hospitals/ who have met Harvard 

Pilgrim/s high standards for providing quality care. You will pay different 

cost sharing based on a provide(s assigned benefit tier. 1 

When you see participating providers in a lower tier, you'll pay less. You pay more when you receive services 

from higher tier providers. Refer to your Harvard Pilgrim Schedule of Benefits to determine your plan's actual 

cost sharing. 

If you have established relationships with certain doctors, you'll want to find out what tiers they are in before 

receiving care from them. Just because doctors are affiliated with certain hospitals, it doesn't mean that they'll 

have the same tier level. To find your doctors' tiers, visit www.harvardpilgrim.org/choicenet or call us at 

(BOO) 848-9995 for assistance. If you're already a Harvard Pilgrim member, call (888) 333-4742. 

Addison Gilbert Hospital 1 Beth Israel Deaconess Hospital - Plymouth 

Anna Jaques Hospital 1 Beth Israel Deaconess Medical Center 2 

Athol Memorial Hospital 2 Beverly Hospital 1 

Baystate Franklin Medical Center 3 Boston Medical Center 2 

Baystate Mary Lane Hospital 2 Brigham and Women's Hospital 3 

Baystate Medical Center 2 Brigham and Women's Faulkner Hospital 2 

Berkshire Medical Center 2 Brockton Hospital 1 

Beth Israel Deaconess Hospital - Milton 1 Cape Cod Hospital 3 

Beth Israel Deaconess Hosoital - Needham 1 Carnev Hosoital 1 --v 

1This plan includes a tiered network ca lled "ChoiceNet." In this plan, members pay different levels of cost sharing 
depending on the tier of the provider delivering a covered service or medical supply. A provider's benefit tier may 
change annually on January 1. Please consult the Harvard Pilgrim ChoiceNet provider directory or visit the provider 
search tool at www.ha rvardpilgrim.org/choicenet to determine a provider's tier in the ChoiceNet network. You also 
may call Harvard Pilgrim to request a paper copy of the provider directory be mailed to you at no charge. 
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Tufts Medical Center 

UMass Memorial Medical Center­
Hahnemann, Memoria l & Univers 

Winchester 

Catholic Medical Center 

Cheshire Medical Center 

Concord Hospital 

Cottage Hospital 

Elliot Hosoita l 

Frisbie Memorial Hospital 

Huggins Hospital 

Lakes Region General Hospital 

Littleton Regional Hospita l 

Mary Hitchcock Memorial Hospital 

Monadnock Commun ita I 

New London Wr.cni+::> 

Parkland Medical Center 
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Southern NH Medical Center 

Speare Memorial Hospital 
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The Memorial Hospital 

Upper Connecticut Valley Hospital 
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Calais Regional Hospital 
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2 Middlesex Hospital 2 

MidState Medical Center 2 

Milford Hospital 2 

Norwalk Hospital 

Rockville General Hospital 
ical Center 2 Sharon Hospital 2 

General Medical Center 2 <::t l=r::>nric 1-lncnit::>l and Medical Center 2 

cal Center 2 

Stamford Hospital 

The Hospital of Central Connecticut 
2 ~~~~.~~~.~~~~ ,~·-~.~~kus Hospital I 

2 
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Miriam Hospital I Newport Hospital 

I 
2 

2 
2 Rhode Island Hospital 

Southern Maine Health Care 

(including Hasbro Children's Hospital) 
2 

Roger Williams Medical Center 2 
2 

South County Hospital 2 

St. Joseph Health Services 2 

2 

I Center 

hens Memorial Hosoital 

The Aroostook Medical Center 

Waldo Countv General Hospital 

2 Brattleboro Memorial Hospital 2 

2 Gifford Medical Center 2 

Grace Cottage Hospital 1 

Danbury Hospital 2 Mount Ascutney Hospital & Health Center 3 

Day Kimball Hospital 2 Northeastern::-vermont Regional Hospital 3 
Greenwich Hospital 2 Porter Medical Center 2 

I 2 Southwestern Vermont Medical Center 
Hartford Hospital 2 

Springfield Hospital 
John Dempsey Hospital 2 

Johnson Memorial Medical Center 2 

• 



How we tier hospitals 
Using national quality benchmarks, as well as plan medical expense information, we placed participating 

hospitals in Tier 1, Tier 2 or Tier 3. 

In all three tiers, you'll find hospitals from Harvard Pilgrim's Honor Roll- recognizing local providers 

whose performances meet high-quality, best-in-class industry standards. This means that while all 

Honor Roll recipients are recognized for outstanding quality, some practices are more cost efficient 

than others. That's why you'll find Honor Roll recipients in the three different tiers for cost and quality 

performance. To learn more about Harvard Pilgrim's physician and hospital Honor Rolls, visit 

www.harvardpilgrim.org/pghonorroll. 

nformation? 

Visit www.harvardpilgrim.org/choicenet. 

You can also call Harvard Pilgrim: 

• If you're already a Harvard Pilgrim member, call Member Services with 

questions at (888) 333-4742. For TTY service, call 711. 

• If you're not yet a member, call (800) 848-9995. 
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Harvard Pilgrim Health Care includes Harvard Pilgrim Health Care, Harvard Pilgrim Health Care 
of Connecticut, Harvard Pilgrim Health Care of New England and HPHC Insurance Company. 
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